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Create Connect Grow

Create
At Inala, we are INDIVIDUALS,
CREATORS of beautiful things.
We are UNIQUE.
We do things for the LOVE of it.

Connect
We are CONNECTED at the HEART,
to the COMMUNITY, to EACH OTHER
and to OURSELVES.

Grow
We CHALLENGE OURSELVES and each
other. We love to TRY NEW THINGS.
We DEVELOP, we GROW, we THRIVE. We
are WARM, we are GENEROUS,
we RESPECT one another. We SMILE,
we LAUGH, we are FRIENDS.

We recognise the gifts of each human being.
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Chairman’s Report
As is clear from this Annual
report, 2015-2016 has been a
year of some very significant
developments and achievements
for Inala.
The introduction of the NDIS, now
fully in its implementation stages
for our services in the North West
districts, and to follow in 2017
for our Miroma services, has
predictably been a prime focus
for the Board and for our senior
management team.
The NDIS will fundamentally
change the way Inala’s services
are funded and delivered and
much preparation has been
dedicated towards the goal of best
positioning Inala for this future.
Some of the major elements
of this strategic and practical
preparation have included:
• A full IT systems and Client
Management system upgrade.
• A revised Board and senior
Executive sub-committee
structure to ensure
contemporary comprehensive
oversight of all aspects of
Inala’s operations and planning.
• Commencement of a
comprehensive review of all
Inala’s assets, including land,
in order to develop further our
current planning to provide
expanded services and
supports to the many clients
and families needing them.
• Detailed staged NDIS
information and planning
preparation sessions for
Families. Feedback from these
sessions has been consistently
positive and management
and planning staff are to be
congratulated.
• Establishment of a Housing
and Accommodation
Expression of Interest Register
for those families seeking
accommodation support with
Inala in the near and longer term.
Of course change is a process
and achievements are worked for
on a daily basis. One magnificent
achievement resulting from the
committed work of many people
has been the progress of the
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Main Home devolution project,
with its completion date on track
for March 2017. We are grateful
to FACs and especially to John
Ryan (Director of Contemporary
Residential Options) for the
financial support to bring about
this milestone.
In this report you can see
the enormous diversity of
contributions which Inala receives
from so many friends, community
and corporate partners. I would
personally like to thank again the
many supporters of Inala’s work
who also provide such crucial
financial contributions, gifts of
time, energy and goodwill without
which Inala’s work and the high
quality of the supports and
services it provides would simply
not be possible.
I know I speak also for many in
the wider community associated
with Inala, when I say that the
wonderful contributions, skill and
care provided by all Inala staff
to the individuals they support is
the essence of Inala. It is always
evident from Inala staff that their
work is much more than a job
– it is a vocation and they are
committed to enhancing the lives
of the clients they support. I am
sure that it is this which becomes
so evident to anyone visiting or
connecting with one of the many
exceptional Accommodation
or Day services we provide for
individuals to create, connect
and grow.
I would again like to record
my appreciation to my fellow
directors for their dedicated
support and guidance throughout
the year, and acknowledge the
continuing leadership and hard
work of Martin and Rebecca as
Joint CEOs, and each member of
their management team. Lastly,
a very heartfelt thank you to John
Holden and Judy Whitlam, two
of Inala’ Board’s most colourful,
valuable and long-serving
members who each retired
during the year after tremendous
contributions to Inala.
Bill Best, Chairman
Inala Board of Directors

Message
From
Our Patron
In reflecting on my long connection
with Inala and its marvellous work,
I am struck by two unmistakable
experiences.
The first is the warmth and the human
centred Ethos that permeates all
levels of Inala. This report is filled with
images that capture the richness,
caring and creativity with which
people of all abilities and backgrounds
share themselves, their lives and their
contributions - be they staff, clients
or the many families, supporters and
community members who are part of
the wider life of Inala.
The second is the way that this same
attitude of valuing the humanity
and the individuality of each person,
regardless of any disability, has
increasingly become a feature of
societies and communities worldwide.
How far we have all come since the
days when people with disabilities
were segregated or viewed as a sort of
“unfortunate” condemned by destiny to
be not much more than a recipient of
welfare and charity!
Now we celebrate the Paralympics with
global audiences; we delight in the
achievements of the Special Olympics
in extended television coverage;
countless movies and many a favourite
television series star characters with
disabilities. Our buildings are now
designed expressly to ensure access
for those of us with disabilities, as
increasingly is our public transport.
Our workplaces and work opportunities
have been re-designed to encourage
the participation of people with
disabilities, and our media has
functionality to ensure those with sight
impairment or hearing impairment
can access the same information and
same resources as everyone else. And
the list of positive developments could
go on.
I experience all these positive
developments as a testimony to the
fact that as a society, in our better
moments, we are recognising the
humanity and the potential in each
person and finding better ways to
support this.
I am proud to have such a strong
connection to Inala which has nurtured
these same values and Ethos since its
founding almost 60 years ago. I am
sure, as I do, you will find this reflected
in the images and words in this report.
Blanche d’Alpuget

Our Board of Directors

Bill Best
Chairman

John Rumpler
Treasurer

Richard Gibb
AM

Kimberley Holden

Judith Howard

Ian Hyman

Tina Lee

Kim Nicholas

Andrew Thornton

John Wilshire

This year, we said
goodbye to.......

We thank Judy and
John for their many
years of service on
the Inala board.
John Holden

Judy Whitlam

Our Executive Team
Front (L to R): Sarah Ryan Accommodation Services Manager, Kate McGuigan Day Services Manager – Miroma,
Rebecca van Bilsen Joint CEO, Kerry Ballard NDIS & Support Services, Martin Porteous Joint CEO
Back (L to R): Renee Eaton Communications and Engagement Manager, Deryk Andrew Finance Manager,
Mario Borg Maintenance Manager, Daniel Puttlitz Day Services Manager
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CEO’s Report

Undoubtedly the key organisational focus throughout
2015/2016 has been preparation for the roll-out of the
long awaited National Disability Insurance Scheme
(NDIS). The NDIS has been referred to as the biggest
social change since Medicare, with the whole structure
of how disability supports are planned, provided and
funded radically changed from July 2016 onwards. We
regard this as a time when the exceptional, innovative
and human centred supports provided by Inala will shine!
For Inala, many new stages developed throughout the
past year.

Creativity and Change

During the year we created a new logo in an effort to
capture the essence of our work. Through “Celebrating
Individuality” we wish to convey the joy and the
privilege which we experience in meeting and forming
real relationships with each unique individual, their
personal journey and those of their loved ones.
Throughout the year we have given special focus in
our work at different times to each of the three key
motifs “create”, “connect” and “grow”.
In keeping with the times, we are gradually moving
towards more use of electronic distribution of
communication material, invoicing, and so on and
moving away from older paper based and postal
systems wherever possible. Not only has this shift
enabled more “real time” communication, it has other
benefits – more environmentally friendly, less clutter,
less expensive and more efficient. These changes
will improve communication and increase responseability and we will continue to develop these aspects
moving forward.
The very significant Main Home devolution project
continued to progress well. 4 new land sites were
purchased and building is well underway for the new
homes that will accommodate 23 people (including
the new Karimi which is already built). The homes are
expected to be completed by February / March 2017.
All the new homes are in the Castle Hill / West Pennant
Hills / Cherrybrook area.
During the year the decision was made to transfer
Inala’s IDE or supported employment services to
Endeavour Foundation. Particularly in light of the
coming National Disability Insurance Scheme (NDIS)
environment, Inala’s Board and senior management
came to the conclusion that in order for the IDE to take
the necessary steps in its development, much greater
employment-specific expertise and scale of operation
were required than currently within the scope of Inala.
We would like to thank again all staff at Yurunga,
Inala’s IDE for their contributions.
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The transition of the IDE services also meant that
the remaining MLI printing related services based
at Bellevue Hill also ceased operation. We sincerely
thank again Stephen Chensee for his long and
equally dedicated professional contributions and
his impeccable support for clients, colleagues and
management. After the change at MLI, we have been
delighted that Stephen has continued his creative
contributions in an entirely new way – leading very
popular Tai Chi class for clients and staff at Miroma.
19 staff from Day Services and the Group Homes
completed their accredited Certificate 4 in Community
Services training, and a festive presentation day was
held to celebrate the hard work by all participants
during the two years of training.
The Inala Ensemble performed at a Special Olympics
Dance event with over 100 people in attendance at
the Hornsby RSL club and also at the Joan Sutherland
Performing Arts Centre as part of Celebrations for
International Day of People with a Disability.
Dulkara and Miroma again hosted several wonderful
art exhibitions showcasing clients’ work. One special
example of a highly valued collaboration was the
Qantas ART exhibition, displaying works from Dulkara
and Miroma in the famous Qantas “Street” at Mascot,
Many new creative, skills and personal development
programs and activities were introduced and
further developed throughout the year in services:
in partnership with Northern Sydney Institute (Hornsby)
TAFE certificate courses in Horticulture and Hospitality
at Dulkara, innovative exercise programs facilitated
by professional trainers for residents, along with some
extraordinary contributions at many Inala cultural
festivals and celebrations just to name a few – all
imbued the creative initiative of so many clients, staff
and friends.

Connection and Relationships

Inala is blessed with so many wonderful connections,
supporters and links with the community. This
is seen in both the many active community
connections clients develop and maintain in their
lives, and especially so in the events and support
from individuals, sponsors, partners and corporate
connections.
On a daily basis, clients enjoy full participation in
community life through a vast array of activities,
outings and their own contributions. Of special note
are the active and valuable contributions of clients in
opportunities of Community Volunteer programs such
as delivering Meals on Wheels, Bush Regeneration,

participating in Clean Up Australia Day, caring
for Community Gardens, performing by the Inala
Ensemble at Hospitals and public events and the
innovative Good Neighbour program.
Some truly wonderful events were held over the year
which achieved fantastic results for Inala through the
generosity of so many supporters and friends – The
Qantas exhibition, the Inala Trivia Night at Le Montage,
The Golf Days at Castle Hill and at Bonnie Doon, the
Dinner with a Twist evening, the Lindfield Ladies Club
Luncheon with a performance from the Inala Ensemble
and an introductory talk about Inala, the enormously
successful Political Lunch, the Inala Community
Fair and much more. Sincere thanks to the many
individuals who have given so generously of their time,
care and resources to support Inala’s work.
Throughout the year, significant expansion of our
transport options and associated programs was
enabled through some of the events above and also
through support via grants and corporate support such
as from UPS, the Michael Foundation, the Lions Club of
Berowra and Australia Post. These supports make a real
difference to the day to day accessibility options and
active community participation for our clients.
There is a very large range of volunteer contributions
to Inala which assist us enormously - both in
contributions to the direct individual client support,
assistance with fundraising events, as well as to
the multitude of ongoing tasks that keep everything
running smoothly. We sincerely thank all those who
assist Inala in so many ways and we welcome any
interest in connecting with us

Growth and Development

During the year Inala worked on comprehensive
implementation of a Client Management system to
align our reporting, billing, client support records and
day to day transactions. This is a huge and exciting
development which involves not only moving from
paper based systems, but vastly improving our
organisational efficiency.
The project has included a complete re-design of our
IT infrastructure, and working with us on this project
has been Saxons. Saxons are great supporters of Inala
and it has been a pleasure working with them on such
a critical change.
A highlight of our growth and development over the
year is the Main Home devolution project outlined
above. As noted, the total of 5 new group homes is
expected to be completed by February / March 2017.

A comprehensive series of NDIS Planning documents,
workshops and meetings to assist families in step
by step preparation and planning for the NDIS were
facilitated throughout the year. The dedicated clientfocussed work and expertise of all service area key
staff and coordinators has been enormous and
consistent and we thank them sincerely, as we are
sure do all the families involved.
A new structure of Board sub-committees was
established during the year, providing a renewed
structure, practical support and professional expertise
to senior management for the complexity and range
of tasks ahead.
The year also saw a number of staff changes in our
senior management team. We farewelled, with best
wishes for their future undertakings, Kim Clinch (Main
Home manager), Gabor Kis-Tamas (Miroma Day
services) and Laurentia Kurniawan (Events). We have
been extremely fortunate to welcome the arrival of
the very valued contributions of Kerry Ballard (NDIS
and Support Services), Sarah Ryan (Accommodation
services), Kate McGuigan (Inala’s Miroma Day
services) as well as Daniel Puttlitz assuming
responsibilities of Inala (NW) Day Services manager.
We extend very special and very heartfelt thanks
to both Judy Whitlam and John Holden. Each has
recently retired from the Inala Board after making huge
contributions to the development and culture of Inala in
so many ways over many years. Judy and John – we
are indebted to you and we sincerely thank you.
While “growth” can often be construed as simply
“getting bigger”, Inala’s focus is never on “growth for
growth’s sake”. Inala, and all of our services, have
not only grown in size through the provision of new
resources, and by new clients and their families joining
us; they have developed ever increasing flexibility,
variety of options and responsiveness to individual
aspirations, choices, needs and requests. This is the
way we endeavour to Celebrate Individuality.
We wish to sincerely thank members of the Inala
Board, our colleagues contributing at all levels of the
organisation , our community of Inala families and
especially the wonderful individuals we all support for
their goodwill, contributions and support throughout
the year.
We all look forward creating, connecting and growing
together into the new future!
Martin Porteous & Rebecca van Bilsen
Joint CEO’s
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A wonderful year of creating,
connecting and growing

Community Work

Volunteering

Gardening

City 2 Surf

Music

Painting

Christmas Party

Chinese New Year

Inala Services
Inala provides access to a rich variety of flexible individually tailored
programs and services that recognise the abilities and support
the aspirations and development of each person, providing
opportunities for all-round personal growth, skills, development,
self-esteem and independence.

Home
• Accommodation

• Independent Living
Support
• Flexible Respite
Programs
• Supported
Holidays

The positive changes in our son’s
happiness since moving to Inala
have been astounding. He is calm,
self-assured and flourishing in the
Inala environment.
Inala Parent, 2016

Day & Community
Supports

Active Community
Engagement

Specialised
Therapies

• TAFE Certificate Courses

• Volunteer programs

• Music

• Life Skills Training

• Vocational Training

• Transport Support
and Travel

• Flexible Respite Programs
• Self Managed and
Flexible Options

• Art

• Speech and Drama
• Movement
• Eurythmy

• Community Access and
Participation

Our Vision

Inala’s vision is for a community which
is conscious of all its members, and
where each individual makes their
unique contribution.

Our Mission

Inala’s Mission is to provide the
highest quality human centred
services recognising the abilities
and supporting the aspirations and
development of individuals living
with disabilities.

Our Approach

Each person has the ability and the
right to impart meaning and direction
to their own life. Inala supports this
through relationships of openness,
respect and collaboration to create
opportunities responsive to the
changing needs of body, soul and spirit.

Creating
...beautiful artwork
Not only were the regular annual art exhibitions of
both Miroma and Dulkara a great success this year,
new opportunities to display Inala clients’ incredible
artwork presented themselves.
Our Inaugural Qantas Art
Exhibition was such a success
that Dulkara and Miroma have
been invited to exhibit their
artwork at the Qantas staff
building on an ongoing basis.

...awareness
The artwork on the front and back cover
of UNSW’s Department of Developmental
Disability Neuropsychiatry 3DN Strategic
Plan is that of Miroma client Dovid Rona,
titled ‘Poison Flowers’
They have also just launched the 3DN
Art Gallery which features Inala artworks
alongside artist profiles.

Department of Deve
lopmental
Disability Neuropsy
chiatry
Never Stand Still

Medicine

Psychiatry

3DN Strategic Plan

2016 to 2021

Professor Julian Trollor, head of the
department says that he loves the artwork
created by Inala clients and has one
hanging in his office that he continues to
enjoy every day.

...different ways to
express ourselves
The Inala Mime Group currently has seven regular participants
with the occasional guest appearance by other clients.
The group have been working together for eighteen months
now, rehearsing weekly and regularly performing for staff and
families at Inala festivals.
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The premise of mime is great for encouraging team work
and expression. Clients work together to communicate stories
through physical and facial gestures The performances are
always filled with a sense of fun and positive energy. The
program has had an enormously positive impact on the
clients resulting in a noticeable increase in self-confidence in
each participant.

...delicious treats
“I love trying new things and trying new recipes.”
Says Norman, one of the amazing chefs at Rumples Cafe who
is part of the bread making program that meet each Tuesday.
Dulkara also offer several cooking programs throughout the
week and many of the clients are completing their Certificates
in Hospitality each Friday. The culinary creations of these
groups are proving incredibly popular as evidenced by the
increasingly regular orders for bread, cookies and lunches. We
have also been asked to cater for local business meetings,
tours and even Christmas parties.
Pop into Rumples Cafe to try our legendary scones!

...music
These is never a shortage of music at Inala. Whether it
be in music sessions, at festivals and celebrations or
just singing in the shower.....there are plenty of talented
musicians and people at Inala who enjoy music
together including the ever popular Inala Ensemble
who were honoured to be invited to perform at the
Penrith Entertainment Centre for International Day of
People with Disabilities last December.
Newcomers to Inala this year, volunteers from A
Sound Life volunteer their time to play music with
clients at Miroma who enjoy the weekly sessions
immensely, joining in to play the drums, get up and
dance or relax in a music improvisation session.
INALA ANNUAL REPORT | 9

Day and Community Supports
Through person-centred consultation we support the ongoing development of each
person through individually tailored opportunities to create, connect and grow.
Flexible mixes of all service options are available in the home, in the community
or in one of our architecturally designed integrated arts and life skills centres.
Each of our centres specialises in a wide range of needs and interests including:
• creative art and craft programs

• independence and life skills training

• community access and participation
• volunteer and work experience
• specialised therapies

• educational and life skill programs

• health and wellness programs and specialised therapies
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Dulkara Centre for
Life Skills and the Arts
Dulkara Centre for Life Skills and the Arts is
located close to public transport at Cherrybrook.
The centre provides a wide range of creative,
recreational, life skills and therapeutic workshops,
programs and community courses.

‘I really like
learning how to
use new equipm
ent.
I have so man
y new
skills.’ Norman
(Good Neighbo
ur
program parti
cipant)

Dulkara specialises in providing opportunities for
creative art and craft programs and has a reputation
for producing a range of high quality arts and crafts.
Rumples Art Gallery and Cafe is located at the site and
provides a space for guests to enjoy and appreciate
the creative talents of those who attend Dulkara.
The Good Neighbour Program launched this year
thanks to a Neighbourhood Grant from Australia Post,
allowing Dulkara to purchase the right equipment and
to start marketing the program.
Good Neighbour participants volunteer in the local
community to help out their neighbours with tasks
such as gardening, mowing, collecting the mail and
dog walking. The team are proving popular with their
neighbours. They already have many regular and
satisfied customers and plans for expansion in the
near future.

TAFE Certificate Courses

Now, in its second year, the Horticulture certificate
course with North Sydney Institute (Hornsby) of TAFE
continues in the Dulkara garden. Last year’s graduates
now boast a multitude of new skills in gardening,
building and construction, horticulture as well as plan
development and implementation. Visiting UPS staff
earlier in the year were so impressed with the program

they made a donation to help it continue
and came out to help clients in the garden for the day.
Due to the success of this course, a new certificate
course has been introduced. Making use of Dulkara’s
state of the art kitchen, the Certificate in Hospitality
and Cooking takes place each Friday. Our new
students have been fattening up Inala staff by selling
their delicious products after class.
The food produced by our talented students is so
popular that they have received requests to cater for
special events such as Christmas in July and Biggest
Morning Tea.
In My World the Sky is Blue...
was the name of this year’s yet
again successful Dulkara Art
Exhibition held at the Castle
Grand in May.
This year’s titled was inspired
by Dulkara client Alethea who
refused to believe it was going
to rain despite teacher Val
pointing out the gray sky.
‘No Val, in my world the sky
is blue!’ She exclaimed.

Inala clients, staff and families
enjoying the ‘In My World the
Sky is Blue’ exhibition

Dulkara and many other programs have attracted
several new participants this year.

Hospitality TAFE students hard at work.
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Mingara
Located close to community facilities in Castle Hill,
Mingara provides a number of specialised programs
for young adults. These programs focus on supporting
individuals to develop fundamental living, community
and independence skills.

Lar

D
tR
a sad
d le s u p a

A’

Richard, Amy and Peter are three of the many clients
who enjoy the flexibility in joining different services for
different programs. They participate, each week, in the
Mosaic Art Program with participants from Dulkara.

duties focusing on stock control, house- keeping and
customer service. It is a great experience for them
and we love our collaboration with the wonderful team
at Bunnings.

Mingara has a long-standing relationship with the
Powerhouse Museum with several clients participating
in the The Soundhouse Music Workshop - a
program that offers people with higher support needs
the chance to experience music on whatever level
they can and be directly involved in it’s creativity!

Cooking, gardening, arts & crafts, Tai Chi, music
and massage therapies continue to provide
experiences that focus on each of the senses and
engagement with others.

Everyone really looks forward to this workshop and, as
well as having a great deal of fun, are increasing their
musical virtuosity!
Peter has developed a love of the large portable
keyboards. Amy has been working with the iPads
learning to exert control over her finger placement
so that it reflects in the musical choices she is
making. Ato takes a key role in facilitating the end of
the session with his own brand of Karaoke which is
certainly very entertaining for all!
Each week, Gary, Oliver, Marcus and Mark have been
participating in work experience at Bunnings,
Dural. The group are able to assist with various
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Mingara and Wandana co-hosted an Australia’s
Biggest Morning Tea for Cancer Research raising
$320 thanks to the efforts of staff and clients in
helping to prepare great food! The atmosphere was
fantastic and we thank all parents and friends who
joined us for this wonderful initiative.
Horse Riding (RDA - Richmond): Gen, Lara and Peter
have continued to enjoy this program immensely and
have been focusing on refining their techniques as
well as increasing their independence in participation.
They collect their equipment and chat with the RDA
staff at the commencement of their session. This has
been such a ride for all three!

Wandana
Wandana is specifically designed to provide a
nurturing and therapeutic environment for people
with higher support needs.

In addition to community-based options especially tailored for people with
special support needs, including an architecturally designed sensory garden
and facilities.
Wandana is now supporting 26 clients with higher support needs. Our growth
in the last year is a testament to the wonderful programs we offer and the care
and support from staff to enable the clients to participate with meaning and
engagement.
New creative programs introduced this year include jewellery making, soft
craft, pottery and model making. Working on these programs has resulted in
some wonderful creative partnerships between staff and participants.
Maddie C, Renee, Chris, Glen, William, Lorrin, Caroline & Georgia have been
making some incredible creations in candle making. They are always looking
for new and exciting projects and are now making scented candles, different
waxes and learning how to use moulds and wicks. The group have made
some beautiful soy candles for the Inala Fair and are so proud to be able to
contribute in this way.
Wandana and Mingara have also developed the Cultural Cooking Group, a
chance to cook, share and experience a variety of different cultures. Each term
has taken on a different focus – one of the highlights definitely being Croatian!
There is always lots of music and fun to be had at each session, not to mention
amazing culinary delights!
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Located in the Eastern Suburbs of Sydney,
Miroma offers an innovative “integrated
options” model of service delivery.
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Miroma – Vaucluse
Miroma Vaucluse focuses on creative and artistic
expression, as well as music and therapy sessions. A
wide and flexible range of program opportunities are
available including: art tuition, expressive arts and
craft sessions, music, movement and dance, cooking,
community access and specialised therapies.
Miroma have expanded their flexible options and
participants now have access to in home or 1:1 support.
New Specialised therapies and exercise classes
have commenced including Eurythmy and Tai chi.
Both classes are designed to enhance overall well
being, focus, strength and coordination.

New friends Naomi Meyer, Nickolas Kastaneas and
Ben Phillips have joined us this year
Music volunteers from A Sound Life have been
providing weekly music sessions which is incredibly
popular with Miroma clients at both Vaucluse and
Bellevue Hill.
Farewell to long standing staff members Cathy,
Jeni and Katherine. We wish them all the best in their
future endeavours.

There has been incredible development in clients’ art
skills this year and this is evident in the public acclaim
received in sales at this year’s Open Day and Art
Exhibition, the invite to exhibit in the Qantas building
which resulted in record sales and also client Dovid
Rona who sold his digital versions of his artwork to
UNSW for their 3DN strategic plan
Miroma farewelled Gabor Kis-tamas and
welcomed Kate McGuigan as the new Day Service
Manager – Miroma. Kate joins us with a wealth of
experience in the disability sector.

Miroma clients and staff enjoying a Eurythmy class
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Miroma staff and clients with their artwork at Qantas.

Miroma’s three coordinated centres, located in close
proximity to each other, provide the opportunity to
explore different aspects of personal development,
artistic skills, independence and pre- vocational skills
at each centre and within the community.

Miroma Watson’s Bay (The Gunyah)
The Gunyah’s programs support young people in their
journey into adulthood, providing participants with
new and exciting experiences that develop social
skills, independence and confidence. The Gunyah
offers a wide range of community based sessions that
are developed with clients to reflect their individual
aspirations and goals.

The hour long classes are a great cardio workout
and also excellent for improving coordination.
New friends Liam Scott and James Seymour were
welcomed to the Gunyah this year.

The Cooking Program has come a long way with
clients learning to cook healthy meals which are
easy to replicate at home with a view to living
independently. Participants have also been choosing
an international dish each week. They then spend time
researching that particular country for the week before
cooking the chosen dish in class.
Zumba classes were introduced at the Gunyah this
year and clients are really enjoying learning how to
shake, shimmy and rumba with instructor Tatiana.

The Gunyah Music Ensemble was formed this year. The music
group consists of clients playing hand chimes accompanied
by Victor and Stu on the guitar and Ukelele. The group perform
at Miroma festivals and get together to play every week.

Miroma Bellevue Hill
Miroma Bellevue Hill supports participants to develop pre-vocational
skills such as teamwork, self-confidence and negotiation skills as well as
specific work skills that will ensure they have the opportunity to play an
active and valued role in their local community.
Many local businesses support our programs by providing work
experiences opportunities allowing people to develop a wide range of skills
and interests. Participants also engage in a variety of volunteer programs.
Miroma clients Leonie and Antonia started work experience at Wee
Care Kindergarden Bondi. Staff are happy with the help they receive
from Leonie and Antonia who help out each Friday morning with jobs such
as sweeping, painting and tidying up.

Miroma clients enjoying ‘Music in the Park’

The pair are also popular with the students who even baked a cake for
and sang Happy Birthday to Antonia.
Volunteer musicians from A Sound Life have been running the program
‘Music in the Park’ for a year now. The sessions held each Friday continue
to grow in popularity with between 10-13 clients enjoying listening to the
music and even joining in on drums and other percussion instruments for
a jam session.

Leonie working hard at
Wee Care Kindergarten
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Connecting
...with our furry friends
Anyone who knows Sophie knows that she loves cats
as is evident by the multitude of cat products such as
mugs and t-shirts she owns.
With the help of family and Inala staff 4 years ago,
Sophie made the trip out to the Yagoona RSPCA and
knew Pepper was the cat for her as soon as she laid
eyes on him.
Sophie’s family built a cat enclosure outside Sophie’s
room at Simon House and Pepper has been an
honorary resident of Simon House ever since.
Sophie and Pepper have a special connection and
Pepper is naturally spoiled by Sophie with new cat
toys and even a cat birthday cake on his birthday on
August 5th each year.

...with the world!
Nicole is a participant at Miroma – Watson’s Bay and recently
completed the travel training program. Nicole can now independently
travel from Watsons Bay to Kingsford and from Bondi Junction to
Kingsford and is loving her new found independence!

“I love it! I’m learning how to travel by myself from Watsons Bay to
my house in Kingsford. I take 2 buses. Bus 380 from Watsons Bay to
Bondi Junction and Bus 418 or 400 from Bondi Junction to Kingsford.
Yesterday I travelled from home (Kingsford) to Bondi Junction and
back independently. I’m now confident that I can do it. Thank you
to Miroma Watsons Bay Staff for supporting me on this goal. Really
appreciate it.”

....through a favourite weekend ritual
James LOVES pancakes and has grown to be very good at
making them!
Pancakes are an important part of James’ weekend. They are
quintessentially Saturday mornings for James and his housemates.
James can often be heard on Fridays letting everyone know that there
will be ‘pancakes tomorrow!’
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...with nature
John has been sharing his passion for gardening
with client Peter since 2014. The pair spend time each
weekend in the garden at Coolamon. Pete is renowned
for his delicious home-grown eggplants!
Over in the East, Miroma’s Bellevue Hill clients have been
volunteering their time at the Rose Bay Community

Gardens for the last couple of years now. The crew
are always a welcome sight at the garden, helping
with wedding, turning over compost, watering and
distributing mulch. They even have their own garden
where they grow delicious herbs and vegetables for their
cooking classes!

...through technology
When Patrick first came to Mingara, a key priority for him was
to develop his ability to communicate. Through the use of an
ipad, Patrick now communicates openly and regularly with
staff and is able to ask for what he wants. ‘This has opened
up his world and our world’, says Livian, assistant Day
Services Manager.

...with our inner selves
With the introduction of yoga and tai chi classes at Miroma
this year, everyone is finding whole new ways to relax,
focus and connect with their inner selves, regaining energy
and emotion.

...with each other
There are many special friendships at Inala with many of
the residents inviting friends to their homes, cooking dinner
for each other, having a BBQ or going out on the weekends.
Everyone certainly knows how to have a good time and
enjoy each other’s company.
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Accommodation Services
Inala offers flexible accommodation models so that
residents can enjoy living with a greater degree of
independence. Inala residences provide a home
environment for individuals from those requiring little
support to those with complex support and ageing
needs to maintain and increase independence. Inala
is committed to ensuring homes are designed to meet
the needs of residents now and into the future.
Each home is architecturally designed and purpose
built to provide an enriching environment where each
individual finds value and self-expression through living
with others. The physical, mental and spiritual wellbeing
of each person is of paramount importance.
All residents are supported to actively participate in
‘day to day’ household tasks such as menu planning,
shopping, cooking, gardening, cleaning and washing
and families of residents play a key role in their home
lives. Residents are also supported to develop
strong links and meaningful relationships within
their local community.
Each resident has a person-centred plan designed
around their special interests, talents and strengths.
These plans ensure sensitivity to personal and
development needs while maintaining respect for
privacy and dignity. They also promote community
integration and skills development to enhance home
and working life.
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Throughout the week, residents participate in a variety
of programs and leisure activities such as gardening,
exercise, volunteer work as well as music, drama and
team sports. Regular Home Committee meetings
ensure residents are involved in decisions about
their own lifestyle and activities. In consultation with
residents’ families, The Health Care Team provides
support for all physical wellbeing needs. Ongoing
health care support is provided for those with higher
or complex health and ageing needs.
The Main Home devolution continues to progress and
building has commenced on four new contemporary
and accessible houses in the local community.
Clients and families, in conjunction with ADHC and
the PIC Committee are now in the exciting stages of
making decisions on the interior of the houses such as
choosing appliances, colour schemes. It is anticipated
that the homes will be ready to move into by early 2017.
Some residents have already moved. Ken, Leighton
and Andrew are thoroughly enjoying their new home
at Karimi.

Inala welcomed two new residents this year

Elizabeth was welcomed into Simon House and Gregory
has moved in with his mates at Lowana. Both Elizabeth
and Gregory have settled in well and are enjoying their
new homes.

Elizabeth and Gregory have been participants at Dulkara
for some time and already have many friends at Inala.

Using specialised but simple equipment, the sessions have
helped increase, strength, mobility, balance and coordination.

Residents have
had many travel
opportunities this year

All residents have enjoyed many outings and
celebrations together this year, particularly the Spring
Festival, Easter Dinner and Winter Spiral. The Dinner and
Theatre groups continue their trips to local restaurants
and theatres and the regular weekend activities in
the community such as the movies and tea outings
continue to everyone’s delight. One of the theatre
highlights was a production of “Singing in the Rain”.

Also via Clubmates, David
attended the Tamworth
Country Music Festival for
the 2nd year running.

Helping out the community

Libby, Sue and Lynette also
spent 10 days on the Gold
Coast over New Year with
Clubmates Travel.

Both groups have come back with lots of great stories,
experiences and new friendships and are looking
forward to their next adventure. There are already plans
underway for a cruise next year!

Regular exercise classes for some of our
mature age clients have proved popular and
successful

Originally started with Motivate You fitness, staff have
been trained to train the group regularly along with the
assistance of a wonderful group of volunteers from
Tangara girls school.

As they do each year, Inala’s residential clients led the
way on Clean Up Australia Day, gathering 50 wonderful
volunteers which included Inala clients, staff and family
on March 6th to pick up rubbish in Greenway Park. They
did a fantastic job, leaving the park and surrounds looking
beautiful and having a few laughs along the way.
The talented Inala Ensemble
were once again invited to
play as part of International
Day of people with a
disability at Joan Sutherland
Performing Arts Centre last
year. The group’s repertoire
continues to grow and they
are also one of the favourite
acts at each Inala festival.

Volunteers helping to Clean
Up Australia
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We make a living by what we get
but we make a life by what we give
Inala have so many incredible individual, community and corporate volunteers working
with us to enrich the lives of both the individuals Inala supports and the community.
As members of their local community Inala also gives back with Inala clients
themselves volunteering in the community, contributing to others through a wonderful
range of community volunteer programs and initiatives.

Help us continue
to create a rich
community of giving
If you would like to volunteer at Inala or if Inala can
help you we would love to hear from you.

How Inala
Supports the
Community
Inala clients in both the Eastern and North Western
suburbs of Sydney, help the people in their community
with newspaper deliveries, delivering Meals on Wheels,
Good Neighbour Program, Easy Care Gardening, Bush
Regeneration, Clean – Up Australia Day, and caring for
Community Gardens.

Inala Clients contribute up to 115 hours of volunteer
work a week or 17 604 hours a year.

Volunteering experiences are
designed to be mutually beneficial
‘Inala benefits enormously from the help of others; we hope our
volunteers experience directly the joy and reward of enhancing the lives
of the wonderful individuals we are actually all supporting together’
says Martin Porteous, Joint CEO. Right: Inala Volunteer.

How the community supports Inala
Corporate groups, School students, Individuals and Community Groups
are essential to the work of Inala volunteering at fundraising events, with
maintenance and gardening projects, helping with administration and marketing
tasks in the office and working directly with the clients assisting with exercise,
sports and music programs.
Left: The team from Deloitte help out every year on Deloitte Impact Day
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We have enjoyed every minute of our time at Inala. Volunteering as a team
really brings us together and helps us bond. We all feel great at the end of the
day knowing we have done something really worthwhile. It’s a team building
experience that money can’t buy!
UPS Human Resources Manager

Congratulations to our
Community Awards winners
Jo Abbott ,Rod Commins, Rotary Club of Beecroft, Anne Lamb, Andrew
and Nicole Eagling, Dr Peter Wurth, Lesley Gilbert, Disabled Surfers
Association of Australian Inc., Erica Greig, Hills District Pipe Band.

And Life Member Awardees

Barbara Gibb and Rosemary Holden. Thank you for your outstanding
support of Inala and for making a huge difference in furthering
our work.
Right: Community Award recipient Jo Abbott pictured with husband Ian
& son Stewart.

Barbara Gibb with (L-R) Bill Best (Chairman), son Jeremy, husband
Richard, Rebecca van Bilsen and Martin Porteous (Joint CEOs)
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Growing

...in strength and fitness
This year has seen the introduction of many new exercise classes
– tai chi, zumba, yoga and specialised exercise classes for older
clients. However, health and fitness have always been important
at Inala with exercise being part of the daily routine and clients
regularly attending things such as aerobics, organised sport on
weekends and gym sessions as well as swimming and bushwalking.

....new skills, independence and social connections
Inala clients have strong connections with their local community. Whether it
be volunteering as part of the Good Neighbour program, participating in work
experience or doing their regular grocery shopping, they are often seen out and
about and engaging with their many friends in the community, all while developing
independence and new skills.
Miroma client Jamie Lee volunteers her time at the Watson’s Bay library each
week, helping out with various tasks such as restacking books on shelves and
scanning barcodes on the book for filing.
This initiative is part of Miroma’s Community Participation program which
supports clients to be a part of their community through
work experience and volunteer opportunities.
Jamie Lee has developed skills in numeracy and filing as
well as improving her concentration. She says she loves
being around books as she loves reading and looking at
the illustrations. She also enjoys spending time with the
librarians who have become friends.
The Good Neighbour clients are very popular in their local
community, helping neighbours with various tasks such as
lawnmowing, gardening and dog walking. The volunteers
have many satisfied customers and much repeat business
and have developed skills in planning and customer service.
22 | INALA ANNUAL REPORT

...fresh food and new qualifications
An innovative partnership with NSI TAFE allows Inala clients to Again higher
education qualifications, in both Horticulture and Hospitality and Cooking.
Several Inala clients have already graduated from their certificate in Horticulture
and several more are in completing their qualifications this year.
Huge improvements in confidence, communication, team work, problem-solving
and work health and safety knowledge are evident and creativity has thrived
in both the kitchen and garden. Items grown in the garden are now used in the
cooking program which is a source of great pride.
The gardens are coming along beautifully and are full of fresh vegetables and herbs.
Day Services Manager Daniel says ‘It has been wonderful to watch this group
work together, to see their confidence develop along the way and to hear the
excitement with which they discuss plans for the garden’s development’

...through challenging ourselves
Each year at Collaroy beach, a group of Inala clients join other
individuals living with disability for a day of surfing for Disabled Surfers
Australia Day. Regardless of physical barriers all participants are
supported to get out into the water and on a surfboard.

‘We encourage clients to challenge themselves, to try new things and
support them to discover their own talents and Independence’. Says
Rebecca van Bilsen, Joint CEO of Inala
‘Inala clients have been participating in Disabled Surfers Day for
several years now. Both clients and staff look forward to it every year.
It is a fantastic, well-organised day run by some amazing volunteers’.
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Creating
Experiences,
Skills and
Learning
Last year’s graduates show off their Certificates in Horticulture

An innovative partnership with NSI (Hornsby) TAFE
has overcome barriers to attendance and learning
by allowing students to gain higher education
qualifications in a purpose built, supportive
environment, completing studies within their own
timeframe and without having to attend a college.
After talking to clients and their families, Inala found
that many of clients had a desire to pursue further
education and skill development opportunities but
found the idea and practicalities of attending an
educational institution daunting and difficult.
Fortunate to have purpose-built facilities that can
accommodate individuals living with disability to
participate in various activities, Inala welcomed the
opportunity to share them. Several Inala and nonInala students are now using these facilities to gain
Hospitality and Horticulture Certificate qualifications.
In partnership with NSI (Hornsby) TAFE, courses have
been designed considering the support needs of
individuals living with disability.

Huge improvements in confidence, communication, team
work, problem-solving and work health and safety knowledge
are evident and creativity has thrived in both the kitchen
and garden. Items grown in the garden are now used in the
cooking program which is a source of great pride.
Horticulture students have gained skills in gardening,
building and construction, horticulture and plan
development and implementation.
Hospitality students now have enhanced customer
service and social skills, practical café skills that include
preparing and serving a range of food and beverages,
and the ability to create and follow menu and plans.
Previously only a small number of individuals living with
disability in this community had the opportunity to gain
a higher qualification. This partnership has already
allowed over 20 individuals, who otherwise may never
have had the opportunity, to gain qualifications and
explore their interests.
There is much interest in future courses and plans are
underway to expand study options.

Creating A Home
Two new residents joined Inala
this year, both moving from
their parents’ homes to shared
accommodation with a group of
their peers.
Already familiar faces at Inala both
Greg and Elizabeth have settled
into to their new homes easily.
Elizabeth has transitioned
gradually from living with her
parents to Simon House. She
is really enjoying the new environment and has been
welcomed with open arms by the residents that live there,
some of whom she also knows from attending Dulkara.
Moving to Lowana was exciting for Greg as he already
knew the guys that live there attending Dulkara and
being part of the Inala Ensemble. His family are close by
and visit often. They say that he is very happy at Lowana
and loves showing off his new home when they visit.
Families are always a big part of the lives of the
residents, being a part of the decision-making process,
visiting often and spending special occasions such as
Christmas with their family members.
Inala works hard to ensure all their residents’ needs
are met when finding them a home and are always
looking to the future and are currently working with the
NSW Department of Family and Community Services’
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Ageing, Disability and Home Care (ADHC) on four
new purpose-built and accessible houses in the local
community.
These homes will replace Inala’s current large
residential service, allowing residents to create
their own home and be a valued part of the local
community.
As part of the same project, one brand new house has
already been completed with three residents moving
in earlier this year. The three men Ken, Andrew and
Leighton are loving their new house and benefiting
greatly from the extra support.

‘I am excited to be living in a new house with
neighbours’ says Leighton.
‘Families and clients have been heavily involved in the
whole process’, says Rebecca. ‘They have contributed
to decisions on everything right down to colour
schemes, design
and furniture.’
Residents are
eagerly awaiting
completion of the
four new homes
which should be
complete by early
2017.

Our
Community

Events
Inala are incredibly fortunate to have the support of many talented,
dedicated and creative individuals, corporate groups and committees which
allow them to host a calendar of successful and unique events each year.
Through the generous support of volunteers, committees, sponsors and
participants all events were fun, well organised and incredibly well supported
which allowed Inala to fund many important projects such as therapy
programs, art and sensory equipment, transport and community access.
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Fundraising
Inala could not continue its important
work without the dedicated support of
some pretty amazing groups and people.
Special mention should be given to
the below groups who this year have
particularly helped us to create, connect
and grow.

You are amazing
UPS Foundation

The UPS Foundation this year gave an incredible
$41,966.53 to help Inala increase wheelchair
accessible transport. Following a visit to Inala where
the team witnessed the Horticulture program in
action, they donated a further $6303.88 to the
Dulkara horticulture program then spent a morning
helping the clients in the garden, building new
gardens, weeding, planting herbs and learning a
thing or two about horticulture!
UPS staff have been long term supporters of Inala,
sending out a team of volunteers each year to help
set up for the Inala Fair and holding an annual BBQ
fundraising lunch at their warehouse in Botany.
Thank you UPS! We look forward to continuing to
work together.

Australia Post and Berowra Lions

With a donation of $9650, Australia Post’ s ‘Our
Neighbourhood’ grant helped Dulkara launch their
Good Neighbour Program.
The Berowra Lions Club also contributed to the
program, chipping in an extra $1000.
The Good Neighbour Program enables Inala clients to
volunteer to help out their neighbours with a variety
of tasks such as mowing, gardening, dog walking and
collecting mail.
While providing a service for the community, the program
helps Inala clients develop a number of new skills.
Australia Post allowed Inala to purchase new and
reliable equipment as well as the safety gear needed
to start work.
Daniel Ford and Ranjana Malik from Australia Post
along with Damien Tudehope MP visited Inala to
present the cheque. The favour was returned when
some of the clients decided to surprise Ranjana and
friends at Cherrybrook post office with a personal visit
to say thanks.
The program is now up and running successfully with
many regular and satisfied customers!
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Thanks Australia Post and Berowra Lions Club!

Michael Family Foundation

Over the last three years, the Michael Family Foundation have generously donated $75 000 for the purchase of new buses.
This gift has been invaluable; allowing Inala to provide increased access to a broader range of community based
programs and also enabling them to give to others through a wonderful range of volunteer programs. These
programs lead to new skills, confidence and lasting, important connections with the community.
Inala staff and clients loved having Andrew Michael and wife Michele visit recently and hope to see them again soon.

“It is such a warm, caring, creative and fun place to be. Such a perfect afternoon, the lovely setting, the food,
exemplary service and all of those proud smiles.” Michele .

Petersen Family Foundation

Regular and greatly valued supporters of Inala, the
Petersen Family Foundation this year generously
donated $30 000 to support Inala’s specialised
therapies program.
Specialised therapies such as massage, music,
art, speech and eurythmy and specialised exercise
classes are such a powerful part of the support we
provide. They are so important to maintain health,
a sense of wellbeing and functioning especially for
people with a disability.
Inala strives to support our clients’ daily quality of life
by making available a range of specialised therapies
to as many people as possible.

Good Guys

As always, The Good Guys Castle Hill have supported
Inala throughout the year through a variety of creative
and fun activities including instore activities, causerelated marketing campaigns and providing many
high value prizes for event auctions and raffles.
Manager Nash Patel that the Good Guys are very
proud of their relationship with Inala. ‘It is such a
wonderful local organisation and we are all so proud
to be supporting individuals living with disability to
live fulfilling lives.’
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Thank you
Inala would like to extend a huge thank
you to our supporters and partners
with a special mention to:

Mr & Mrs Ian and Jo Abbott

Mr & Mrs Ian and Clara Copp

Mr & Mrs Stephen and
Nanette Ainsworth

CRC Business Solutions

ANZ Stadium
Assessments Australia
Austcover
Australia Post Our Neighborhood
Community Grants
Australian Event Services Limited
Mr Phil Bamford
Bare Capital

Mr & Mrs Michael and Susie Crivelli
CTARS Pty Ltd
Mr Rod Cunich
Ms Blanche d’Alpuget
David Z Burger Foundation
Mr & Mrs Tony and Coleen de Saxe
Department Family &
Community Services

Mr & Mrs Angus and
Kimberley Holden
Mr & Mrs John and
Rosemary Holden
Mr Ivan Holyman
House Of Fraser
Mrs Judith Howard
Mr & Mrs Ian and Hanne Hyman
Hymans Valuers & Auctioneers
Mr & Mrs Peter and Sharon Ivany
Jaguar

Mr John Bay

Department of Infrastructure
& Regional Development

Mr Damian Belshaw

Donift Pty Ltd

Jennmar Australia Pty Limited

Mr & Mrs John and Robin Bennett

Mr & Mrs Andrew and Nicole Eagling

Mr & Mrs Tom and Margot Johnston

Mr & Mrs Andrew and Natalie Best

FactorONE

Jord Bellows

Mr & Mrs Bill and Marissa Best

Mr & Mrs Alan and Lori Farrar

Mr Richard Kerslake

Bill Buckle Toyota

Mr & Mrs Allan and Joan Forno

Keypoint Law

Mr & Mrs Noel and Leita Boltwood

Fortnum Financial Advisers

Ms Danielle Krebs

Estate of David Reginald Brookfield

Funerals of Compassion

Laidlaw Foundation (The)

BSA

Galston Community Bank

Mr Peter Langham

CAF Community Fund ATF
Marshall Family Foundation

George’s Fine Meats,
Cherrybrook Village

Langmeil Barossa

Callaway Golf

Mr & Mrs Richard and Barbara Gibb

Cantarella Bros

Mr Peter Gibson

Car Search

GNP Group Pty Ltd

Castle Hill Country Club Ltd

Good Neighbour Plumbing

Lions Club West Pennant Hills/
Cherrybrook

Mr Nick Cerveto

Mr Graham Grant

Macquarie Bank

Chateau Tanunda

Mr Paul Green

Mr & Mrs John and Gail Marshall

Cherrybrook Techology High School

Mr Anton Greyling

Mr Ian Marshall

Cherrybrook Village

H & N Khamis Pty Ltd

Martelli’s Fruit Market

Cleary’s Newsagency

Hall Chadwick

Mr Michael Martin

Concrete One Pty Ltd

Mr Sam Henderson

Mr James McPherson

Coonara Chemist

Hiflow Industries

Ms Elaine McTaggart

Mr Bill Coots
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James N. Kirby Foundation (The)

Le Montage
Mrs Tina Lee
LifeHealthcare

Inala Life
Members
Honoured for
their outstanding
service to the Inala
Community.
MDC Building Products

Mr John Rumpler

Mrs Joyce Barrett

Merit Homes

Mr & Mrs Steven and Maree Rychvalsky

Mrs Barbara Brown

Mr & Ms Andrew and Michele
Michael & Brooks

Mrs Kelly Salteri

Mr Raymond Dunlop

Saxons Training Facilities

Mrs Lesley Evans

Mr Brendan Scarf

Mrs Norma Gall

Senses Direct

Mrs Angela Gallagher

Mr & Mrs Roy and Primula Sims

Mr Richard Gibb AM

Mr & Mrs Peter and Margaret Sinclair

Mrs Barbara Gibb

Steiner Pohl Foundation

Mrs Joan Hammond

Ms Morgan Stevenson

Mr John Holden

Mrs Susan Stuby

Mrs Rosemary Holden

Mr Riad Tayeh

Mr Jim Morrow

Mr & Mrs Jim and Fiona Taylor

Mrs Joy Morrow

The Good Guys Foundation

Mr Kim Nicholas

The Ian Landon-Smith Foundation

Mr Alan Nyholm

The Lord of the Roof

Mrs Wilma Riley

The QBE Foundation

Mr Mick Ryan AM

Mr Trent Thomas

Mrs Heather Ryan

Mr Andrew Thornton

Mr Roy Sims

TL Rentals

Ms Anita Stach

Turrell Building Services

Mrs Susan Stuby

UPS Pty Ltd

Mrs Jean Watts

Upstream Solutions

Mr John Wilshire

Mobile Fleet Services
Mr & Mrs Andrew and Prim Murray
Nasr Group Pty Ltd
Nathans Smash Repairs Pty Ltd
National Australia Bank
Nexia Australia
Mr & Mrs Kim and Anne Nicholas
Mr Paul Nicolaou
Oakhill College
O’Leary Walker
Mr Blake O’Neill
Oneocean Expeditions
Ms Regina O’Shaughnessy
Pace Farm
Mr Nash Patel
Patterson, Houen & Commins
Mr Blair Peash
People One
Peter Dawson & Associates Solictors
Mr & Mrs Arvid & Karen Petersen
Petersen Family Foundation
Mr Stephen Polczynski
Quovus
Mr Max Raine
ResMed Ltd
Robertson’s Painting &
Decorating PTY LTD
Rotary Club of Beecroft

Ms Kathleen Vouris
Ms Genevieve Walker
Mr Tom Wallace
West Pennant Hills Sports Club
West Pennant Hills
Veterinary Hospital
Mr & Mrs Nicholas and Judy Whitlam
and our many anonymous donors

Rotary Club of Dural
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Statement of Financial Position

It is a pleasure to present Inala’s
financial statements for the
year ended 30 June 2016. The
statements have been audited and
the auditors have met with both
the Finance & Risk Management
Committee (FARM Committee) and
the full Board as an integral part
of this process. There have been a
number of significant operational
reforms during the year which
have found their reflection in the
financial statements. Many of these
reforms have been initiated to best
position Inala to maintain not only
viability but strength and growth
into the future in a National Disability
Insurance Scheme environment.
Some of the key developments
undertaken during the year included;
• After review of the sustainability
of our employment related
services (Yurunga IDE and
Miroma MLI), the Board resolved
to transition the services to
another provider. This process
has now been completed.
• A comprehensive renewal
of all our IT systems, client
management processing and
related financial systems was
undertaken and implemented.
• Purchase of the property in
Ridgemont Close Cherrybrook,
adjoining our existing property
at 118 Franklin Road Cherrybrook.
This now provides significantly
improved access into the vacant
land at the rear of Dulkara, creating
a number of future options.
• The Finance Committee enlarged
its ambit to include a thoroughly
revised organisational Risk
Management process for the
reporting and monitoring of levels
of potential risk throughout the
organisation’s operations.
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• Financial modelling and ongoing
monitoring of the continually
changing NDIS rollout developments
and their implications.
A summary of our financial
statements appears below. Some
of our key financial highlights for the
year include:
• Revenues of $16.3 million were
earned, generating an operating
surplus for the year of $295,000,
as against last year’s surplus
of $83,000.
• We reported a net increase in the
cash held of $146,500. Our total
cash balance at the end of the
financial year was $2.96 million.
• Capital expenditure for the year
was $787,000 including a major
investment in our information
technology infrastructure. We
acknowledge the very significant
contributions achieved through
our fundraising team, made
possible by the generous
continuing support of individual
donors, supporters, events and
corporate supporters.

Looking Ahead

Our main financial challenge in
the year ahead will be to manage
the transition to the NDIS and
adapting the new systems outlined
above for both our human and our
financial relationships with the NDIA
and our clients. A great deal of
uncertainty has been created for all
organisations by the way the NDIS
implementation has unfolded, and
many questions remain regarding
Service Agreements and the real
level of funding support available to
our clients. The full financial impact
of the introduction of the NDIS on
Inala may not be clear until the last
quarter of the 2017 financial year.
The management of our human

resources will continue to require
close attention as we transition into
the new funding environment and
meet the increasing salary costs
under the Modern Award Equal
Remuneration Order (ERO).
Construction of the new community
based group homes that will
facilitate the devolution of our
main home residential services
is expected to be completed
by 30 June 2017. The entire
project has been made possible
through funding from the Family
and Community Services Large
Residential Devolution Project, and
we again express our thanks to
those departmental colleagues
championing this important change.
In the longer term we will be
reviewing our real estate portfolio and
continuing to consider opportunities
that will enable us to expand and
enhance both our day programs and
accommodation services to meet the
ever increasing demand.
I would like to acknowledge the
continuing contributions of my
colleagues of the Finance & Risk
Management Committee, Judith
Howard and Andrew Thornton, and
express my thanks for the support
and advice they have helped
provide to management and the
Board over the last year.
We recognise all the families,
carers, volunteers, donors and staff
that comprise our community of
support. Their tireless effort and
dedication has ensured we continue
to maintain a sound financial
position to enable us to embrace
the opportunities that will arise over
the coming years and to continue
to provide individuals with a unique
environment in which to create,
connect and grow.

John Rumpler (Treasurer)

Summary of Audited Financial Statements
INCOME

2016

2015

Fundraising

$882 758

$908 403

Government Grant Income

$13 069 629

$12 512 508

Investment Income

$96 951

$119 508

Sundry Income

$2 413 183

$3 155 667

TOTAL INCOME

$16 462 521

$16 696 086

Fundraising and Events

$211 639

$373 216

Employee Benefits

$12 632 925

$12 288 341

Other

$ 3 323 207

$3 951 319

TOTAL EXPENSES

$16 167 771

$16 612 876

SURPLUS

$294 750

$83 210

Total Assets

$19 493 392

$19 077 558

Total Liabilities

$5 625 522

$5 504 438

Net Assets

$13 867 870

$13 573 120

Reserves

$3 814 742

$3 814 742

Retained Earnings

$10 053 128

$9 758 378

EXPENSES
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Head Office
Cnr Castle Hill & Franklin Rds
PO Box 122 Cherrybrook NSW 2126
T: (02) 9680 1000 E: reception@inala.org.au
ABN: 22 000 434 364
www.inala.org.au

