Create
At Inala, we are individuals,
creators of beautiful things.
We are unique.
We do things for the love of it.

Connect
We are connected
from the heart, to the
community, to each
other and to ourselves.

Grow
We challenge ourselves and each other.
We love to try new things.
We develop, we grow and thrive.
We are warm, we are generous.
We respect one another.
We laugh, we smile, we are friends.

We recognise the gifts of each human being.
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Chairman’s Report
In 2018 Inala will celebrate its 60th year. We
look forward to honouring our past and also
ensuring our ongoing development for the
next 6o years in service to people living with
disabilities and their families.
How fortunate we are that a small group of
families joined together way back in 1958 to
purchase the land in Cherrybrook and found Inala along with
Dr. Joachim and Mrs. Kyra Pohl. I am sure that none of these
individuals despite the undoubted foresight they demonstrated
could have envisaged Inala as it is today.
As founders of Inala their vision was for a community which
is conscious of all its members, and where every individual
makes their unique contribution. As stated in our recent Spring
Newsletter this vision remains steadfast and is as relevant today
as it was in 1958.
Our plans to celebrate this wonderful milestone for Inala will
be to engage as broad a cross section of the Inala community
past and present as possible in a series of events throughout
the year - from a family picnic, to a special golf day and a
celebratory dinner. These events will be in addition to our normal
annual events such as the Inala Fair. The Board looks forward to
welcoming you to one or more of these events.
A key function of the Board is to plan for the future so that we
can continue to provide our clients with the facilities to ensure
they enjoy the highest quality care and support we can provide.
In addition, it is clear now that we are in the NDIS environment
that there is increasing demand for our services. This is
particularly so for our residential services where unmet need is
significant and growing.
To this end the Board and Executive Team recently
commenced the development of a new Strategic Plan for Inala.
One of the aspects of the strategic plan is the measured growth
of Inala in light of a range of factors including :
•	the fact that our Day Services and facilities are reaching
capacity and there are growing needs for services
•	the significant numbers of clients and families who are seeking
accommodation supports for their son or daughter
•	appropriate support for our increasing number of ageing
clients both in Day Services and Accommodation
	numerous current facilities (especially accommodation
facilities) are ageing and in need of very significant renovation
or replacement
•	our location directly opposite the new Cherrybrook
station complex and the rezoning which follows from this
development means that the ambience of our location will be
permanently changed.
The decisions that flow from the development of our revised
Strategic Plan will be critical to Inala’s future and accordingly the
board has established a Strategic Development Committee to
review and assess the best options to enable these priorities to
be met. This will include a review of our land at Cherrybrook.
It is the intention of the Board to keep the Inala community
abreast of our deliberations and decisions.
Finally, I would like to acknowledge the huge amount of work
undertaken by our executive, so capably led by Rebecca and
Martin, over the last year as the NDIS roll out has gathered pace.
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Indeed this is a recurring acknowledgement as whilst the main
home devolution has now finally occurred and there is light at
the end of the tunnel as we near the end of the establishment of
our clients’ NDIS plans there is always work to be done to deliver
on the Inala vision.
Thank you to my fellow directors, including a new appointment
Ian Copp, for their support and guidance during yet another
challenging year and to all the Inala staff and the broader
Inala community.
Bill Best
Chairman

Message from our Patron
Looking back over almost 20 years, my
time as Patron of Inala, I am struck by the
evolution and growth of the organisation
and its ability to remain focused on both
its core ethos and founding values. In an
ever-changing environment these qualities
are essential. When I began as Patron, Inala
supported fewer than 70 people living with
disability. Today it provides support to over 200 individuals
through innovative person-centered and individualised Day and
Accommodation services and supports.
While maintaining and nurturing its ethos, Inala has at the
same time developed the range and quality of these.
The Inala Day and Community Supports have evolved
significantly. It was wonderful to be part of the successful capital
campaign to fund the redevelopment of Dulkara, and to witness
its transformation to a modern centre for life skills and the arts.
Initiatives such as the introduction of a range of TAFE programs
provide opportunities to learn new skills, while connecting with
the community in meaningful ways.
Similarly, the opening of Mingara, the renovation of the former
Inala school to create Wandana that supports people with higher
needs, and the amalgamation with Miroma in Vaucluse have all
added to our rich variety of day supports and services.
Inala’s Accommodation services have seen the provision of
wonderful new accommodation settings over the years: Radley
Place, the main home devolution, purpose built homes in the
community. These beautiful new homes provide opportunities
for independence, new skills and new friendships.
Inala remains strong during periods of change and growth due
to the warmth and the human centred ethos which permeates
all aspects of the organisation. Inala remains true to its founding
inspiration where each person is a unique individual, with a
special destiny, who makes their remarkable contribution. I
feel privileged to be part of a true community where people
experience a sense of belonging, where people know one
another and feel supported and where each individual is
encouraged to contribute in their own way.
These qualities will continue to be the heart of Inala as we
look forward to celebrating 60 years in 2018. I am proud of
my association with Inala and look forward to celebrating each
individual and their distinctive contribution for many years
to come.
Blanche d’Alpuget
Patron

Our People

Inala Board of Directors
John Rumpler (Treasurer), Richard Gibb am, Ian Copp, Kimberley Holden, Judith Howard, Tina Lee
Ian Hyman oam, Kim Nicholas, John Wilshire, Bill Best (Chairman)

BACK ROW, LEFT TO RIGHT:
FRONT ROW:

Inala Executive Team
Mario Borg - Maintenance Manager, Kerry Ballard - NDIS and Support Services,
Lucy Regan - Communications & Engagement Manager
FRONT ROW: Daniel Puttlitz - North West Day Services Manager,
Martin Porteous - Joint CEO, Rebecca van Bilsen - Joint CEO, Deryk Andrew - Finance Manager
BACK ROW, LEFT TO RIGHT:

“We are grateful for the depth of experience and knowledge amongst
the Inala Board of Directors and the strong guidance they provide to the
Executive team” — Martin Porteous, Joint CEO, Inala
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Chief Executives’ Report

A year of significant changes
The past year has seen a number of very significant
developments, both for Inala itself and for all those whose
lives are touched by living with disability.
A tremendous highlight of the past year specifically
for Inala has been the progress towards completion of
the Main Home Devolution Project. There is a wonderful
synchronicity in the fact that some of our original
“founding clients” have moved into their own architecturally
designed and purpose built villas and homes in the local
area of the Hills just as Inala itself completes its first 60
years and looks forward to its future. In all, 23 residents
from Inala’s Main Home will be able to enjoy the new
horizons afforded by living in these purpose designed
homes.
There have been so many dedicated people involved
in this project and our heartfelt thanks goes out to each
one - John Ryan and his team from FACS, NASR Group,
Urban Growth, Kennedy and Associates who designed
these modern homes, and Susie Rintoul and Tony
Anderson who have contributed much time and care as
Parent representatives. The new homes are magnificent,
designed with care and attention to detail and they will be
true homes in which clients are already creating a sense of
belonging and identity. The transition would not have been
successful without the support of families and staff - thank
you for the trust and confidence which has enabled the
Project’s success.
The residents have settled well into their new homes
and have been flourishing – from getting out and about
in the community more often to the simple but very
important things of being involved in their meal choices
and preparation.
This past year has also seen the roll out of the National
Disability Insurance Scheme (NDIS) for our North West
services and the beginnings of roll out in our Eastern
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Suburbs (Miroma) services. And what a year it has been!
As noted in this Annual Report, the scheme has been
simultaneously described as the biggest social change
since Medicare and also a plane in-flight which is still being
built!
In preparation, Inala facilitated many NDIS information,
orientation and planning sessions for clients, families and
supporting staff to enable families to be as best placed as
possible. Through the expertise and tireless commitment
of staff, we navigated together with families through the
uncharted territory to achieve the best outcomes possible.
The NDIS transition has been a time of very significant
change for everyone and the support of clients and
families through this process is greatly appreciated.

Oliver at the QANTAS art exhibition 2016

A year of continued connection and generosity
Inala’s community continues to thrive through the
contributions of so many people. We are so fortunate to
have such a committed and generous circle of supporters
who give of their time, contributions and goodwill as
well as financial support. The year saw many wonderful
events with outstanding results - the Inala Fair, Castle
Hill and Bonnie Doon Golf days, Dinner with a Twist, our
Trivia night and the very successful Comedy Lunch.
Our sincere thanks and gratitude to our many, many
supporters – without you these events would not be
what they are today. Special thanks also to the Michael
Family Foundation, the Peterson Family Foundation,
the Ian Landon-Smith Foundation, the Roth Charitable
Foundation, the Marshall Family Foundation, the James N
Kirby Foundation, the Good Guys Foundation, Australia
Post and Rotary Clubs of Beecroft and Dural. Generous
contributions made possible our continued focus on
increase in transport options for our clients and continued
support for Inala’s specialised therapy programs.

Sod turning ceremony for the new homes

At Inala we are fortunate also to have the support of
many volunteers, corporate and community groups
supporting our work through gardening days, individual
client work and supports and assistance with our events
and fundraising activities.

A year of continual creativity and growth
Of course the real fruits of this combined work are seen in
the quality and richness of the services and supports for
our clients and in the quality of the relationships.
In so many ways these supports have grown in quality
and variety throughout the year as you can read in the
pages that follow. Some notable examples have been
the numerous high quality art exhibitions by Dulkara
and Miroma including the now annual exhibition in the
famed QANTAS street, the expanding partnership with
NSI Hornsby TAFE for numerous Certificate courses for
Day participants, our clients themselves contributing
to their community through such events as Clean Up
Australia day and community volunteer programs and the
performances by the Inala Music Ensemble.
We can also sincerely say that it is also in the not-soobvious times that the real quality of the year has shone
through – the warmth of interaction between a house
coordinator and a resident as they prepare the evening
meal together, the extra-long laugh a client and an art
facilitator share during a session, or the joke that a staff
member makes every single time they assist a particular
client with their seat belt on a community outing! These
are the moments which matter immensely as they reveal
the quality living in the relationships.

A year with review and looking ahead
As reported elsewhere throughout the year, the results
of our Family / Carer / Guardian Survey were very high
compared to sector benchmarks and we are happy that
the efforts of staff and management find favourable
resonance in what is experienced by families and carers.
We remain committed to continuous and ongoing
improvement in all aspects of our supports and services,
both for individual clients and for families and carers. Thank
you once again to all who participated and also provided
input for the development of Inala’s new Strategic priorities.
The Board and Executive commenced the initial stages
of this comprehensive Strategic Planning Process, which
will continue into the 2017-18 year. As we look ahead to the
celebration of 60 years anniversary in 2018, we are deeply
appreciative of the past and the contributions of so many,
and also fired by the creative opportunities and possibilities
of the future.
Our sincere thanks to the Inala Board and each Board
member for your ongoing counsel, expertise, support and
dedication. Sincere thanks also to the Inala Executive team,
and the many colleagues in every area of Inala – your daily
commitment and care are seen and highly valued.
And to our wonderful clients, and all their families – thank
you for your goodwill, contributions and support.
Martin Porteous & Rebecca van Bilsen
Joint CEOs
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Inala services
Founded together with families and
individuals living with disability in 1958,
Inala is committed to providing the highest
quality support to individuals living with
disability to create opportunities and
re-imagine possibilities, to make
connections and to grow.
We recognise the abilities and support
the aspirations and development of each
person and we have a reputation for the
excellence, warmth and individual care
given to each client and their families.
We take pride in providing for each
person’s all-round personal growth, skills
development, self-esteem, independence
and community involvement.

Vision
Inala’s vision is for a community which is
conscious of all its members and where each
individual makes their unique contribution.

Mission
Inala’s mission is to provide the highest
quality human centered services recognising
the abilities and supporting the aspirations
and development of individuals living with
disability.

Approach
Our approach is based on the belief that
each individual has the ability and the right
to impart meaning and direction to their own
life. We support this through relationships of
openness, respect and collaboration to create
opportunities responsive to the changing
needs of the body, soul and spirit.

‘A Sound Life’ music program at Miroma
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Inala provides a variety of individualised and flexible Day, Community and
Accommodation supports throughout Sydney’s North West and Hills Districts
and the Eastern Suburbs.

ACCOMMODATION

• Independent living
support
• Flexible respite
• Supported holidays
• Health and wellbeing
• Lifestyle and activities

DAY & COMMUNITY
SUPPORTS

ACTIVE COMMUNITY
ENGAGEMENT

• TAFE Certificate courses
• Vocational and life skills
training
• Self Managed and
flexible options
• Community involvement
and participation
• Health and wellbeing
• Creative arts and crafts

• Volunteer programs
• Transport support
and travel training

SPECIALISED THERAPIES

•
•
•
•
•

Music
Art
Speech and Drama
Movement
Eurythmy

“The Ethos has provided a
solid foundation for the past
60 years and will continue
to be at the core of all Inala
does in the future. We look
forward to celebrating
60 years in 2018, an
opportunity to reflect on the
past and look to the future
growth and development”
— Bill Best, Inala Chairman

Norman enjoying the TAFE cooking course
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Highlights
Milestone for our residents
The completion of the Main Home devolution marked a
milestone in Inala’s history. Five new homes were built in
the Cherrybrook, West Pennant Hills and Castle Hill areas
to accommodate the 23 former Main Home residents.
The first to be completed was ‘Karimi’. Following the ‘Sod
Turning Ceremony’ in August 2016, the construction of
a further four new homes and villas commenced. Each
home is architecturally designed and purpose built to meet
the needs of residents now and into the future.
Throughout construction, clients visited the site of their
home and were delighted to see the steady progress being
made leading up to the completion of their new home.
On 15th March 2017 the official handover of keys from
Family and Community Services (FACS) to Inala began. In
April 2017 five residents moved into the two villas in West
Pennant Hills named ‘Mulla Mulla’ and ‘Orion.’

Our new home, first night dinner at ‘Mulla Mulla’

Daryl with his parents

In June 2017 five residents moved into their new home,
‘Kiah’, in Castle Hill and four residents moved into ‘Karimi’
located in Cherrybrook. In July 2017 five residents moved
into the villas ‘Alkira’ and ‘Orana’ in Castle Hill and four
residents moved into their villas ‘Houen’ and ‘Mullaya’ in
Castle Hill in August.
The residents’ transition to their new homes is a
significant change as many people had lived at the Main
Home for up to 40 years. Each person has been supported
to personalize their room using their favourite colours and
personal items to decorate and make their home their
own.
The transition and new house moves were made
smoothly with the support of families and staff. The
new homes promote the growth and development of
very individual support and foster increased choice and
independence. Each home has various indoor and outdoor
areas where residents can join together or spend time with
their families. ❉

Transition to NDIS
Our North West services commenced their

participants and families and significantly so

transition to the National Disability Insurance

for service providers. Thanks to the expertise

Scheme (NDIS), a scheme which has been

and enormous commitment of key staff

described simultaneously as the biggest

to achieving the best possible outcomes

social change since Medicare, and also a “

for participants and families, as well as the

a scheme which resembles a plane in flight

engagement of families throughout the

which is still being built”. The ideals of the

process, the transition shows all the signs of

scheme – placing choice and control of

a positive outcome and an ongoing robust

services in the hands of participants and

health for all our services. The transition of

their families are praiseworthy. The practical

our Eastern Suburbs (Miroma) services is

transition has been challenging for the

due to occur in the 2017-2018 year. ❉

National Disability Insurance Agency (NDIA),
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“Thank you all for
your continuous
work with NDIS on
our behalf, and for
your regular and
informative updates”.
— Inala parent

Inala Stories – recorded for the future
Early in 2017 oral historian Louise Darmody was
commissioned by the State Library to record a series of
interviews to add to the collection of material relating to
people living with disabilities. After visiting Inala, Louise
knew she had found some wonderful stories for the
Library’s collection.
Four people linked with Inala and living lives touched
by disability told their story – Lachlan a young participant
in our day services, Leighton, a more senior participant
and resident, Susan Stuby, a founding parent and Martin
Porteous, a long-term staff member and now Joint CEO.
Louise guided the process with sensitivity, perceptiveness,
respect and a sense of humour which put all at ease and
dispelled any sense of nervousness or awkwardness. We
thank her and the Library for the opportunity to participate
in this project. We are thrilled to have these voices and
experiences recorded as part the State Library’s collection,
capturing individual stories and the essence and spirit of
the Inala story well into the future. ❉

Susan Stuby with interviewer Louise Damordy

“Something that really struck me about
Inala was the warmth of relationships,
the respect for one another and genuine
interest in people’s care and wellbeing.”
—Louise Damordy

New Website
Behind the scenes, we have been
working towards the re-launch of
our website which will be core to our
communications. The new website
provides information not only

for our day and accommodation
services and supports, but also will
feature news, events, working at
Inala and information to support
organisations and individuals who

would like to be involved with Inala.
We encourage you to visit our new
website and to follow our activities
on Social Media. ❉
www.inala.org.au

Preparing to celebrate 60 years in 2018
In the early 1950s, Dr Hans Joachim Pohl and his
wife Kyra travelled to Australia and almost immediately
established the beginnings of Steiner-inspired work with
children with disabilities. By 1958 the significant step was
able to be made to formally establish Inala, together with a
small group of dedicated pioneer parents seeking a more
enriching life for their children with a disability. Over the
last 60 years Inala has evolved and grown remarkably,
all the time remaining true to a strong ethos and vision.
In 2018 we look forward to celebrating 60 years of Inala
and preparations have been underway this year. From
humble beginnings operating from tramcar classrooms, to
architecturally designed and purpose-built hubs in North
Western and Eastern Sydney, the 60th anniversary marks
a new chapter in our history and a time to celebrate not
only our foundations but also our vision for the future. We
look forward to revealing events and activities in 2018 to
celebrate this achievement. ❉

Children playing at Inala in the early days
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Day Services

Lachlan getting creative in woodwork

Dovid preparing for
the Art Exhibition

Creating experience,
skills and learning
Inala’s rich variety of flexible support and community
programs are tailored to support individual goals and
aspirations. We work together with individuals and their
families to create individualised support, lifestyle and
community choices with a difference.

Out and about in the
Blue Mountains

We offer a continually developing range of
opportunities including:
COMMUNITY INVOLVEMENT &
VOLUNTEERING

Creating valuable connections and
participation in the community through
social outings and cultural activities and
volunteering.

Ato with his iPad

SPECIALISED THERAPIES

Providing opportunities for selfexpression, social connection and a
sense of well-being through specialised
therapies such as art, music, speech,
drama and movement, rhythmic massage
and eurythmy.

LIFE SKILLS DEVELOPMENT

Developing greater independence and
understanding of life skills from shopping
and money to hospitality, baking and
serving in our own café.
CREATIVE ARTS & CRAFTS

Learning new skills and creating beautiful
art and crafts in well-equipped and
purpose-designed spaces.
HEALTH & WELLBEING

Staying healthy by participating in a
range of exercise and leisure options and
programs utilising community facilities.
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EDUCATION & LEARNING

Participating in TAFE Certificate
Hospitality, Horticulture and Ceramics
programs, and learning about computers,
work skills and pre-vocational training
provide opportunities to develop new
skills.
TRAVEL TRAINING

Developing greater independence and
confidence through travel skills.
COMMUNITY PARTICIPATION

Getting out and about in the community
and enjoying activities with friends is
important to a balanced life.

Dulkara
Centre for Life Skills and the Arts
Dulkara, Centre for Life Skills and the Arts, is a
fully equipped, architecturally designed arts and
community hub located in Cherrybrook, offering
opportunities and support to participate in a range
of individual and community based activities
and programs based on individual interests and
aspirations.

David proudly showing his weaving

Creative and artistic skills

noxious weeds and replace with Australian native plants.
The skills of the Hospitality students have advanced
over the year and it was a highlight to cater for their TAFE
Graduation Ceremony, providing a range of delicious
treats including lamingtons, sausage rolls and pastries for
family and friends to enjoy. This is a huge achievement and
milestone for the team who have been earnestly applying
their new skills on a regular basis, selling home-baked
bread and biscuits made each week in Dulkara’s state of
the art kitchen.

A major focus for Dulkara is providing opportunities to
continually develop creative and artistic skills and we
have developed a reputation for producing a range of
high quality art and craft work. This work is showcased
in a number of exhibitions during the year including our
Annual Dulkara Art Exhibition and an exhibition at the
QANTAS head office in Mascot. All year round, works can
also be viewed at our café, Rumples, which provides work
experience opportunities as clients serve café-style drinks
and in-house baked goods.

TAFE Certificate Courses
This year saw the addition of two new TAFE programs
– with the support of Northern Institute of TAFE
Dulkara now offers Ceramics and Bush Regeneration in
addition to Hospitality and Horticulture Certificates. The
Ceramics group have been working hard learning new
techniques such as glazing and making moulds. The Bush
Regeneration team have been learning how to care for
the Blue Gum High forests in the surrounding area and
will be working with TAFE and Hornsby Council to remove
Enjoying the Photography program at Dulkara

TAFE Certificate graduates

Out and about
Exploring the local community and Sydney surrounds
are very popular activities at Dulkara. The Photography
group have enjoyed visiting the nearby Cumberland State
Forest and Animal Parks to capture a range of flora and
fauna. Aqua golf and Putt Putt are favourite activities, as are
visiting local cafes, riding on a ferry and fishing in nearby
waterways.

Giving back
Another key area of Dulkara’s work are the range
of programs to support clients to give back to their
community. This includes several community volunteer
programs such as Meals on Wheels, Easy Care Gardening
and Bush Regeneration, as well as our own initiative “Good
Neighbour Program”, offering help to the local community
for odd jobs.
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Mingara
Individualised support for young adults

Located in a purpose-designed centre
close to community facilities in Castle Hill,
Mingara provides a range of specialised
programs for young adults. Mingara’s
focus is on supporting individuals
to develop key fundamental living,
community, independence and social
skills, and all-round personal growth.
Support is provided in the community, at
our center or from individuals’ homes.

Marcus keeping the lawns trim

Reaping the fruits of healthy living
This year we introduced a ‘Green’ approach to daily life at
Mingara. Everyone was involved in a working bee which
resulted in the planting of citrus trees, passionfruit vines,
a range of vegetables and herbs and some flowering
succulents to not only brighten up the garden, but also
provide home grown produce to use in the healthy
cooking programs.

Connecting with the community

above: Harrison
planting a citrus tree.
left: Adam enjoying
the Soundhouse Music
Program

Creating new skills and experiences
During the year, we continued to develop and grow
our range of opportunities and encourage individuals
to participate based on their interests and aspirations.
Some of the highlights have included the Soundhouse
Music Program at The Powerhouse Museum, Sensory
Cooking program, Riding for the Disabled (RDA) and an
extensive range of Specialised Therapies including speech,
massage, movement and reflexology. Art and craft, work
experience programs, cooking, music and exploring the
local community continue to be a large part of the range of
programs and activities supported at Mingara.

Each week,we participated in the local Meals on Wheels
program and helped deliver meals to those in need
in the community. This is a wonderful opportunity to
assist elderly residents in the local community and build
friendships. Work experience at Bunnings Dural has
continued this year and has provided a great opportunity
to build confidence, independence and social skills for
those participating. Involvement with the Mate’s Shed, a
woodwork program based at The University of Western
Sydney, also continued this year. The Mate’s shed team
have produced some beautifully crafted wood work,
including a chopping board which required cutting,
carving, sanding and finally application of an oil to create a
stained finish.

Genevieve enjoying
morning tea
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Wandana
Wellness, Creative Arts and Life Skills Centre

Wandana is specially designed to support
those with high and complex support needs.
Complementing a wide range of community based
activities, Wandana also provides a nurturing
and therapeutic environment. Opportunities are
created for personal growth, experience and
genuine participation in a wide range of therapeutic
activities, supporting ongoing creative and social
development and health and well-being.

Lucy watering the sensory garden

Connecting with each other
and the community

Renee and Vera

Creating new skills and experiences
Within a nurturing and caring environment, clients at
Wandana have thrived as they engage in a wide range of
creative and therapeutic activities specifically for individuals
who benefit from extra supports. The architecturally
designed sensory garden continues to provide a welcome
haven, ideal for relaxation or stimulation. Caring for the
various plants and assisting with watering are favourite
activities, assisting skill development.
This year music was a great source of inspiration. New
staff member Jess, a talented musician, supported clients
to explore different aspects of music, instruments and
performance.

During the year we have spent more time with our
friends at Mingara, co-participating in programs and
social gatherings. This bought a wonderful energy to our
community with each individual contributing their unique
enthusiasm and personality.
Over the course of the year, everyone at Wandana
participated in a huge range of personally chosen,
community-based recreational and leisure activities.
These included shopping, visits to local cafes, outings to
the movies, exploring local bushlands, swimming, BBQs
and picnics, bowling, museum and art gallery visits. Some
of the most rewarding aspects of our involvement with
the community is the assistance we provided to the local
Meals on Wheels program as well as the local newspaper
deliveries.

Jay and Wiki
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Miroma
Miroma’s three co-ordinated centres, located in close
proximity to each other, provide the opportunity to
explore different aspects of personal development,
artistic skills, independence and pre-vocational skills
at each center and within the community.

Bellevue Hill
Miroma, Bellevue Hill focuses on individual support
and skills development for young people by providing
new and exciting experiences that develop social skills,
independence and confidence. Individuals can choose
to participate in volunteering, work skills and personal
development that reflect their aspirations and goals.
This year we have continued our work with local
businesses and schools providing opportunities including
socialisation, routines, teamwork, taking initiative, working
independently, time management and skills development.
This has included creating labels and price tags from
recycled materials, placing logo stickers on take away
containers for a local restaurant, shredding paper for
the local pet store and weekly visits to the Rose Bay
Community Garden to assist with watering, mulching
and weeding.
Leonie riding in Centennial Park

“We appreciate the help from Inala, it’s
a wonderful initiative to involve young
adults with disabilities in the community
to be involved and create a sense of
accomplishment.” — Niv, Manager, Pita Mix
The incredibly talented musicians from ‘A Sound Life’
continued to generously donate their time and provide an
interactive music session ‘Music in the Park’ each Friday.
Relaxing under the shade provided in the local Park, joining
in on drums and percussion and enjoying some quiet
meditation is certainly a wonderful way to end the week
for the very eager group of participants and staff.

Watson’s Bay
Located in the beautiful and historic ‘Gunyah’ building,
the Watson’s Bay program continued to evolve during the
year providing opportunities to develop social skills, and
confidence through community involvement and prevocational training.
An exciting new opportunity this year has involved
making new friends and increasing IT literacy with
volunteer Year 9 students from Kambala School in Rose
Bay. Working as a team with the students, clients have
been working towards their goal to design the Miroma
Winter and Spring Festival 2017 invitations and flyers.
Students were also invited to The Gunyah to continue
the friendship and observe the activities and programs in
action and this culminated in a collaborate artwork.

IT literacy group at Kambala

“I am so excited I’m going to meet my new
friends at Kambala today” — Antonia
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Katie and her parents at
the Miroma Art Exhibition

Antonia
working
at Nautica
Restaurant

Each week Antonia and Nicole, accompanied by staff,
walk down the winding roads of Watsons Bay to the small
enclave of shops which includes a very friendly, local
restaurant, Nautica. Antonia and Nicole busily undertake
many jobs, including polishing cutlery, filling containers
with sugar and straws and putting toothpicks in containers.
After all their hard work, owner, Diana, provides a refreshing
drink and some ‘time out’ to play with their two cute dogs,
Spring and Rodrigez!

Vaucluse
Miroma Vaucluse focuses on creative and artistic
expression, as well as music and therapy sessions. A wide
and flexible range of programs which include fine art,
mixed media, expressive arts and craft sessions, cooking,
music movement and dance and community access.
This year our clients have continued to benefit from a
range of specialised therapies, movement and exercise
classes which they thoroughly enjoy and provides them
with an opportunity to increase their strength, mobility,
focus, coordination and balance.
Our Arts and Craft Programs continue to grow from
strength to strength. The annual Miroma Art Exhibition was
held last October at The Gaden Café, with support from
Woollahra Council. The space was perfect for the exhibition
and was a great success with a record number of people
attending and arts works sold.
Jethro, a very talented artist who attends the Day
Program at Vaucluse, produces paintings which are always
very popular and highly sought after at our exhibitions.
Jethro’s four paintings with the theme ‘Native’ all sold out at
the beginning of the exhibition!
Our outings have continued to create new connections
in the community. Each week the Museum program has
visited galleries and museums, with The Art Gallery of NSW
being the favourite destination. Other weekly favourites
including travelling to the beautiful Manly Beach, local dog
walking, and the weekly morning tea at The Gaden café
in the Holdsworth Community. Clients love ordering their
favourite drink and food, and just relaxing and socialising in
the lovely café setting.

Dog Walking, part of the Good Neighbour Program

Jethro with his
mother at the
Miroma Art
Exhibition
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Accommodation
Inala’s flexible accommodation options provide a
nurturing, safe, home environment, where residents
can create, connect and grow. Whether it be
contributing to the day to day running of the home
or sharing with friends and family, individuals select
the support options based on their own interests.
At Inala, we believe in making a house a home,
one that nurtures the physical, mental and spiritual
wellbeing of each person.

Andrew
and Joy
- great
friends

YOUR HOME
Actively particiapte in the running of your
home including menu planning, shopping,
cooking, washing and cleaning.
FAMILY
Family members visiting and participating
in home life is important to building a warm
and welcoming community.

Bree,
Tony, Non
and David

FRIENDSHIPS
Each home is part of a warm and supportive
community where friendships develop
and self-expression and independence are
encouraged and supported.
LIFESTYLE
Participate in a variety of leisure activities
such as gardening, exercise, music, drama
and sports.
COMMUNITY
Engage in activities in the local community
including cultural events, volunteer work,
concerts, festivals and much more.
HEALTHY LIVING
Eating well and keeping healthy are an
important part of supporting you in your
home.
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Sharing a ‘cuppa’

Oliver and Craig at the front gate

Your home
Each resident is supported to be fully involved in the life
of their home. Fortnightly Home Committee Meetings in
each home provide the ideal opportunity for each person
to “have their say” about what happens in their homes.
Topics discussed include outing and activity choices
and meal options using pictorial aids to assist and guide
conversations and choices.
Participation includes active involvement in the home
- from preparing a meal to completing domestic tasks.
This also includes activities like shopping, lawn mowing,
washing the vehicle and cooking. Each resident is
encouraged to be as independent as possible in all the
domains of their lives and, most particularly, to engage in
each task or activity. Rather than doing things for each
person, staff provide support and opportunities to do
things with each person.

Out and about – connecting and having fun
It has been another year of socialising and connecting.
In the past year residents have had the opportunity to
choose outings and activities from extensive options
which reflect their interests. Many people enjoy
music and visits to various shows, musicals and stage
performances have been popular. Residents have also
visited the Royal Easter Show, various theme parks, joined
in Australia Day celebrations and ‘special interest’ events
such as car and truck shows.

Ken and
Leighton
enjoying
the surf

Growing through travel adventures
Residents have had many travel opportunities again
this year. David travelled to the Country Music Festival
in Tamworth for the third time, this being a highlight of
his year. Travel training came to fruition as two residents
flew independently to visit family members. Christine
flew to Queensland to visit her sister while Lynette
flew to Adelaide to spend time with her family. Joy and
Susan had a fantastic time as they enjoyed a cruise with
Clubmates, a provider of supported travel.

Pablo
shopping

Zoo
adventure

Pete with
one of his
regular
harvests

Participating in the Community
Residents volunteered their time to join in the annual
“Clean Up Australia Day” event for the fourth year,
working together as a team to clean up Greenway Park in
Cherrybrook. The residents enjoyed making a difference
and are proud supporters of this campaign every year.

Jenny and
Sophie
exploring
the city

Healthy Living

William with his
sisters at his
new home

Each resident is encouraged and supported to enjoy
a healthy lifestyle and this includes eating well and
exercising regularly. Residents participated in regular
community based aerobics and exercise classes as well
as specific individual exercise programs. Two residents,
Kellie-Anne and Susan were grateful recipients of Fit Bits
which were kindly donated by the Good Guys, Castle Hill.
Both ladies can now track their fitness progress with the
aid of these items.
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Community
Community is at the heart of Inala and central
to everything we do. We are proud and grateful
of the partnerships, and the many talented,
dedicated and generous organisations and
individuals that support us to make a difference in
the lives of individuals with a disability.

Local business
Local businesses are a very important part of the wider
Inala community and, as always, they have been wonderful
supporters again this year. The Good Guys, Castle Hill
have continued to provide support through a range of
goods, fundraising activities and events. The Christmas
Morning tea in store was a real highlight. Thank you to local
businesses, Martelli’s Fruit Market, George’s Fine Meats,
Pace Farm and Cherrybrook Village for their loyal support
again this year.

Congratulations
Volunteers
This year we have had some wonderful and talented
volunteers, some who are regulars at Inala and others
who visited for the first time this year. Thank you to all our
volunteers for your valuable contribution, in particular,
students from St Ignatius’ College, Riverview, Tangara
School, Cherrybrook Technology High School, Oakhill
College, West Pennant Hills High School and Kambala
School. Thank you to Deloitte, NAB and Rotary Clubs of
Beecroft and Dural, Lions Club of West Pennant Hills/
Cherrybrook and Cherrybrook Leos for your ongoing
support.
Thank you to the many people who regularly give up
their time to come to the office or help at events, including
Dianne Robinson, Sophia Wu, Sarah Bradley, Jeetpal
Boparai and Richard Kerslake.

Long-time Inala supporters and founding members of the
Functions Committee, Gail Marshall, Coleen de Saxe and
Lori Farrar have been awarded Inala’s highest honour,
The Inala Life Membership Award for over 23 years of
dedicated involvement and support for Inala. We are very
grateful for their support, commitment and all they have
achieved during this time.
Judy Whitlam, former Director and Inala Parent has also
been awarded The Inala Life Membership Award this
year for her continued and valued contribution to Inala’s
fabric and growth over many years.
Inala Board Member, Ian Hyman was awarded an OAM
for services to disability in the Queens Birthday honours.
Ian’s enormous contributions to people with disabilities
spans over 30 years. For many years Ian has organised
the annual Business lunch which this year raised over
$230,000 for Inala transport options.

Inala Community Awards
Each year Inala recognises individuals and organisations in
the wider community who has significantly contributed to
Inala and the individuals it supports.
This year we congratulate and thank Inala parent and
fundraiser, Anthony Seymour, brother and dedicated
photographer Richard Kerslake, local doctor, Dr Bronwyn
Howell, local business, Coonara Chemist, Manager of
Cherrybrook Village and great supporter, Danielle Krebs,
Talented musicians from A Sound Life, loyal volunteer and
mother of Nick, Dianne Robinson.
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Inala – contributing to the local community
Macquarie Bank helps Inala say ‘Thank you’
In December we were fortunate to have the opportunity
to host an event to thank and recognise our major donors
and supporters at Macquarie Bank’s head office. Guests
were treated to a tour of the Bank’s art collection and
enjoyed hearing an update on activities at Inala.

Contributing and being active participants in our
local communities has continued to be an important
element for Inala clients this year. Assistance with
Meals on Wheels, local newspaper delivery, bush
regeneration, Good Neighbour programs, community
gardens and Clean Up Australia Day help build stronger
and more engaged communities and create lasting
connections. Inala was pleased to support Foster Care
Angels by contributing to care packs last Christmas.
This connection was initiated by Inala parent and great
support of both organisations, Ian Abbott.

Thank you to Damien Tudehope, MP,
Member for Epping and Diane, for their
dedicated support and enthusiasm for all
Inala events and activities throughout
the year.

A special thank you
Thank you to some of regular and greatly
valued supporters. Your enormous
generosity throughout the year has enabled
individuals with disability to achieve so
much, particularly through provision of
wheelchair accessible transport which will
allow increased access to a broader range of
community based programs.

Inala Life Members
Honoured for their outstanding service
to the Inala Community.
Joyce Barrett

Gail Marshall

Barbara Brown

Jim Morrow

Coleen de Saxe

Joy Morrow

Raymond Dunlop

Alan Nyholm

Lesley Evans

Wilma Riley

Lori Farrar

Mick Ryan am

Norma Gall

Heather Ryan

Angela Gallagher

Roy Sims

Richard Gibb am

Anita Stach

The Marshall Family Foundation

Barbara Gibb

Susan Stuby

The Michael Family Foundation

Joan Hammond

Jean Watts

The Peterson Family Foundation

John Holden

John Wilshire

Rosemary Holden

Judy Whitlam

The Good Guys Foundation
The Ian Landon Smith Foundation
The James N Kirby Foundation

Roth Charitable Foundation
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Thank you for
making a difference
It is always through the generosity of our wonderful
supporters that Inala continues to thrive – thank you to
everyone who contributed to our Tax and Christmas
appeals, attended events such as the Trivia Night, Golf
Days and Comedy Lunch and the local community and
corporate support that has enabled Inala to purchase three
new wheelchair accessible vehicles and raise essential
funds so we can continue to offer specialised therapy
programs.
We are grateful for the support of our Functions
Committee and the many volunteers that help us host a
range of successful events throughout the year.

Bonnie Doon
Golf Day,
August 2016
$29,800
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Inala Fair,
October 2016
$45,100

Castle Hill
Golf Day,
May 2017
$41, 200

Trivia Night,
April 2017
$150,000

Comedy Lunch,
June 2017
$239,000
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Thank you
We would like to say a huge thank you
to our many donors, sponsors and partners.
Your generous contributions and support
make a great difference to individuals
living with disability.
Donors
A Swift Cleaning Services
Mr & Mrs Ian and Jo Abbott
Mr Graham Abbott
Ms Gemma Ackroyd
Agius School of Music
Mr & Mrs Stephen and Nanette Ainsworth
Mrs Mary Allerdice
Mr Daren Anderson
Mr & Mrs Tony and Sue Anderson
Andrew McKinnon Presentations
Anthroposophical Society in Australia
Mr Ian Armstrong
Mr & Mrs Rob and Thelma Ashton
Mr Anthony Astley
Mr & Mrs David and Joy Austin
Mr & Mrs Andrew and Andrea Banks
Mr & Mrs David and Anne Barnett
Mrs Lesley Beadell
Mrs Liz Bell
Mr Peter Benecke
Mr & Mrs Henry and Robin Bennett
Mr & Mrs Bill and Cathy Bennett
Berg Family Foundation (The)
Mr & Mrs Bill and Marissa Best
Mr & Mrs Andrew and Natalie Best
Miss Camilla Best
Mr & Mrs Noel and Leita Boltwood
Boroughs Australia
Mr Mitch Boulden
The Estate of David Reginald Brookfield
Mrs Camilla Brown
Dr & Mrs Alastair and Kate Brown
Mr Robert Bruce
Mr Andrew Buchanan
Mr Bill Bundey
Ms Jeanette Burcham
Mr Andy Burgess
Mr & Mrs Paul and Angela Burns
Mrs Vilma Burrows
Mr Michael Bushell
Miss Jessica Camilleri
The Hon M W Campbell
Mrs Marian Carr
Carroll & O’Dea
Castle Hill Country Club Ltd
Castle Hill RSL Club
Mr & Mrs John and Elizabeth Chadwick
Mr Chun-Keung Chan
Cherrybrook Chinese Community Association
Mr Fraser Cleave
Ms Julie Collier
Mr & Mrs Peter and Lucy Collins
Mr Nicholas Collishaw
Mr Rodney Commins
Mrs Patricia Connolly
Mr & Mrs Bruce and Bronwyn Cooper
Mr & Mrs Lloyd and Sharon Cooper
Mr & Mrs Ian and Clara Copp
Mr & Mrs John and Julia Cordukes
Mr & Mrs Will and Alexandra Cordukes
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Mr Bob Cordukes
Mr & Mrs E B Cox
Mr Peter Crawford
Mr & Mrs Michael and Susie Crivelli
Mr & Mrs Oliver and Judy Cropley
Mr David Crow
Curlington Legal
Mr & Mrs Peter and Jane Cush
Ms Blanche d’Alpuget
Mr & Mrs John and Jenny Daubney
David Z Burger Foundation
Ms Libby Davidson
Mr & Mrs Tony and Coleen de Saxe
Mr Ron Dean-Willcocks
Mr David Dembo
Miss Janet Dempster
Denis Cleary Pty Ltd
Mrs Melinda Dixon
Ms Carmel Doherty
Donift Pty Ltd
Mr Max Donneley
Ms Sandra Dunn
Mr and Mrs Tony and Julie Duthie
Mr & Mrs Andrew and Nicole Eagling
Mr Ted Edwards
Mr R J Ellicot
Mr & Mrs Ron and Suellen Enestrom
Extreme Fire Solutions
Mr & Mrs John and Helen Fairfax
Mr & Mrs Allan and Lori Farrar
Ms Anthea Fawcett
Mr Jim Fenwicke
Mr Andrew Findley
Mr and Mrs Richard and Nina Finlayson
Mr & Mrs Geoff and Lynne Fisher
Mr & Mrs Michael and Olivera Forsdick
Mrs Ruth Foster
Mr & Mrs Eric and Tonia Gale
Mr & Mrs Michael and Angela Galgut
Mrs Norma Gall
Mr & Mrs David and Kathy Gallop
Ms Karen Gallur
Mrs Prue Gary
Mr Richard Gibb
Mr & Mrs Richard and Barbara Gibb
Mr and Mrs Jeremy and Danni Gibb
Mr Terry Giles
Mr Andrew Givney
Mrs Helen Goddard
The Good Guys Foundation
Mr Jack Goodman
Grant Samuel & Associates
Mr & Mrs John and Anne Gray
Mr Tim Green
Mr & Mrs Derek and Sue Hall
Mr Elliot Hanna
Mrs Samantha Harrington
Mr Mark Hawes
Mr & Mrs Stephen and Robyn Hawke
Mrs Barbara Herron
Ms Barbara Higgs
Mr & Mrs Angus and Kimberley Holden
Mrs Bonnie Holden
Mr & Mrs Ivan and Janie Holyman
Mrs Judith Howard
Mr and Mrs Ian and Hanne Hyman
Mrs Josephine Irish
Mr & Mrs Paul and Suz Isherwood
Mr & Mrs Peter and Sharon Ivany
Mr & Mrs Jason and Suzie Lee
Mr Ashok Jacob
Mr Nicholas James

The James N. Kirby Foundation
Mrs Katie Jaques
Mr Grahame Jennings
Jessad Pty Limited
Mr Warwick Johnson
Mr & Mrs Greg and Gail Johnson
Mr & Mrs Mark and Sandra Johnson
Joy Cleaning Services
Mr & Mrs Geoff and Anna Joyce
Ms Natalie Karam
Mrs Pauline Kemp
Mr & Mrs Tom and Marian Kerslake
Mrs Jill Kloster
Mr Chris Kloster
The Laidlaw Foundation
The Ian Landon Smith Foundation
Mr & Mrs Ian and Nan Landon Smith
Mrs Noeline Langridge
Mrs Edith Lassak
Le Montage - Navarra Venues
Mr & Mrs Robert and Tina Lee
Mr Graham Lenzner
Mr & Mrs David and Jackie Leslie
Mr & Mrs David and Robyn Lesnie
The Estate of Alegra Liberman
Mr Jackson Lindsay
Mr & Mrs Ken and Carolyn Linke
Lions Club West Pennant Hills
LJ Hooker Dural Pty Ltd
Mr Lorand Loblay
Mr & Mrs Richard and Elizabeth Longes
Mr & Mrs George and Sue Lucas
Mr T Lynch
Dr & Mrs Peter and Jannette Macintosh
Mr Gregory Mackay
Mr Heith Mackay-Cruise
Mr Ian MacKinnon
Macquarie Group Foundation
Mr David Malcolm
Mr Doyle Mallett
Mr Robert Mangioni
Mrs Shirley Marshall
Marshall Family Foundation
Mr and Mrs John and Gail Marshall
Martelli’s Fruit Market
Mr & Mrs Andrew and Claire Martin
Lady Martin OAM
Ms Lorna Martin
Mr & Mrs Peter and Kate Mason
Mr & Mrs Steve and Dawn McBride
Dr S McCarthy
Mr John McCombe
Mr & Mrs Roger and Hilary McFetridge
Mr & Mrs Andrew and Catherine McGill
Mrs Lois McKimm
Mr & Mrs Rod and Sue McLeod
Mr Malcolm McNeall
Ms Elaine McTaggart
Mr & Mrs Lindsay and Pauline Meers
Mr Charles Mellich
Mrs Jan Melville
Mr & Mrs Richard Mews
Ms Violet Mezrani
Ms Margaret Mezrani
Mr Andrew Michael & Ms Michele Brooks
Michael Family Foundation
Mr Philip Moffitt
Mr Luke Morgan
Mr Michael Moses
Mr George Moskos
Ms Helen Murr
Mr & Mrs Andrew and Prim Murray
Music Teachers Association of NSW Ltd

Mr Tony Muston
Ms Susan Myers
Mr John Neal
Network of Caring
Prof M C Ngu
Ms Sarah Nicholas
Mr & Mrs Kim and Anne Nicholas
Mr Leigh Norman
NorthConnex
Dr M Nugara
Mrs Gwen Nyholm
Nyholm Family Trust
Ms Rachel Oakley
Object Consulting
Ms Margaret O’Loughlin
Origin Foundation
Mr & Mrs Peter and Edith Ormai
Dr & Mrs Michael and Sharon O’Sullivan
Mr Brian O’Sullivan
Mr & Mrs Michael and Maria Page
Mr & Mrs Roger and Heather-Jane Parks
Mr & Mrs Arvid and Karen Petersen
Petersen Family Foundation
Mr Howard Pitts
Mrs Elva Plantzos
Mr John Poletto
Mr & Mrs Cameron and Vickie Poolman
Ms Robin Poynter
Mr Andrew Purchas
QBE Insurance Group Ltd
Mr Max Raine
Mr & Mrs Larry and Rosemary Ransley
Mr & Mrs Tim and Lucy Regan
ResMed Ltd
Mrs Wilma Riley
Mrs Susan Rintoul
Mrs Annabel Ritchie
Mrs Julia Roberts
Mr Murray Robson
Mrs Elspeth Ronaldo
Rotary Club of Beecroft
Rotary Club Duck Race
Rotary Club of Dural
Roth Charitable Foundation
S J Gurnsey & Company
Mrs Kelly Salteri
Mr & Mrs Glen and Tricia Sanford
Mr & Mrs David and Angela Saywell
Mr W S Schmiedte
Mr & Mrs Harold and Cathy Scruby
Ms Annette Sebestyen
Mr & Mrs Anthony and Eva Seymour
Mr Michael Sharp
Mr Alex Shaw
Mr Brian Silvia
Mr & Mrs Richard and Primula Sims
Mr & Mrs Peter and Margaret Sinclair
Ms Janine Smith
Smith and Sons Castle Hill
Mr David Smithers
Mr Gavin Solomon
Ms Angie Somers
Ms Joy Stravopodis
Mrs Susan Stuby
Ms Judy Sullivan
Mrs Sue Swan
Mr & Mrs Rob and Diane Swinbourn
Sydney School of Japanese Swordsmanship
Ms Leona Szeto
Mr & Mrs Peter and Robin Tabrett
Mr & Mrs Pike and Liz Talbert
Mr Shane Tapley

Mr & Mrs Jim and Fiona Taylor
Taylor Thomson Whiting Pty Ltd
Dr & Mrs R Thomas
Mr & Mrs I S & P M Thompson
Ms Alison Tibbey
Mr & Mrs Matt and Justine Toll
Mr Graham Town
Mr Damien Tudehope, MP
Mrs Pamela Uther
Mrs Anna Jane Vaile
Mr Peter Velez
Mr & Mrs Peter and Suzie Vrachas
Mr Richard Walker
Mr Kevin Wall
Mrs Ann Wardlaw
Mr Ron Wason
Wavelength International
West Pennant Hills Veterinary Hospital
Mr & Mrs Ivan and Karel Wheen
Mrs Annie Whiting
Mr & Mrs Nicholas and Judy Whitlam
Mr & Mrs John and Patricia Wilshire
Ms Karen Wood
Mr & Mrs Giles and Alexandra Woodgate
Woollahra Municipal Council
Mr & Mrs Mike and Shirley Wrigley
Ms Angela Yiannikas
Sponsors and p artners
Austcover
Australian Brewery
Australian Event Services Limited
Bare Capital
Bendigo Bank
Bill Buckle Toyota
BSA Limited
Callaway
Cantarella Bros
Cherrybrook Leos
Cherrybrook Technology High School
Cherrybrook Village – Mirvac
Citrus Group
Cleary FT & Sons
Concrete One
CTARS
Ellerston Capital
Express Glass
Faber Castell
FactorONE Invoice Finance
George’s Fine Meats
G&L Project Management
Good Neighbour Plumbing
H&N Khamis
Hall Chadwick
Hymans Valuers & Auctioneers
Icon Homes
Jennmar Australia
Jord Bellows
Jord International
Kambala School
Kennedy Associates Architects
Keypoint Law
Langmiel Barossa
Lions Club West Pennant Hills
LiveWire Solutions Pty Ltd
Louis Carr
Macquarie Bank
Martelli’s Fruit Market
Merit Homes
Mobile Fleet Services
NASR Group Pty Ltd
National Australia Bank

National Car Search
NewBuild Developments Pty Ltd
Nexia Australia
Oak Capital
Oakhill College
O’Leary Walker Winemakers
One Ocean Expeditions
Ord Minnett
Patterson, Houen & Commins
People One
Peter Dawson & Associates
QANTAS
QBE Foundation
Resicom
Robertson’s Painting & Decorating Pty Ltd
St Ignatius’ College, Riverview
Saxons Group
Senses Direct
Tangara School for Girls
The Lord of the Roof Pty Ltd
United Cellars
Venues NSW
West Pennant Hills Public School
West Pennant Hills Sports Club
Worldwide Printing Solutions – Castle Hill
The contribution made by members of
our many event committees is integral to
the success of the events program and their
input is greatly appreciated – Thank you!
Functions Committee
Jo Abbott
Marissa Best
Coleen de Saxe
Lori Farrar
Joan Forno
Barbara Gibb
Gail Marshall
Annabelle Nicholas
Margaret Sinclair
Fiona Taylor
Golf Committee
Peter Dawson
Ian Fulton
Richard Gibb
Graham Grant
Anton Greyling
Peter Holst
Michael Martin
Nigel Sturt
Comedy Lunch Committee
John Bay – Baypond Productions
Nick Cervetto – JHK Legal
Ian Copp – Commonwealth Bank
Rod Cunich – Keypoint Law
Matthew Erwin – Cash Flow Finance
Sam Henderson – Bare Capital
Elsa Hyman – Hall Chadwick
Ian Hyman – Hymans Valuers & Auctioneers
Ian Marshall – Macquarie Bank
Chris Perry – Pure Legal
Blair Pleash – ERA Legal
Paul Smith – Citrus Group
Chris Traill – Home Bnb
Kathleen Vouris – Hall Chadwick
Genevieve Walker – Macquarie Bank
Tom Wallace – Millennium Capital
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Treasurer’s Report 2017
It is a pleasure to present Inala’s financial
statements for the year ended 30 June 2017.
The statements have been audited and the
auditors have met with the Finance & Risk
Management Committee (FARM Committee) as
an integral part of this process.
This year has been a year of transition and improvements in our
processes. Some of the key highlights have included:
•	Launching and embedding our integrated Client Management
and Financial Accounting Software
•	Adoption of a new constitution for the company, with the
support of members
•	Supporting our clients and their families in our North West
services in the transition to the National Disability Insurance
Scheme (NDIS) and commenced transition for clients in our
Eastern Suburbs (Miroma) services
•	Re-designed our internal administrative and financial functions
from the former FACs quarterly advance funding to align with
the new NDIS context of arrears claims
•	Commenced the transition of twenty three clients into five
new residences constructed with the support of the NSW
Government
•	Established regular Board subcommittee Risk review
processes for all areas of key organisational operations
•	Commenced comprehensive review of key future priorities in
preparation for the development of a new Inala Strategic Plan
The challenges faced by families and service providers arising
from the launch of the NDIS over the past twelve months have
been well documented in the media. We continue to work closely
and constructively with the NDIA to resolve any issues as they
arise in order to generate the best possible outcomes for our
clients and families.

2017 Financial Results
Inala has achieved a significant surplus in the year under review.
This unusual situation was the result of a combination of factors.
The transition to the NDIS created a unique set of
circumstances. The process established by the government for
the transition of organisations from the former FACs / ADHC
funding to NDIS funding resulted in higher than normal overall
funding for the period. We received supplementary government
funding to support us through the transitional period between
the commencement of the NDIS and the cessation of the
funding by ADHC / FACs. Special government grants were also
received during the year to support the devolution of our large
residential facility, Inala’s Main Home.
Neither the special devolution grants, nor the supplementary
transitional funding, discussed above, will be received/replicated
in future years and therefore the level of profitability achieved in
the 2016/2017 year will not be repeated in subsequent years.

A summary of our financial statements appears below.
Some of our key financial highlights for the year include:
•	Revenues of $18.85 million were earned, generating an
operating surplus for the year of $2.5 million.
•	Our annual result includes a net contribution of $708,000
from our fundraising activities, which was an increase of
$37,000 above our previous result. We remain heavily reliant
on the generous and continuing support of individual donors,
supporters, events and corporate supporters that supplements
the funds generated from our underlying operations.
•	We reported a net increase in the cash held of $349,400.
Our total cash balance at the end of the financial year was
$3.31 million.
•	Capital expenditure for the year was $898,500 with the
majority of our investment being in the significant upgrading
and expansion of our client transport fleet.

The Year Ahead
The Board has approved a budget with a modest surplus
forecast for the next financial year. We expect the year to be one
of consolidation with:
•	Our dedicated team continuing to manage the transition to
the NDIS and supporting our clients in the Eastern Suburbs as
they commence their transition in the first quarter of the new
financial year.
•	The recruitment, retention and remuneration of our human
resources across all areas continues to be a significant issue
for both Inala and the wider disability services industry.
•	The finalisation of new Strategic Plan priorities and the
development of implementation plans. A new Board
subcommittee has been appointed for this specific task.
•	Comprehensive review of all our assets and facilities
in the context of future needs, such as clients needing
accommodation supports, the needs of ageing clients and
the unmet needs of those requiring services and supports.
•	The Board continuing to work with the executive management
team to consider opportunities that will enable us to expand
and enhance both our day programs and accommodation
services to meet the ever-increasing demand.

With Thanks
I acknowledge the continuing contributions of my colleagues on
the Finance & Risk Management Committee, Judith Howard and
Ian Copp, and extend my personal appreciation for the support
and advice they have provided to myself, management and the
Board over the last year.
I recognise all the clients, families, carers, volunteers, donors
and staff that comprise our community of support. Their
tireless effort and dedication has ensured we continue to
maintain a sound financial position to enable us to embrace
the opportunities that will arise over the coming years and to
continue to provide individuals with a unique environment in
which to create, connect and grow.
John Rumpler
Treasurer
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Summary of Audited Financial Statements
INCOME

2017

2016

$901,040

$882,758

$7,945,874

$13,069,629

$9,676,004

$2,011,133

Investment Income

$66,600

$96,951

Other Income

$257,806

$402,050

$18,847,324

$16,462,521

$193,013

$211,639

Employee Benefits

$12,702,696

$12,632,925

Other

$3,443,640

$3,323,207

TOTAL EXPENSES

$16,339,349

$16,167,771

SURPLUS

$2,507,975

$294,750

Total Assets

$21,559,807

$19,493,392

$5,183,962

$5,625,522

$16,375,845

$13,867,870

$3,677,377

$3,814,742

$12,698,468

$10,053,128

Fundraising
Government Grant Income
Fee Income

TOTAL INCOME

EXPENSES
Fundraising and Events

Total Liabilities
Net Assets
Reserves
Retained Earnings
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Inala Head Office
Corner Castle Hill Road & Franklin Road,
Cherrybrook, NSW 2126
T: 02 9680 1000
E: reception@inala.org.au

Inala launches new website
We are excited to announce the launch of our new website.
Please visit www.inala.org.au

