
 

 

 
 
 
 
 
 
 
 
1st October 2021 
 
 
Dear Inala Families and Carers,  
 
We hope you are well. You and your family continue to be in our thoughts and we are 
very much looking forward to when we can see one another again.   
 
It is wonderful news that the NSW Government have signaled the easing of 
restrictions for the general community when certain levels of vaccination are 
achieved. We are yet to receive confirmation of what this means for disability support 
organisations and the timing of any changes. However, we are looking forward and 
planning for when we can once again welcome day clients back to Inala in a group 
setting.  
 
Similar to the process last year, we will have all appropriate COVID related protocols 
in place to help ensure the health and wellbeing of all clients and staff at Inala. This 
will include stable groups, social distancing, good hygiene practices, enhanced 
cleaning and temperature checks amongst other practices in line with the restrictions 
in place. 
 
As you would be aware the NSW Government has indicated that the easing of 
restrictions in the community will commence on October 11 and initially relate to 
those individuals who are fully vaccinated (ie received two doses of a COVID-19 
vaccination).  
 
As noted, there has been no announcement or indication of when Day service group 
settings can re-commence or what levels of restrictions from NSW Health specific to 
persons with disability or group program activities may be applied when they do.  
However, consistent with the guidelines which will be in place for general community 
settings, we expect that all people accessing any of our facilities will need to 
provide proof of double vaccination status. 
 
In order for us to plan and ensure we have the adequate supports in place to support 
all those who will return to Day services when the time comes we require your 
assistance.  
 

Confirmation of vaccination status  
 
As all people accessing any of our facilities will need to provide proof of 
vaccination status, can you please send your confirmation to your respective 
service coordinators in the next few days or as vaccination is completed.   
 
Many of you have already informally provided your vaccination information. But we 
require formal confirmation. Please be assured this information will be securely 
stored, remain confidential and only used on a need to know basis for planning and 
scheduling required supports by coordinators. 



 
 

 
We also need to know the participants who do intend to return and if you could 
provide that information in the next few days to your coordinators we can start to 
manage and roster for that return. We may need to stagger returns once the NSW 
Health confirmation of re-opening is received, but we will work with you as best we 
can to accommodate your needs and preferences.  

 
As noted, when we return we will be naturally continue adhering to our COVID Safety 
Plan and protocols. 
 
Can you please send this information directly to your service manager by Thursday 
7th October. Contact details are below.  
 
Dulkara: Ben Nicholls bnicholls@inala.org.au 
 
Mingara: Livian Jones ljones@inala.org.au 
 
Miroma: Victor Delos Santos vdelossantos@inala.org.au 
 
Wandana: Bel Dorresteyn  bdorresteyn@inala.org.au 
 
Yallambee: Livian Jones ljones@inala.org.au 
 
We thank you for your understanding during what continues to be a challenging 
period and we really appreciate your cooperation as we prepare and plan for a 
reopening of Day services.  

We will keep you updated once we receive further information, particularly in relation 
to timing.  

As always, please do not hesitate to contact us via your usual service contact in the 
first instance, if you need more information or detail, or wish to discuss your 
individual circumstances or need with us.  

In the meantime, we hope you stay safe and well and we look forward to seeing you 
soon.  

 
Kind regards,  

      
Martin Porteous     Rebecca van Bilsen 
Joint Chief Executive Officer     Joint Chief Executive Officer 
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