2019 | Annual Report

(

Contents

Lachlan with one of his featured artworks.

Lachlan Tekema-Cutts
Lachlan Tekema-Cutts, an artist who has been an
active member of Dulkara for many years, has a great
love for New York. The city features prominently across
all mediums he works with, from drawing and painting
to feltwork. Many of these artworks were featured this
year in Dulkara’s annual art exhibition “Contrasts: A
Delicate Balance”.

‘Brooklyn - Looking Over the City’ (feltwork) by Lachlan Tekema-Cutts.

Celebrating Individuality

2

Chairman’s Report 

4

A Message from our Patron 

5

Joint CEO Report 

6

Our Executive Team 

7

Highlights 

8

Accommodation Appeal 
What We Do 

To purchase artwork from Dulkara, please visit
Dulkara’s Rumples Cafe and Gallery at 118 Franklin
Road, Cherrybrook between 9am and 3pm, or phone
(02) 9634 2521.

10
11

Accommodation 

12

Day and Community Supports 

16

Dulkara 

17

Mingara18
Wandana 

19

Miroma20
Giving Back to the Community

21

Our Friends and Supporters 

22

Making a Difference 

24

One Generous Community 

25

Thank You 

26

Treasurer’s Report 

28

‘Through Line’ (acrylic) by Richard Mezrani.

Richard and Keiran painting.

Richard Mezrani
Richard Mezrani loves participating in the art program
at Miroma and has shown a very individual sense
of style and design. He enjoys working with various
mediums, such as painting and textiles.

Inala’s 2019 Annual Report provides a summary of
our operations during the 2018–19 financial year.

Richard’s passion for art is obvious and he is always
eager to try new styles. Richard was the feature artist
this year at Miroma’s annual art exhibition “Through
Line”.

It also reflects the stories within our community; the
many individual achievements at Inala throughout
the year; and the range of opportunities for all to
re-imagine possibilities to create, connect and grow.

For more information about our art program at
Miroma, or to purchase artwork, please contact
(02) 9337 5167.

Celebrating Individuality

Create, Connect, Grow
At Inala, we are committed to ensuring that everyone we
support has the opportunity to CREATE lives of meaning,
CONNECT with one another and the wider community, and
GROW to discover what’s possible.

Jay playing the piano.

‘

From my son’s first day he felt so
warmly welcomed, accepted and at home
that he wanted to return. This was a major
achievement for someone who finds
change and new settings challenging. Inala
went out of their way to provide him with
an activity they knew he would love. It is a
great relief to us, his parents, that he is so
happy and content at Inala.
Inala Parent

’

Inspired by the work of Rudolf Steiner, our human-centred
approach recognises the unique abilities and contributions of
each person. We are proud of our reputation for excellence and
are known for the warmth and individual support we show each
individual and their family.

How has the work of Dr Rudolf
Steiner influenced Inala?
Dr Rudolf Steiner (1861–1925) was an Austrian-born
educator, artist and philosopher. Our founding
inspiration, based on his work, is a picture of a human
being as a unique individual who enters the world
with a unique destiny to create a life of meaning,
purpose and relationships through bodily, soul and
spiritual capacities. We recognise the spiritual nature
and wholeness of individuals regardless of ability or
disability, gender, race, creed or background, and we
cherish the authentic personal relationships that are
at the heart of a human-centred community.
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Our VISION is for a
community that is conscious
of all its members and
where each individual is
able to make their
unique contribution.

Founded together with families in 1958, Inala remains committed
to providing the highest quality support to individuals living with
disability through our individualised and flexible Accommodation,
Day and Community Supports.

We are especially grateful for the support and strength of our
wider community, which enables us to provide each person
with opportunities for personal growth, skills development, selfesteem, independence and community involvement.

Our APPROACH is based
on the belief that each
person has the ability and
the right to create meaning
in their own life. We support
each individual participants’
personal aspirations,
development and direction.

PROACH
P
A

VISION
VA LU E S

M ISSIO N

Our VALUES are love;
empathy and compassion;
respect for the individual;
integrity; and creativity
and innovation.

Our MISSION is to provide the
highest quality, human-centred
services that recognise and
support the abilities, aspirations
and development of individuals
living with disability.

We do this through a variety of individualised and flexible
Accommodation, Day and Community Supports throughout
Sydney’s North West and Hills districts and the Eastern Suburbs.
Specialised art programs have always been an integral part of Inala’s
unique approach.
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Chairman’s
Report

As all readers of this review know last year was Inala’s
60th anniversary. We marked this anniversary with a
series of events which sought to recognise our past and
the individuals who have played a part in creating the
vibrant community we are today.
The year culminated in a Gala Dinner in November where
we were honoured to be joined by the His Excellency
General the Honourable David Hurley AC DSC (Retd’),
Governor of New South Wales and his wife Mrs Linda
Hurley. The Governor spoke of how his role had given
him the opportunity to meet with disparate groups
throughout the community who were contributing
selflessly to support and improve the lives of others and
that Inala was a shining example of this.
Whilst it is always nice to receive deserved recognition
the reality is that the clock doesn’t stop and every day
brings new challenges.
One of those challenges is to grow our accomodation
services to help to alleviate the significant demand for full
time support. To this end we launched an Accomodation
Appeal last year to raise $4.5 million, a very ambitious
target for an organisation of our size, in order to purchase
the land and build two new homes in the community. I
am pleased to report that we have reached the halfway
mark of this target and are now actively looking to
purchase an appropriate block to locate our first house.
To all those who have contributed to this appeal, thank
you.
2019 saw the opening of the Cherrybrook station
however it did not lead to any greater clarity as to the
zoning and land use of the surrounding properties
including our own. As a result, the exercise that the
executive and board had undertaken with respect to
our long term strategic plan which had resulted in the
appointment of a property service provider was put on
hold. We are however continuing to explore options that
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will create the financial flexibility to move forward with
our strategic plans to upgrade and expand our facilities
to both improve the quality of our working environment
and be able to support more individulas within our
programs.
As you will read in our Joint CEO’s and our Treasurer’s
reports we made substantial progress in our dealings
with the National Disability Insurance Agency and in
particular in relation to our negotiations around the
level of the Supported Indendent Living funding. The
complexities around the implementation of the NDIS are
enormous and have resulted in significant frustrations
across the disability industry. We are fortunate to have
an Executive which has demonstrated a high level of
patience and intellect in ensuring that the quality of
services we provide is not compromised by inadequate
compensation. That we have been able to deliver the
result we have is testament to their determination to work
with the NDIA for appropriate outcomes. In particular, the
efforts of our Finance Manager Deryk Andrew and his
team have been outstanding.
2019 marked the 25th year of service from Martin
Porteous and Kevin Cook, and the 20th year from
Rebecca van Bilsen, Daniel Puttlitz and Lydia Webb. Inala
would not be the community it is without the wonderful
contributions of long-serving staff. The year also marked
the passing of The Honourable Bob Hawke, the husband
of our patron Blanche d’Alpuget. Bob was a fantastic
supporter of Inala for many years and he will be missed
particularly at our Bonnie Doon Golf event.
Thanks to my fellow directors and welcome to Caroline
Jones who joined the board in August. Finally, whilst I
say it every year, Inala would not be the able to function
to the high standard it does without the commitment of
our staff and the many volunteers who combine to work
in the best interests of the individuals we support and
together make Inala the special place it is.

Bill Best | Chairman

A Message from our Patron
One of the biggest delights of being patron of Inala
for the past 20 years, is to have watched first-hand the
evolution and growth of the organisation. Throughout
this development, Inala has remained focused on both its
core ethos and founding values.
Those values have been of great support to me during
the difficult times this past year. With the loss of my
beloved husband Bob, it was humbling to have such love
and support from the Inala community. It is times like
this that I realise how privileged I feel to be part of a true
community where people experience such a wonderful
sense of belonging, where people know one another and
feel supported.
Today, Inala provides support to over 200 individuals
through innovative person-centered and individualised
Day and Accommodation services and supports. The
Inala Day and Community Supports have evolved

Blanche d’Alpuget and Bob Hawke at a
Polo Day in aid of Inala.

significantly over the years and it is wonderful to see
programs that provide opportunities to learn new skills,
while connecting with the community in meaningful
ways.
I fully support the ongoing initiative to provide
more individuals with a home at Inala through the
Accommodation Appeal. These beautiful new homes will
provide opportunities for independence, new skills and
new friendships.
Inala is very close to my heart, and I am pleased to watch
the organisation continue to grow. I am proud of my
association with Inala and look forward to celebrating
each individual and their distinctive contribution for many
years to come.
Blanche d’Alpuget | Patron

The members of the board have a broad range of
knowledge and experience in many business and
commercial areas to support the vision and governance
of Inala.
Members from top left to bottom right:
Judith Howard, John Rumpler (Treasurer), Tina Lee,
John Wilshire, Kimberly Holden, Richard Gibb AM, Kim
Nicholas, Ian Copp, Caroline Jones, Bill Best (Chairman).
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Joint CEO
Report

As we look back on the year 2018-19, we celebrate not
only the many achievements of the organisation and
its exceptional services, but we celebrate 60 years of
Inala’s development as a rich, intentional and inclusive
community. Inala is founded on the creativity, initiative
and generosity of individuals. It is nurtured by the
relationships and support of all those connected with it,
and it looks forward with enthusiasm to the challenges and
opportunities that the future years invite. Highlighted in
this report are some of the many developments over the
year.
Inala’s 60th year ended with the 60th Gala Dinner
attended by over 450 guests. Having two of our founding
families attend was a great honour - thanks to Susan
Stuby and Edith and Peter Ormai for your 60 years of
contributions and dedication to Inala. Sincere thanks also
to Geoffrey Engel and Russell Eaton, two of our founding
clients who also joined in Inala’s 60th celebrations. The
contributions of some of the wonderful individuals at the
heart of Inala were also a highlight of the evening, with the
exquisite Inala Ensemble performance dedicated to one
of our founders, the late Andrew Bak, and the unveiling of
two beautiful artworks created by clients and staff for the
occasion.
Inala’s Accommodation Appeal was launched as part of
Inala’s commitment to meeting the needs, often significant
and longstanding, of persons requiring accommodation
in an appropriate home of their own. We are truly grateful
for the response and for every gift towards this end,
recognising that each has given significantly according to
their means.

The personal initiative and daily commitment at all
levels of the wider Inala community to improve the
quality of life and opportunities for all the individuals we
support is ongoing and remarkable. Some of the many
achievements this year have been:

•

Progressed planning for a new service option
specifically oriented for our mature age clients.

•

Staff training and all-area staff surveys.

•

•

Development of a robust Quality Assurance process.

•

Commencing “Day family” forums in the North West,
which will expand also for our Eastern suburbs
families.

Securing a property with The Land and Housing
Corporation to replace the existing Banksia House,
which was in great need of an upgrade. The 5 ladies
from Banksia moved into their new home in July.

•

The celebration of the artists at Dulkara and Miroma
with high quality art exhibitions. Featuring more than
80 works by many diverse artists, the exhibitions
were a great success with over 100 people attending
each opening night.

•

The very successful collaboration with TAFE
continues with numerous courses at Dulkara and
has now extended to Miroma. Courses include
Hospitality, Horticulture, Arts and Ceramics and have
now provided wonderful opportunities for over 70
participants.

•

We welcomed five new residents into our
Accommodation services through the year and with
the launch of our Accommodation Appeal we are
committed to providing additional accommodation
for people.

Our sincere thanks to the commitment of all who
championed in different ways our events and fundraising
efforts throughout the year:
•

Thanks to the extraordinary efforts of Ian Hyman
OAM and the Charity Lunch committee, we were
able to complete some much-needed renovations
in some of our homes from the generous annual
Charity Lunch support.

•

Our 2019 Dinner with a Twist was again a very
successful event, with huge thanks to Paul Green and
his amazing dancers and Inala families, Maree and
Steve Rychvalsky and Nic and Andy Eagling.

•

Our dear friends, the Marshall family, who have
provided enormous support through our appeals
and with the inaugural Mother’s Day lunch at Foy’s
Restaurant.

Nicole is one of five new residents at Inala this year.

All of our journeys have their seasons, and we wish to
acknowledge the passing of several significant persons
whose lives and involvement have contributed to Inala in
many ways.
•

The late Bob Hawke, beloved husband of our patron
Blanche d’Alpuget, and wonderful supporter of Inala at
innumerable events.

•

Long-time supporter Allan Forno and his daughter
De’anne.

•

Parents Alan Nyholm, Shelagh Mattinson and Charles
Weber.

•

Clients Mickey Foy, Kathy Triemer and Richard Ballard.

The year has again also seen the further development of
the National Disability Insurance Scheme (NDIS). The NDIS
still remains an interesting and often challenging journey,
but it is a journey in which Inala is committed to supporting
each individual achieving their own goals and aspirations
with encouragement and the highest quality support.
Throughout the year the senior Executive and Board
continued to implement Inala’s Strategic Planning priorities
as well as new compliance requirements under the NDIS
Quality and Safeguards Commission. Some of the key and
continuing initiatives include:
•

With the assistance of Elton Consulting, liaising with
Council and Planning authorities to gain greater clarity
regarding the future landscape of the Cherrybrook area,

The ongoing creative development of opportunities
for clients in all Inala services and homes, where each
person’s interests and aspirations are encouraged,
supported and facilitated by Inala’s staff, is the heart of
Inala’s work.
At our Christmas gathering, we took the opportunity to
thank our dedicated staff members at Inala, existing and
new, who have provided individualised support and care
to each individual. The tenure of Inala staff is impressive
and our sincere appreciation for the commitment
and dedication of our wonderful staff, which are
acknowledged in the following pages.
We wish to acknowledge the tremendous support and
dedication of our Executive team, and all our colleagues
in all areas of Inala.
We especially thank the Inala Board, for its dedication,
expertise and guidance, its commitment to the Inala
Ethos and values, and having the long will in supporting
the ongoing development of a truly human-centred,
innovative and inclusive community.
Last, but never least, our thanks to the remarkable
individuals in each of our services who entrust us to
support them. Amidst the clamour and demands of
being an “organisation”, you remind us each day what a
“community” is by always keeping it real.
Rebecca van Bilsen and Martin Porteous | Joint CEOs

Our Executive Team
With Joint CEOs Rebecca van Bilsen and Martin
Porteous, the Executive Team manages the main
functions of Inala’s Accommodation and Day Services
and Community Supports across the North West
and Eastern suburbs as well as Maintenance and
Communications and Engagement.
The Executive Team (from left to right): Daniel Puttlitz, North West
Day Services Manager; Nathalie Neveu, Day Services Manager,
Eastern Suburbs; Lucy Regan, Communications & Engagement
Manager; Mario Borg, Property and Maintenance Manager; Kerry
Ballard, Accommodation Services Manager; Rebecca van Bilsen,
Joint CEO; Martin Porteous, Joint CEO.
Absent: Deryk Andrew, Finance Manager.

Inala Life Membership was presented to Bill Best,
Judith Howard and John Rumpler for their significant
and longstanding individual contributions to Inala.
Congratulations and thank you for your commitment to
Inala over many years.
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particularly in light of the opening of the new Metro
station at the corner of Castle Hill and Franklin roads.

Founding members of Inala, Geoffrey Engel and his mother, Susan.
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Highlights

Recognising service

Embracing creativity and skills development

Every five years we recognise and celebrate the
commitment and dedication of staff throughout Inala,
starting with over 5 years of service. One of the many
remarkable aspects to Inala is the long-term commitment
of staff, which was evident when almost 100 people
were recognised in December 2018. This is particularly
significant given that Inala employs 275 full and part-time
staff across the North West and Eastern Suburbs.

Inala’s commitment to
supporting ongoing creative and
skills development continued this
year with expansion of the TAFE
programs in the North West and
Eastern Suburbs.

‘

The privilege of
working with some very
beautiful people is what
keeps me here.

The Inala Ensemble at the 60th Gala Dinner.

Welcoming friends and moving house

60th Anniversary Gala Dinner

This year we were happy to be able to offer a home with
Inala to some day service participants whose need had
been longstanding.

The Gala Dinner in November was a wonderful way to
finish the celebrations of Inala’s 60th Anniversary. It was
an opportunity to acknowledge the founding families
and the community that make Inala what it is today. The
Inala Ensemble dedicated their performance to the late
Andrew Bak and all Inala founders and it was received
with much applause. We were also pleased to unveil a
commemorative mosaic and stunning felting work, both
of which were made in celebration of the anniversary
and all those involved with Inala were able to participate
in creating the art work.

Renee and Asha moved into Kyra House, and Bree was
thrilled to have her twin sister, Asha, once again be living
so close. For many years Cyrus has wished to live with
his friends at Inala and in October his dream came true
when he was welcomed into Coolamon. Nicole moved
into Pohl Cottage in January and the offer of a home at
Inala came at just the right time for Nicolas and his family.
An opportunity to live with friends, Nicolas has settled
into life at Inala and is communicating that he is not just
enjoying it, he is happy in his new home.

We were thrilled His Excellency General The Honourable
David Hurley AC DSC (Ret’d), Governor of New South
Wales and Mrs Linda Hurley, as well as our patron
Blanche d’Alpuget, were able to attend and thank them
for their support for this and other events during the
year.

’

Liz, Dulkara staff member
While the actual length of
employment varied, half of
those recognised have been
part of the Inala community
for over ten years, twenty
David and Liz at the Christmas Party.
people have been with Inala
for between 15 and 20 years and 2 staff have dedicated
over 25 years to Inala. These were all wonderful
milestones to celebrate and a heartfelt thank you to all
staff for their dedicated years of service and difference
they make in the lives of so many.

5 - 9 years: 43 staff

20 – 24 years: 3 staff

10 - 14 years: 21 staff

25 – 29 years: 2 staff

15 – 19 years: 17 staff

Thank you to everyone who supported the many
events and celebrations and helped make Inala’s 60th
Anniversary year a highlight.

The TAFE horticulture program
at Miroma has been a fantastic
addition and has been well
received by all participants.

‘

Richard planting the new garden.

What began as an experimental
collaboration a few years ago has now
developed into five programs providing
opportunities for 70 clients to participate
in TAFE courses over the years.

’

Daniel Puttlitz, Day Services Manager (NW)

Our Day Services are vibrant community arts centres
developing innovative programs and courses on an
ongoing basis, both for our regular participants and to offer
opportunities for participants in the wider community with
special interests.
The annual art exhibitions at Dulkara and Miroma,
showcasing a range of very high quality art works, were
very well attended. In a nice integration of programs, the
TAFE hospitality program provided the delicious catering
for the opening night of the Dulkara art show.

Renee with her parents after moving into Kyra.

There were also some house moves for longer term
residents, fostering new friendships and developing
new skills and experiences. Homes at Inala continue to
be more than just bricks and mortar, they are made of
the special bond that exists between residents and their
community, a place where friendships and skills develop
and achievements and milestones are celebrated.

‘

Celebrating Motherhood
We added a new event to the Inala Calendar this year – a lunch
to celebrate Mothers. Held at Foy’s Restaurant Kirribilli, a group
of women connected to Inala gathered to celebrate Mother’s
Day and the room was filled with a great sense of warmth and
generosity.
A highlight was hearing from Di Robinson sharing her story
about her son Nicolas. Nicolas moving into a home at Inala, has
provided Di the opportunity to be a mother to her son, rather
than just a carer.

Australia needs more organisations like
Inala that enable people living with disability
to move in the community and experience a
rich and meaningful life.

’

We are grateful to everyone who supported this inaugural
event and it will certainly become a fixture in the calendar.

The Hon. David Hurley, Governor of NSW
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60 year commemorative mosaic
and feltwork.

Di and her son Nicolas.
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Accommodation Appeal

What We Do

Inala is committed to providing
accommodation to the many individuals
on our waiting list who are seeking a
home. In response, we officially launched
our Accommodation Appeal at the Gala
Dinner on 1 November, 2018.

The very heart of Inala revolves around
truly knowing people as individuals so that
we can build authentic relationships. From
this, we can create a life of meaning and
connection for all.

Inala Style Guide 2017

Inala’s Accommodation Appeal has been launched as part of Inala’s
commitment to meeting the needs, often desperate and longstanding,
of individuals requiring accommodation in an appropriate home
of their own. Inala is committed to creating more opportunities for
individuals with a disability to create a life of their own, to live in a home
of their own, and to develop the life skills and confidence that flows
from this.

‘ Icons - Main
’
Rebecca van Bilsen, Joint CEO.

$4.5

We wish to recognise the response and commitment of so many
friends and supporters in helping us in our efforts. We are truly grateful
for every gift towards this end, recognising that each has given
significantly according to their means.

oying music together.

At Inala, we focus our expertise to enable each individual
to create a life of their own:
Day and Community
Supports

Accommodation

Our aim is to raise $4.5 million in order to build two purpose-designed
homes in the Hills area for eight to ten people.
We are overwhelmed and extremely grateful for the support we have
received so far and are thrilled to report we are halfway to our target.
Thanks to the support of many generous donors we have $2.25 million
committed towards this project and are starting the process of looking
for an appropriate block of land in the community.

Corinne and Renee enj

Based in the Hills district of northern Sydney, Inala has
14 homes and villas, each offering a warm and friendly
environment of friendship and belonging.

$2.2

Residents are part of a nurturing community where
opportunities to connect with friends and family, and
contribute to the day-to-day running of their own home,
creates a rich, fulfilling experience.
Activities are developed from individual interests. Support
options involve:
• supported independent living
• specialised therapies
• supported holidays
• health and wellbeing
• lifestyle and activities

Major Donors

Inala offers opportunities that are tailored to each
individual in both community settings and purposedesigned facilities at Dulkara (Centre for Life Skills and the
Arts) in Cherrybrook, Mingara at Castle Hill, Wandana also
in Cherrybrook and Miroma in Kensington Park, Watsons
Bay and Vaucluse.
We support people of all abilities and facilitate the ongoing
development of each person through a vast range of
individually designed options and activities including:
• TAFE certificate courses
• independence, vocational and life skills training
• community involvement and participation,
including volunteering
• lifestyle and wellbeing programs and specialised
therapies
• creative art and craft programs

We would like to acknowledge the very significant and long term commitment of a number of major donors towards the
Accommodation Appeal. Their support is deeply appreciated both in its scale and in its generosity of heart. A complete
list of all supporters throughout the year is on page 26 of this report.

Personal growth, skills development, self-esteem, independence and genuine involvement
in the life of the community are all integral to Inala’s approach and highly valued.

Andrew & Natalie Best

Angus & Kimberley Holden

Roger & Hilary McFetridge

Bill & Marissa Best

Sam & Jill Holden

Andrew Michael & Michele Brooks

Michael Bushell

Nicola & Ian Jackman

Petersen Family Foundation

ACTIVE COMMUNITY ENGAGEMENT

Ian & Clara Copp

Ian Landon Smith Foundation

Tim & Lucy Regan

• volunteer programs

John & Julia Cordukes

ICAP

John & Anne Rumpler

• music

• transport

Rob Cropper

Intercontinental Hotel Double Bay

Kelly & Rob Salteri

• art

• support

Tony & Coleen de Saxe

David Lesnie

Edward Simpson

• speech and drama

• travel

Richard & Betty Gibb

Marshall Family Foundation

• eurythmy
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Our services are further enhanced by:
SPECIALISED INDIVIDUAL THERAPIES

• massage
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Accommodation

‘

‘

I love that I have moved into Coolamon
because all my friends are nearby. Exercise is
important to me and it makes me happy that
I’m able to go for walks and go to the gym with
my neighbours who are also my friends.

Our son’s life had expanded enormously
over the many years he has been a resident at
Inala. He is very happy, so as a parent I could
really not wish for anything better than the care
and individual attention he gets at Inala.
Judy, Inala Parent

’

’

Cyrus, Coolamon resident

Peter doing the weekly shopping.

A home with Inala is a home in the true sense of the word: one that
nurtures the physical, mental and spiritual wellbeing of each person.
Based in Sydney’s North West, support options are based
on individual interests and residents are encouraged to
be as independent as possible in all areas of their life.
Everyone is supported to be actively engaged in and
contribute to the day-to-day running of their own home
– from preparing meals and completing domestic tasks

to contributing to activities like shopping, lawn mowing,
washing cars and cooking.
Fortnightly Home Committee Meetings provide the ideal
opportunity for each person to have their say about what
happens in their home, including outing and activity
choices as well as meal options.

YOUR HOME

LIFESTYLE

Actively participating in the running of your
home involves menu planning, shopping,
cooking, washing and cleaning, for example.

Enjoying a variety of leisure activities
such as gardening, exercise, music,
drama and sports.

FAMILY

COMMUNITY

Family members visiting and taking part in
home life is an important part of building a
warm and welcoming community.

Engaging in activities in the local
community including cultural events,
volunteer work, concerts, festivals and more,
gives a sense of place and community.

FRIENDSHIPS

Developing friendships, encouraging selfexpression and supporting independence.
Each home is part of a warm and
supportive community.

‘

HEALTHY LIVING

Eating well and keeping healthy are an
important part of supporting you in your home.

Living in Inala’s accomodation services isn’t just about staying in a home - it’s about being
an integral part of a greater community that works hard to support each other. It allows
for opportunities to be social and for individuals to be involved in activities where they are
most passionate. I believe mateship is the most significant factor that turns a home into a
community.

’

Joshua, Accommodation House Coordinator
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Houses are more than bricks and mortar for Inala residents; they are true homes.
Inala Annual Report 2019 • 13

Twins reunited
In October Asha, twin sister to Bree who lives at Pohl
Cottage, moved into Kyra. The twin sisters are very happy
to be so close to one another again with Bree often
popping over to spend time with Asha. Leita, Bree and
Asha’s mother, couldn’t be happier to see her girls back
together again.
Asha has settled into Kyra remarkably well and there are
plenty of warm smiles around Kyra with new friendships
forming!

‘
‘

Twin sisters, Asha and Bree, happ
y to be new neighbours.

’

It gives me great relief and peace of mind to know that my twins will be together and cared for.

Leita, Bree and Asha’s mother

Geoffrey, Ian and John enjoying a rather scrumptious looking picnic!

A myriad of moves!
This year saw multiple moves throughout Inala’s homes.
While a big change, such as moving house, can be
daunting, there are many exciting things to look forward
to; new friendships to be formed, new environments to
explore and an abundance of opportunities to grow.
Libby, Kellie-Anne, Lynette, Michelle and Sue – known
affectionately as the “Banksia Ladies” – moved into their
new home in July and settled straight in. They have been
taking advantage of their new space and hosted several
summer barbeques for their friends from other homes.
David decided to move from Coolamon to Mulla Mulla to
be house-mates with his good friends Ken and Leighton.
This was a big decision, as David had lived at Coolamon
for 11 years, but after a week or so of visiting Mulla Mulla,
he decided to make it official!
In July, Joy, Kathy and Christine moved from Pohl Cottage
to Karimi to better accommodate their changing needs.
They had a great time selecting paint colours for their
new rooms and shopping for new décor. Oliver and

Russell have loved having their new house-mates and say
the ladies have brought a positive energy to the home.
Following David’s move from Coolamon, Cyrus was able
to move in after dreaming of having a home at Inala for
quite some time. Cyrus had already been friends with the
guys at Coolamon for years, so settling in was easy.
Bree and Lee-ann also moved
in October from Kyra to
Pohl Cottage so that Renee
and Asha (Bree’s twin sister)
could move into the purpose
built Kyra. Angela and Renee
became fast friends and are
often described as being joined
at the hip!
Katie moved to Mullaya just
before Christmas and settled
in well in time to celebrate the
Christmas season with new
house-mates Annabel and Helen.

It is wonderful to see the personal growth
when someone moves into their new Inala
home. Their independence grows, they form
new relationships and the pride they have for
their home is unmistakable.

’

Kerry Ballard, Accommodation Services Manager

New kid on the block

The much-anticipated North West Metro has now opened
and with Cherrybrook Station opposite Inala there has
been plenty of opportunity to test out the services.
The new service has made the city and other parts of
Sydney more accessible for regular weekend outings.
Several residents were invited to go on an excursion on
the train after providing feedback about the timing of the
door closure.
Lee-ann moving into her new home.

A new home for our feathered friends
Sophie has always loved tending to the chickens.
However, with the chicken coop ageing it became
less secure and as a result there were a number of fox
intrusions.
Thanks to a very generous donation from the Holden
Family Foundation, the chook shed has been completely
revamped and some new chickens introduced to the pen.
It’s not only the chickens that are benefitting from
their new space - Sophie’s neighbours are loving the
opportunity to purchase the delicious, fresh eggs the
chickens are providing.

We appreciate the opportunity share our insights with
North West Metro and will continue to enjoy using the
train to get out and about.

Nicole joined her new housemates at Pohl Cottage in
January and friend Bree was on hand to introduce her to
all the other residents.
Nicolas was able to move into Lowana in May and
brought with him a wonderful sense of humour and
love of music. His move was celebrated with a welcome
barbeque with families and friends, and friendships with
his new house-mates are quickly forming.
We are glad to have so many new faces around and
seeing so many wonderful friendships formed!

Sophie collecting eggs from her new
chook yard.

Cyrus very excited to be calling Coolamon home.
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It was a thumbs up from everyone after trying out the North West Metro.
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Day and Community
Supports

‘

Dulkara
Centre for Life Skills and the Arts

Ultimately our focus is to create
moments, through memorable events or new
opportunities, that will shape each individual’s
experience of themselves.

’

Nathalie Neveu, Day Services Manager,
Eastern Suburbs

Ian, with Steve, in the woodwork program at Dulkara.

Working together with individuals and their families, we are continually creating
and developing individualised lifestyle and community choices with a difference.
COMMUNITY INVOLVEMENT & VOLUNTEERING

SPECIALISED THERAPIES

Creating valuable connections and
participation in the community through social
outings, cultural activities and volunteering.

Self-expression, social connection and a
sense of wellbeing is enhanced through
art, music, speech, drama and movement,
rhythmic massage and eurhythmy.

LIFE SKILLS DEVELOPMENT

EDUCATION & LEARNING

Developing greater independence and
understanding of life skills, including
budgeting and hospitality skills.

Participating in pre-vocational training,
TAFE certificate programs and learning
about computers and work life provides
opportunities to develop new skills.

CREATIVE ARTS & CRAFTS

Dulkara, meaning rainbow, is a fully equipped,
architecturally designed arts and community hub in
Cherrybrook offering opportunities and support for
individuals to engage in a range of courses and activities
based on their interests and aspirations.
With more than 95 clients attending nearly 150
programs each week, Dulkara is a vibrant, busy arts
hub supported by 42 dedicated staff who provide
high-quality services, exciting activities and a centre of
creativity and warmth.

Mark, Bree, Simon, Tony and Patrick on the red carpet.

Dulkara on the red carpet
This year the Dulkara Film Program submitted an entry into
the annual NOVA Employment “Focus on Ability” Short Film
Festival. The festival asks film makers to focus on the ability
of people with a disability and tell a story on film for the
world to view.
Mark and Patrick worked together with Tony, Simon, Bree,
Sue, Daryl and Crystal to put together a short film titled
“Change Your Focus”. They attended the red carpet awards
night at the Concourse in Chatswood. While they didn’t take
out an award this year, it was a great chance for members
of the film group to showcase their work and meet other
actors and film makers.
Everyone had a fabulous night and we can’t wait to see what
the Dulkara Film Program has in store for us next!

TRAVEL TRAINING

Learning new skills and creating beautiful
art and crafts in well-equipped and purposedesigned spaces.

Developing greater independence
and confidence through travel skills.

HEALTH & WELLBEING

COMMUNITY PARTICIPATION

Staying healthy by participating in a range of
exercise and leisure options and programs at
local community facilities.

Getting out and about in the community
and enjoying activities with friends is
important to a balanced life.

Commemorating 60 years of community

Lynette, Justin and James chopping greens in the TAFE cooking program.

Alluring art and culinary creations
This year’s Dulkara Art Exhibition was another chance
to showcase the talent of many of our artists; the theme
was “Contrasts: A Delicate Balance”. Congratulations to
Lachlan who was this years feature artist, who humbly
took the time to acknowledge his mentor David for his
guidance.

We had two beautiful pieces made by our mosaic and
felting teams for the 60th anniversary. The mosaic was
carefully transported to all Inala services along with many
visitors to Dulkara to allow the opportunity for all at Inala
to add their piece.
Both these incredible art works are now on display at
Inala, the mosaic has been installed outside the Lesley
Evans Hall and the felting is displayed in the main
reception area. The creativity, energy and dedication
by all involved in creating these stunning works was
amazing and is a credit to the wonderful spirit that
emanates through Inala.
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Liam and Stu helping create the mosaic.

Along with our amazing artists, the other stars of the
night were our brilliant hospitality/cooking crew who work
in a great partnership with our friends at TAFE Donna and
Nicole, everyone commented on the delectable selection
on offer during the event. Well done to the crew of Bree,
Simon, Greg W, James S, Justin, Tony, Alethea, Geoffrey,
Lynette and Norman for the banquet you served on the
evening.
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Mingara

Wandana

Individualised Support for Young Adults

Wellness, Creative Arts and Life Skills Centre

Located close to community facilities in Castle
Hill, Mingara provides a range of specialised
programs for young adults. Focusing on
all-round personal growth, we support
individuals to develop independence as well
as fundamental living and social skills. Support
is provided in the community, at our centre, or
from individuals’ homes.
Throughout this past year, Mingara has
continued its vital and collaborative work.
Our main objective for Mingara has been
to continue to provide opportunities that
maximise the strengths of each individual and
enhance independence while continuing to
contribute to and engage with our community.

Wandana is specially designed to support individuals
with high and complex support needs in a nurturing
and therapeutic environment. Opportunities for
personal growth, creative and social development
as well as health and wellbeing are created both
at Wandana and within the community.
Aaron and Daniel feeding the goats at the Easter Show.

Corinne and Maddy out and about on the harbour.

Out and about
Being involved in many different aspects of the
community is an important part of our activities at
Mingara. This includes various outings to and attendance
at community events; the Easter Show is always a
favourite.

Once the gardening is done, the team take a well earned
break. Nicolas loves to spend time sorting the various
rocks in the sensory garden, while Karan utilises the
trampoline - and of course the liberty swing is a favourite
for everyone!

Cochise, Adrian and Kial were able to experience a day
of sailing thanks to the wonderful organisation Sailors
with disABILITIES. This remains a highlight of our year as
the opportunity to experience everything involved with
sailing the high seas!

Cooking with class

Ice skating at the Macquarie

Read all about it
Much of this year has focused on making the
connections between people and finding a way to create
meaningful engagement with someone. Through this
focus, we have found many moments of ‘hidden gems’, in
the work that we have been doing.

Adrian at Bunnings for work expe

rience.

New experiences
After joining Mingara in 2019, Adrian has been able
to enjoy many new experiences, including having
the opportunity to participate in work experience at
Bunnings. This has enabled Adrian to gain confidence
to try new aspects of the program, including greeting
staff and matching the items to pack away on the
shelves. Adrian has been learning the safety aspects of
his program with the importance of ensuring clear aisles
for patron use with making sure the baskets are packed
away correctly. In addition to this, Adrian has been
working on increasing his independence with his tasks
(which in turn builds his confidence) and is learning the
routines involved with his time at Bunnings.

A great example of this is the newspaper delivery
program. Each Tuesday brings the bustle of productivity
with preparing the newspapers for delivery. Harry,
Sruthi, Adam and Patrick are all very involved with all
aspects of this program from the folding, to bagging the
newspapers on to the delivery. Each person knows their
routine and which particular houses they deliver to right
down to where the bags are placed in the bus prior to
setting off to complete their deliveries.
This has proved
to be a wonderful
program to
provide everyone
with a sense of
ownership of a
service to the
wider community.

Centre.

Adventure aplenty
This year we have been focusing on providing
opportunities to access the community in a way that is
meaningful and inclusive for everyone.
We have been ice skating at the Macquarie Centre,
exploring the wild side at Taronga Zoo, sailing the seas
with Sailors with disABILITIES, travelling on the ferry
to Cockatoo Island and to Circular Quay, admiring the
artworks at the Museum of Contemporary Art, cheered
on some beach volleyball, had a blast at the Easter Show
and tested out the new Metro.

The introduction of the Monday catering program at
Wandana has been a great success. Kerry, Lucy and
Sarah have been planning and preparing a different meal
each week, which they sell to the staff of Wandana and
Inala, a hugely appreciated perk of the program.
The meals taste fantastic and Lucy and Kerry are loving
the opportunity to chat with their customers and meet
new people while Sarah enjoys collecting produce from
the garden when it is available.
Any profit the program makes is being used to upgrade
the equipment the ladies require to run the program - a
coffee machine is the next goal!

Along the way delicious food was enjoyed with lunch at
the Grounds of Alexandria and a High Tea in Mosman.

Green thumbs
The gardening group have been working hard in the
sensory garden. Due to the very dry seasons we have
been experiencing, the garden needed some extra TLC
with regular watering and weeding.
However, all the hard work put in has been paying off
with the gardens producing plenty of fresh herbs and
vegetables.

Kerry and Lucy enjoying the new cooking program.

Sruthi preparing newspapers for delivery.
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Miroma

Giving Back to
the Community

Growing plants and skills
Miroma has continued to provide a myriad of
new opportunities for its participants living in
the Eastern Suburbs. This includes developing
individualised programs and activities which meet
the aspirations and development of each person
in their community, together with enhancing selfesteem, creativity and independence.

We have been very lucky to join
forces with TAFE in starting the
Certificate I in Work Education
– Horticulture. This nationally
recognised course has helped
our participants develop
many skills including team
work, problem solving and
communication. The objective
has been to give the Vaucluse
garden a good clean up, replant
shrubs and beautify the garden
beds.

As an integral part to Inala’s Ethos, we are
always looking for opportunities to give back
to the local community in meaningful and
valued ways.
Leonie, Katrina and Richard making an impact by collecting discarded litter.

Crusaders of the Coast
Chris filling a garden bed.

Richard, Megan, Carly, Katrina, Chris, Fraser and Leonie
have been guided by Paul and Kylie from Meadowbank
TAFE who are who are highly knowledgeable, friendly
teachers from a landscaping background.

Con testing out the new touch computers.

Gifted technology
Rotary Club of Rose Bay have had a longstanding
connection with Miroma and Inala, with their support
spanning over the last 48 years. In 1971, the club assisted
Miroma in acquiring a property in Vaucluse and a legacy
was subsequently left by a past member enabling the
club to donate regularly.
In September 2018, Rotary Club of Rose Bay generously
donated three touch screen computers (to the value of
$2500). This technology makes computing accessible to
all, whether it be for web browsing, social media, writing,
playing or even creating art.
These have been a great addition to our art program as
participants have been able to unleash their creativity
and produce incredible digital artworks.
Katrina, Con and Chris have also enjoyed incorporating
their written names into the artworks, while Leonie has
had fun writing a list of people who will give presents for
her birthday, and at the same time improving her literacy
skills!
Thank you again to everyone at Rotary Club of Rose Bay
for their generous donation and ongoing support.
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One of the biggest projects was to construct a raised
planter box for cultivating our own herbs and vegetables,
as a healthy addition to our cooking program. By July,
this was achieved by all the participants, including
cutting, sanding, drilling, painting, filling with soil, planting,
watering, fertilising and maintaining.
It’s been a great team effort and a lot of fun had by all!

Artistic new direction
In honour of celebrating the 60th anniversary of Inala,
our annual art exhibition in September 2018, “New
Encounters” introduced a new direction in embracing
each artist’s creativity and expression.
New Encounters reflected the arrival of two exceptionally
talented art teachers, Hopi and Keiran to Miroma, which
blossomed into an inspired freedom of expression for the
artists as they got to know their new teachers.

‘

We used change as an opportunity to try
new things and not be afraid of that. It is an
honour to work with these artists; they are the
most joyful, delightful, giving individuals
Keiran, Miroma staff member

’

The exhibition was a celebration of individual artistic
achievement and the outward manifestation of the
internal world.

In a time that awareness of human impact on our
environment is at its highest, Inala could not be prouder
to be doing our part to tackle this issue in our local
community. For many years, participants at Miroma had
been visiting their local park and foreshore as part of their
community access program. Increasingly concerned
about the amount of rubbish to be found, they initiated a
regular clean-up campaign – and Crusaders of the Coast
was born.
Now a formal weekly program, the group has been
going for three years. They’ve even caught the attention
of Woollahra Council and were nominated for council’s
Environmental Category Citizenship Award last year.
Every week the crusaders don sunscreen and hats,
and walk down to Watsons Bay to clean up and comb
through the sand for litter. It doesn’t take long to start
filling their bags – random pieces of washed-up plastic
and absently discarded cigarette butts are always
abundant. They are known locally, and many people stop
to say hello and see how the program is going.
The group now use this collected material to create
artworks that educate others on the effect plastic has on
marine life. Larger dreams include expanding to become
an environmental community group and a leader in
environmental conservation in the Eastern suburbs.

‘

We go on a Friday and we pick up rubbish.
We made a fish and a bird; I put the blue pieces
here and the white pieces there. It’s fun.
Richard, Crusaders of the Coast participant

’

Good neighbours
Along with the wider
community, Inala takes pride
in being able to help out our
close neighbours too. The
Good Neighbour Program
was developed as a way to be
directly involved in contributing
to our local community.
Participants of the program
provide assistance to
neighbours through daily or
Dovid walking a neighbours dog.
weekly chores such as dog
walking, gardening and mowing. It’s a great way to get
out and about, help others and create connections with
different people.

Food and friendship
For over two decades, Inala has been volunteering with
Meals on Wheels to contribute to our local communities
through assisting elderly residents.
This is a great way to not only deliver meals, but also to
build personal connections throughout the community.
The social interaction is clearly enjoyed by both our
clients and the recipients of the meals!
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Our Friends and
Supporters
Community is at the heart of everything we do at
Inala. We are proud of our partnerships and are
very grateful to the generous organisations and
individuals who support us in so many ways.

Making an impact

Life Membership Awards
Inala acknowledges the contribution of the following
people and honours their outstanding service to the
Inala community.
Bill Best

Jim Morrow

Barbara Brown

Joy Morrow

Blanche d’Alpuget

Kim Nicholas

Coleen de Saxe

Wilma Riley

Raymond Dunlop

John Rumpler

Lesley Evans

Mick Ryan AM

Lori Farrar

Heather Ryan

Angela Gallagher

Roy Sims

Richard Gibb AM

Anita Stach

Barbara Gibb

Susan Stuby

Joan Hammond

Jean Watts

John Holden

John Wilshire

Judith Howard

Judy Whitlam

Gail Marshall
Volunteers from St Ignatius’ College, Riverview.

Volunteers
Thank you to the many volunteers who give so
generously of their time and help in so many ways at
Inala. We appreciate your contribution and would like to
give particular thanks to:
• The students from St Ignatius’ College, Riverview,
Tangara School for Girls, Pacific Hills Christian School,
Loreto Kirribilli for being part of our programs and
volunteering at our events.
• Deloitte, Nexia, NAB, Rotary Clubs of Beecroft, Dural
and Rose Bay, Lions Club of West Pennant Hills/
Cherrybrook and Cherrybrook Leos for their ongoing
support at various events throughout the year.
• The musicians from A Sound Life who bring so
much joy to many through regular music sessions at
Vaucluse and Bellevue Hill and through involvement
in a number of events including the Miroma Art
Exhibition and Spring Festival.

We would like to acknowledge Norma Gall, a life member
of Inala, who sadly passed away this year.
Congratulations to Bill Best, Judith Howard and John
Rumpler for being awarded Inala’s highest honour, the
Inala Life Membership Award.
Bill joined the Board in 1997 and assumed the role of
Chairman in 2012. Bill has contributed enormously to
Inala’s development over the 21 years he has been on the
Board, bringing a great depth of strategic and financial
skills as well as stewarding a cooperative, transparent
and inclusive atmosphere for the Board and Executive
Management. Bill’s daughter Lara attended Inala School
and has participated in Day and Community programs
and Accommodation since 1993.
Judith joined the Inala Board in 1998, in addition to
her strong corporate background, Judith has a strong
familiarity and background in Steiner based work and
approaches. She is committed to Inala and its principles
and values inspired by the work of Rudolf Steiner.

We would particularly like to thank the Marshall Family’s
generous commitment to match all donations dollar for
dollar during the 2019 Tax Appeal, where all proceeds
went towards Inala’s Accommodation Appeal. This
generous gesture resulted in a record breaking amount
of $92,500 donated, which means we are now $185,000
closer to our goal of building two new homes to provide
opportunities for individuals with disability to live a life of
their own.
The Marshall Family at the 60th Gala

John joined the Board in 1996 and served as treasurer
from 2003 – 2009. He re-joined the Board in 2014 after
returning from overseas. John’s contributions to Inala’s
development have been considerable and continues in
many ways. John’s son, Matthew, was (and continues to
be) a much-loved member of the Inala community until
his passing in 2008.
Bill, Judith and John’s support for Inala is deeply valued
and enormously appreciated.

Dinner.

Community awards
The Inala Community Awards were initiated by Inala to
recognise and acknowledge individuals and organisations
in our wider community who have significantly
contributed to Inala and those we support.
During the 2018/2019 period we recognise and thank the
following:
• Bill Buckle
• Good Neighbour Plumbing

Local community

• Hunter’s Hill Quilters

Community is at the heart of everything we do at
Inala and we are very grateful for the support of local
businesses and clubs and their role in enriching the wider
Inala community.

• National Car Search
• St Ignatius’ College, Riverview

In particular, thanks to local Cherrybrook businesses
George’s Fine Meats and Martelli’s Fruit Market for their
generous and ongoing support and always helpful and
smiling staff to assist with weekly shopping trips, along
with Good Neighbour Plumbing who are always on hand
in times of need.
Thank you to a number of local clubs who have
supported Inala through the NSW ClubGRANTS scheme
including Castle Hill RSL Club, West Pennant Hills Sports
Club and Magpies Waitara.

• Dianne Robinson and Richard Kerslake who regularly
give their time to help in administration and at events.

Greg doing some shopping at George’s Fine Meats.

Long term relationship with Rotary

If you are interested in opportunities to volunteer at
Inala, please contact Lucy Regan, Communications and
Engagement Manager at lregan@inala.org.au.

Rotary has been a wonderful supporter of Inala for many years and provides support in many different ways, including
volunteers at events and grants to enable us to purchase specialist equipment. Rose Bay Rotary has had a longstanding
connection with Miroma, having provided support for nearly fifty years, and recently donating three HP touchscreen
computers to enhance the IT program.
Beecroft Rotary has supported Inala for over fifty years, and we are very grateful to receive funding this year to purchase
specially designed chairs for use in several homes. Dural Rotary have also supported Inala for many years and we are
very grateful for their regular contributions to our North West services.
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John Rumpler, Judith Howard and Bill Best receive their Life Membership
Awards from Joint CEOs, Rebecca van Bilsen and Martin Porteous.
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Making a Difference

One Generous Community
It has been another great year of events and functions which enable us to celebrate, engage and connect with
the wider community. Thank you to everyone who enthusiastically attended and supported these events.

Inala is proud of the numerous events and functions held
throughout the year that enable us to celebrate, engage
and connect with our wider community. Thank you to the
many supporters who enthusiastically attend events and
contribute to our Appeals.
We are grateful to our Functions and Golf Day
Committees who support each event and ensure all are
successful.
We were once again very grateful to be a recipient of
funds raised by the extraordinary efforts of Ian Hyman
OAM and the Charity Lunch committee. The funds raised
from the Charity Lunch enabled us to complete some
much-needed renovations in some of our homes.
Our annual Miroma and Dulkara Art Exhibitions
were held in September 2018 and in May 2019
respectively, which showcased the work of numerous
talented artists.
Attended by more than 450 clients, families, staff and
friends, the 60th Gala Dinner in November 2018 was a
wonderful opportunity to come together as a community
and celebrate this significant milestone.
We were also very grateful to Qantas for the opportunity
to hold our third art exhibition in the foyer of their
corporate head office in December 2018. It was a
pleasure to see regular customers back to purchase
some of the beautiful handcrafts as Christmas presents.
Our Dinner with a Twist in March 2019 was again very
successful event, with huge thanks to Paul Green and
his amazing dancers, and Inala families, Maree and Steve

Dinner With A Twist 2019
A fun night of dancing
$7,500
Keisha and her dad, Adrian, at the Inala Fair.

Rychvalsky and Nic and Andy Eagling. Through their
enormous commitment, this event has been a joyous
and fun-filled evening for over eight years.
Our Inala Golf Day at the Castle Hill Country Club in May
2019, raised significant funds for the Accommodation
Appeal, while bringing our community together in a
fabulous location, with beautiful weather to top it off.

As always, our annual Inala Fair in September 2018 was
a highlight of our events calendar. We were fortunate to
have great weather on the day for all the community to
gather and enjoy live entertainment, fantastic food and
great company.

Our committees
Thank you to the contributions made by our event committees, your dedication is integral to the success of our many
events.

Functions Committee

Golf Committee

Jo Abbott

Barbara Gibb

Richard Gibb, AM, Chair

Peter Holst

Marissa Best

Gail Marshall

Phil Bamford

Michael Martin

Coleen de Saxe

Annabelle Nicholas

Peter Dawson

Nigel Sturt

Lori Farrar

Margaret Sinclair

Graham Grant

Joan Forno

Fiona Taylor
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Inala Fair 2018
ether
Bringing the community tog
$41,500

Festivals and celebrations continue to play an
important part of the Inala calendar. Celebrating the
change in the seasons with music and drama are
based on the Steiner philosophy and combined with
Christmas and Easter are a chance for the community
to come together, to perform and catch up in a relaxed
environment.
We also held our inaugural Mother’s Day Lunch in
May 2019, which was an opportunity to celebrate all
the wonderful mothers at Inala. The event was a great
success, and has cemented itself a position in the Inala
calendar for many years to come.

60th Anniversary Gala Dinner 2018
A magnificent evening celebrating
60 years of Inala
$187,000
Mother’s Day Lunch 2019
A new fixture on the Inala calendar
$17,000

Castle Hill Golf Day 2019
Another beautiful day on the golf course
$48,000

Charity Lunch 2018
Organised by Ian Hyman, including special
guests Mitchell Starc and Alyssa Healy
$157,000

Steiner Pohl Foundation Update
The Steiner Pohl Foundation was created in November
1988. The objective of the Foundation was to create a
capital fund; the income from which would be used to
help fund the day to day operations primarily of lnala,
but also other entities with similar objectives as lnala. The
capital fund was created from donations, principally of
lnala parents, a number of whom are still involved with
lnala today.
The assets of the Fund are low risk investments,
producing a reasonable income. The original directors
were John Holden (Chairman), Richard Gibb, Nick
Whitlam, Roy Sims, Dorian Jaksen, Ken Austin and
Graeme McKimm. John, Richard, Nick and Roy have
remained directors and together with Bill Best are the
directors today.

The Foundation has been successful in achieving its
objectives. Over the years it has funded lnala to the
extent of $696,566, Warrah by $80,880, and Miroma by
$11,500. During 2018, $40,000 was given to lnala and
$10,000 to Warrah.
However, times have changed. Funding for lnala and the
other entities come from different sources. Whilst there
is still an urgent need for funds, it is felt by the Board that
the assets of the Foundation are best looked after by
lnala itself. It has therefore been decided to wind up the
Foundation after 30 years and to transfer the assets to
lnala. These assets are approximately $1,100,000.
Many thanks to all those donors who contributed
so many years ago to the Foundation. You can rest
assured that the assets have been used wisely and the
Foundation’s objectives achieved.
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Thank You
We would like to say a huge thank you
to our many donors, sponsors and
partners. Your generous contribution
and support enable us to continue
to provide an environment where
individuals with disability can Create
lives of meaning; Connect with one
another; and Grow to discover what’s
possible.
Donors
Tony and Sue Anderson
Tanudjaja Alexander
Beverley Allen
Jock and Corny Allen
Carina Amit
Andrew and Prim Murray Family Fdn
Andrew McKinnon Presentations
John Armfield
David and Megan Armstrong
Ian Armstrong
Johanna Ashburn
Rob and Thelma Ashton
Anthony Astley
Jenny Baldwin
Marion Bancroft
Andrea Banks
David and Anne Barnett
Lesley Beadell
Murray Bell
Graziana Bella
Peter Benecke
Bill and Cathy Bennett
Henry and Robin Bennett
Andrew and Natalie Best
Bill and Marissa Best
Celia Bischoff
Norma Blackwood
F Boland
Noel and Leita Boltwood
Mario Borg
Robin Borrud
Diane Boyd
Alison Bradford
David Bromell
Estate of David Reginald Brookfield
Ann Brown
Camilla Brown
Deborah Brown
Andrew Buchanan
Jeanette Burcham
Steve Burcher
Paul Burns
Burrabaroo Foundation
Vilma Burrows
Mike Bushell
Geoffrey Butler
John and Julie Camilleri
M W Campbell
Marion Carr
Carroll & O’Dea
Castle Hill RSL Club
Tim and Margaret Cavanough
Alice and Ricky Chan
Rex Chandler
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Sharn Chisholm
Julie Collier
Scott Collings
Peter and Lucy Collins
Rodney Commins
Patricia Connolly
Bronwyn Cooper
Sharon and Lloyd Cooper
Andrew Coorey
Ian and Clara Copp
Roger Corbett
John and Julia Cordukes
Jack Cowin
E B Cox
Rob and Camilla Cropper
Alan Crouch
Curlington Legal
Suzanne Currie
Malnersic Dajana
Blanche d’Alpuget
David Z Burger Foundation
Penelope Davis
Peter Dawson
Tony and Coleen de Saxe
David Dembo
Janet Dempster
Denis Cleary
Philip Devine
Peter Diggins
Melinda Dixon
David Lesnie
Stephen and Tina Donnelley
Steve and Claire Dowd
Julie and Tony Duthie
Andrew and Nicole Eagling
Ted Edwards
EFS Foundation Pty Ltd
RJ Ellicot
Ron Enestrom
Kerry Evans
Allan and Lori Farrar
Jane Farrell
Jim and Annie Fenwicke
Elwan Ferguson
Nina and Richard Finlayson
Maria Galang
Eric and Tonia Gale
Norma Gall
Kathy and David Gallop
Renato Giacco
Jeremy and Danni Gibb
Richard and Barbara Gibb
Richard and Betty Gibb
Neil Gibson
Terry Giles
Louise Glen
Helen Goddard
Anne Grundy
Derek and Sue Hall
Angus Harris
Jonathan Harris
John Head
Barbara Herron
Barbara Higgs
Angus and Kimberley Holden
J Holden Family Foundation
Sam and Jill Holden
Ivan and Janie Holyman
Jim Hope Murray

Chris Howard
Ian Hyman
Ian Armstrong
Ian Landon Smith Foundation
ICAP
InterContinental Sydney Double Bay
Josephine Irish
Peter and Sharon Ivany
Nicola and Ian Jackman
James N. Kirby Foundation
Todd and Katie Jaques
Harry Jenkins
Mark and Sandra Johnson
Simon and Caroline Jones
Geoff and Anna Joyce
M Kanarek
Sally Kell
Pauline Kemp
Van Kendall
Tom Kerslake
Sandra Kinch
Jill Kloster
Robyn Ladbrooke
The Laidlaw Foundation
Ian and Nan Landon-Smith
James and Lisa Landon-Smith
Edith Lassak
Jason Lee
Michael and Pamela Lee
Robert and Tina Lee
Graham Lenzner
David Lesnie
Terry Li
Ken and Carolyn Linke
Litigation Lending Services
Alarna Longes
M and J Financial Services Pty Ltd
Bruce MacDiarmid
Peter and Jannette Macintosh
Rob and Sally Mactier
Magpies Waitara
David Malcolm
Steven Malin
John and Gail Marshall
Melissa Marshall
Shirley Marshall
Tom and Janice Marshall
Martelli’s Fruit Market
Andrew Martin
Lady Martin, OAM
Peter Martin
Evelyn Mason
Steve and Dawn McBride
Colin McCarthy
Roger and Hilary McFetridge
Peter McIntosh
M McIntyre
Lois McKimm
Andrew and Abbey McKinnon
Elaine McTaggart
Jan Melville
Michael Family Foundation
David Milman
Moffitt Family Foundation
Gary Moore
Edgard and Elizabeth Morales
Luke Morgan
Peter and Jenny Moses
Music Teachers Association of NSW Ltd

Tony Muston
Brad Myers
Navarra Care Foundation Pty Ltd
Mark and Louise Nelson
M C Ngu
Kim and Anne Nicholas
Sarah Nicholls
Clayton Noble
Leigh Norman
M Nugara
The Nyholm Family Trust
Gwen Nyholm
Robin Odell
Geoff Olds
Michael O’Meara
Glynn O’Neill
Ord Minnett Limited
Origin Foundation
Edith and Peter Ormai
Michael and Sharon O’Sullivan
Michael and Maria Page
Roger and Heather-Jane Parks
Petersen Family Foundation
Karen Petersen
David Pitcairn
Howard Pitts
Rob Pizzey
Libby and Peter Plaskitt
John Poletto
Cameron and Vickie Poolman
Robin Poynter
Sonia Quarisa
Angus and Natasha Raine
Max Raine
Lucy and Tim Regan
Ruby-Jean Reyes
Sylvanus Richards
Wilma Riley
Mario Rinaudo
Susie Rintoul
Annabel Ritchie
Robertson’s Painting & Decorating Pty
Ltd
Jenny Robinson
Murray Robson
Bronwyn Ross-Jones
Rotary Club of Dural
Rotary Club of Hunters Hill
Jennifer Ruiz
John and Anne Rumpler
Steven and Maree Rychvalsky
Riverview Saint Ignatius’ College
Kelly and Rob Salteri
Chris Sanford
Saxons Group
Surya Selvakumar
Anthony Seymour
Mark Seymour
Michael Sharp
Edward Simpson
Roy Sims
Peter and Margaret Sinclair
Victoria Smith
David Smithers
Gavin Solomon
Margaret Starkey
Steiner Pohl Foundation
Dominic and Emma Stevens
Harriet Stodart

Anthony Strachan
Camilla Strang
Susan Stuby
Judy Sullivan
Sue Swan
Robin and Peter Tabrett
Irene Tam
Kam Tim Tam
Joan Taylor
Richard and Fiona Taylor
David and Elizabeth Thomas
I S and P M Thompson
United Music Teachers of NSW
Association
University of South Australia
UPS Pty Ltd
Rebecca van Bilsen
Vinva Foundation
Peter Vrachas
Bronwyn Wall
Fergus and Veronika Walshe
E Walter
Anthony Warn
Bryan Webster
West Pennant Hills Sports Club
West Pennant Hills Veterinary Hospital
David Whitford
Robert Whyte
William Clarke College
Carol Williams
Kim Williams AM
Woollahra Municipal Council
Mike Wrigley
WSSK Armstrong Trust Pty Ltd
Butch Young
Sponsors and partners
ANZ Stadium
APG & Co
Austcover
Australian Brewery
Bill Buckle
BSA Limited
Bunnings Dural
Bunnings Randwick
Callaway Golf South Pacific
Castle Hill Country Club
Castle Hill RSL Club
Castle Towers
Champions 4 Dance
Chateau Tanunda
Cherrybrook Leos Club
Cherrybrook Lions Club
Cherrybrook Technology High School
Cherrybrook Village – Mirvac
CIMSability
Clearskincare Clinics
Crowne Plaza Terrigal
Deloitte
Doctor V
Dover Cafe
People One
Dooral Roundup
Dracakis Jewellers
Dural & Round Corner Chamber of
Commerce
Eden Art Framing
Ellerston Capital
Elton Consulting
Fifteen Investments

FlyBlue Aviation
Flow Interiors
Football Federation Australia
Four Seasons Sydney
Foys Restaurant
Gaden Café
Galston Community Bank Branch
George’s Fine Meats
Good Neighbour Plumbing
H&N Khamis
Hall Chadwick
Hills Lodge Hotel & Spa
Hunters Hill Quilters
Hymans Valuers & Auctioneers
Icon Homes
Jan Logan
Jennmar Australia
Jord International
Katering
Keypoint Law
Kooindah Waters Golf Club
Langmeil Winery
Law in Order
Loreto
Liveware Solutions
LJ Hooker Dural
Louis Pratt
Macquarie Bank
Magpies Waitara
Martelli’s Fruit Market
Martin & Pleasance
Mercure Kooindah Waters
Merit Homes
Mobile Fleet Services
Moet Hennessy
Nathan’s Smash Repairs
National Australia Bank
National Car Search
Navarra Venues
Nexia Australia
O’Leary Walker Wines
Oak Capital
One Ocean Expeditions
Pacific Hills Christian Grammar School
Peter Dawson & Associates
Platinum Electricians
Pita Mix
QANTAS
Resicom
Robert Schneider
Rotary Club of Beecroft
Rotary Club of Dural
Rotary Club of Rose Bay
Scottish Pacific
Sign and Image Australia
St Ignatius’ College, Riverview
Sydney Theatre Company
Tangara School
The Art Gallery of NSW
The Australian Ballet
The Australian Chamber Orchestra
The Classic Safari Company
The Dinner Ladies
Turrell Building Services
Vaucluse Cellars
VenuesLive
West Pennant Hills Sports Club
Wolper Jewish Hospital
Woollahra Council
Worldwide Printing Solutions
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Treasurer’s Report
A summary of our financial statements for the 2018-2019
financial period is presented on the following page to this
report. Our full 2019 Audited Financial Statements is available
on the ACNC website from early December 2019.
This year our concerted efforts to ensure that Inala continues
to provide services of high quality into the future within both
the constraints and opportunities of the NDIA operating
environment, are reflected in positive results.
As some key achievements this year we have;
•

•

•

•

Continued to increase our staffing to enhance the
services delivered to our clients. Our staff members have
continued to receive increases to their remuneration
above CPI, pursuant to the Fair Work Commission’s Equal
Remuneration Process.
Invested our cash reserves through an externally
managed investment portfolio, to enhance our long term
investment returns in a financially responsible manner.
Continued to review and improve our systems of
internal controls and policies and procedures. The FARM
Committee has contributed to the review of a number of
policies that are considered significant to the overall risk
management of the organisation.
Effectively managed the cashflow impact of the
significant delays experienced in the resolution of
accommodation SIL funding by the NDIA.

Financial results
Inala has continued to grow and has again achieved a sound
financial result for the year under review.
After taking into account the one-off contribution to profit
from the Godparent Fund surplus as required by accounting
standards, and the net contribution from fundraising
activities, we were able to produce a modest surplus from
day to day operating activities.
Some of our key financial highlights for the year include:
•
•

•

Our fee income has continued to grow as we expand the
level of service funded under the NDIS.
We have benefited from continued growth in the
philanthropic support provided by our generous
supporters, especially in the strong contributions made
to our Accommodation Capital Appeal. Our gross
receipts from fundraising and events reaching nearly $1.3
million.
We have maintained a stable cash position with the
total cash on hand balance at the end of the financial
year being $2.6 million, and also been able to build our
financial assets (invested assets), both for shorter term
and longer term strategic development needs and
objectives.
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•

We have invested $234,000 in capital expenditure during
the year, with the planned upgrade to our IT hardware
having been deferred until the new financial year.

The year ahead
The Board has approved a budget for the current financial
year in line with long term sound financial management and
capital investment required by the organisation.

Summary of audited financial statements

We are committed to the opportunities that will arise in the
coming year through;

INCOME

•

Fundraising

•

•

•

Continued improvements in the NDIA funding processes
for both Accommodation and Day & Community
Supports.
The acquisition of real estate funded by the
Accommodation Capital Appeal and the planning for the
construction of a new purpose built home as part of our
intention to meet the significant demand and request for
accommodation in a sustainable process.
The continued expansion of our Day & Community
Supports and services, including a new service at our
Cherrybrook campus to facilitate appropriate support for
our mature age clients, and the relocation of our Bellevue
Hill service to new premises at Kensington Park.
Our continued recognition as an employer of choice in
the disability services industry.

With thanks
I acknowledge the continuing contributions of my colleagues
on the Finance & Risk Management Committee, Judith
Howard and Ian Copp, and extend my personal appreciation
for their support and advice to the Board and management
generally over the last year.
In particular, we wish to acknowledge and recognise the
efforts of Deryk Andrew, Inala’s Finance Manager, for his
significant role he has played towards financial management,
governance and strategic development of the finance and
risk management functions. We also wish to acknowledge the
Joint CEO’s, the wider executive management team and the
administrative staff of Inala in contributing towards the sound
financial results that balance against delivery of the quality
services we provide to clients.
We recognise the generous and continuing support of
individual donors, supporters, events and corporate sponsors
who continue to provide significant resources to supplement
the funds generated from our underlying operations.

2019

2018

1,299,360

824,135

407,834

1,470,172

20,815,405

18,407,102

Investment income

102,372

44,940

Other income

892,367

147,505

23,517,338

20,893,854

166,901

103,283

Employee benefits

16,659,746

15,550,480

Other expenses

3,823,980

3,591,346

20,650,627

19,245,109

2,866,711

1,648,745

26,279,074

23,711,864

Total liabilities

5,387,773

5,687,274

NET ASSETS

20,891,301

18,024,590

Government grant income
Fee income

TOTAL INCOME

EXPENSES
Fundraising and events

TOTAL EXPENSES

SURPLUS
Total assets

We are presently in a strong position to maintain and
enhance our facilities, embrace opportunities as they arise
and to continue to welcome more people into our unique
community and support them to flourish. That said, we remain
focused and disciplined in the management of our financial
resources as we progress and tackle new opportunities and
deal with challenges as and when they arise.
John Rumpler | Treasurer
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‘

We believe in knowing
people deeply; in knowing their
life stories; and in creating real
connection and belonging.

Inala Head Office
Corner Castle Hill Road & Franklin Road,
Cherrybrook, NSW 2126
T: 02 9680 1000
E: reception@inala.org.au

inala.org.au

’

