
 

 

 
 
 
 
 
 
 
 
10th September 2021 
 
 
Dear colleagues,  
 
We hope you are well and are able to enjoy this beautiful spring weather.  
 
Following the Premier’s press conference yesterday, there seems to be some light at 
the end of the tunnel (yes, we hope it’s not a train!) with the anticipated easing of 
restrictions once NSW reaches 70% of people vaccinated. They are suggesting this 
may be as early as mid-October. We will await further information about what this 
may mean for you, Inala residents and their families.  
 
In the meantime, as we communicated earlier this week, there is more immediate 
good news with the relaxing of some restrictions from 13th September, this coming 
Monday.  
 
From 13th September, for people OUTSIDE the LGAs of concern, the rule changes 
will mean:  

- Fully vaccinated people (ie two doses of vaccine) can gather in groups of 5 
outside for recreation (eg picnic in a park) 

- ALL these people, including staff, must be ‘double dose’ vaccinated and able 
to show proof if asked  

- The gathering must take place in the people’s LGA or within 5km of home  
- The limit is 5 individuals, whether the people be children or adults 

 
 
What does this mean for families visiting their loved ones at Inala? 
We have communicated to families that for those family members who live within 5km 
of their loved one and within the same LGA, provided they adhere to the guidelines 
above, they will be able to meet up and spend some recreation time at a 
predetermined location outside, eg a local park.  
 
To help facilitate these visits we have outlined the following to families:  

 All visits will need to take place in an agreed outdoor location (one that fits with 
the routines of all residents in the home) 

 Family members will need to contact staff members at the home 48 hours prior 
to the meeting to arrange a time and location  

 Family members are not able to take their loved one in their car (that’s why 
need to arrange a place to meet) 

 We have asked family members to maintain social distancing with staff who 
are dropping off and to contact staff via phone if they need to have a 
conversation to avoid face to face contact  
 

What does this mean for staff who live in LGAs of concern?  
At this stage we are trying to seek clarification from NSW Health whether a staff 
member living in an LGA of concern can accompany clients for recreation even if 
they are double dosed. Unfortunately there is no clarification at this stage, and until 



 
 

we receive clarification staff who live in an LGA of concern but are attending work as 
an essential worker won’t be able to accompany clients on recreation. They will 
however be able to continue to support clients with exercise as they can do now.  

 
What does this mean for staff who have had one or no dose of COVID vaccine?  
You will still be able to support clients to exercise (in groups of two) but will not be 
able to support clients for recreation activities.  
 
Information may change – we’ll keep you updated  
As we have all learnt through this period, information and restrictions can change. We 
will keep you updated and let you know as soon as we do if there are any changes to 
the guidelines outlined above.  
 
NSW Health advised they would provide an update specific for residential facilities 
before the 10th of September, however this has not yet been published. We hope the 
guidelines do not vary from the information we have available now. 
 
 
Continue to check the NSW Health website for new venues of concern  
We encourage you to continue to check the NSW Health website for venues of 
concern and follow the Health advice if you have had contact with any of these 
locations.  
 
 
Thank you  
Thank you sincerely for your dedication and understanding during what continues to 
be a very challenging period. Thank you also to everyone who helped put together 
the RUOK? video earlier this week. We received many comments of gratitude from 
families, staff and supporters. We have shared a couple below:  
 
‘Thank you for caring! We all look forward to Inala life returning to “normal” again and to the 
opportunity to be able to do things together. I am O K and trust you are too’ 
 
‘Thank you so much for the wonderful video and message. It is so lovely to see everyone, 
hear that all is well and for us to be so connected. I also cannot wait to see you all again. 
Please stay safe and till soon’ 
 
‘This is just the most awesome video. Made my day! So many beautiful faces and I really 
value being asked ‘R U Ok?’ Please express my gratitude to the team and all those involved 
in the video. My answer is ‘I am ok’. And very grateful to be asked’ 
 
‘Absolutely brilliant from all the team and clients; we should take note of everyone’s 
resilience, tenacity and above all genuine care for all. Well done to all’ 
 
‘Thank you, loved the video, what a lovely thing to do’ 
 

We will continue to keep you updated as we receive additional information.   
We hope you have a quiet but enjoyable weekend.  
 
Kind regards,  

      
 
Martin Porteous     Rebecca van Bilsen 
Joint Chief Executive Officer     Joint Chief Executive Officer 


