
 

 

 
 
 
 
 
 
 
 
7th October 2021 
 
 
Dear Inala residential families and Carers,  
 
We hope you are well. We are all eagerly anticipating the easing of restrictions 
starting next Monday 11th October and have provided an outline below of what this 
means for Inala residents.  
 

Planning for return to day programs  
Whilst we are still waiting for confirmation from NSW Health re changes to the 
current closures for Day programs in groups settings, we, like many other service 
providers are planning on the basis that we will be able to reopen on Monday 11th 
October for only Day clients, that is clients who live at home with their families.  
 
As you know the NSW Health guidelines for residential disability providers often lag 
behind the restrictions for the wider community. We need to wait until we receive 
updated advice from NSW Health before making arrangements for residents to return 
to day programs. We appreciate this is a challenging time and we do not want to 
raise expectations for residents before we have this confirmation.  
 
We are hoping residents will be able to resume Day programs at some stage next 
week, pending the timing of the advice from NSW Health. We will keep you updated 
once we receive information.  
 
 

Phased re-opening  
As we need a safe, orderly and measured re-opening, including the scheduling of 
appropriate support staff, we will transition to operations in 3 phases. 
 
Phase 1 Day only clients residing with families  
Due to the ongoing lack of any updated information regarding any extended disability 
Accommodation services restrictions, and the need for safe and measure re-opening, 
in the first week the services will open for Day only clients residing with their families 
only. This is similar to the status just prior to the closure of Day services. Both Inala 
residents and non-Inala accommodation service residents will continue to be 
supported in their houses. 
 
Phase 2 Inala Accommodation services clients  
Inala residents will commence the week still supported in their homes and will 
transition in a step wise fashion as and when the NSW Health guidelines become 
clear. We are dependent on NSW Health clarification for the exact timeframes which 
are beyond our control. We will provide information as soon as it becomes available. 
 
 
 
 



 
 

Phase 3 Day only clients residing in non-Inala Accommodation services  
Day only clients residing in non-Inala accommodation services will similarly not return 
immediately in the week commencing October 11, and will transition in a step wise 
fashion as and when the NSW Health guidelines become clear. We are dependent on 
NSW Health clarification for the exact timeframes which are beyond our control. 
We will provide information as soon as it becomes available. 
 
We will await further advice from NSW Health in relation to Inala and non-Inala 
accommodation residents returning to Day programs. We do not want to raise 
expectations, so will wait until we have clear advice before communicating with 
residents about the timing of returning to day programs.   
 

Double vaccination for staff and clients  
 
Consistent with the guidelines which will be in place for general community settings 
from 11th October, we expect that all people accessing any of our facilities 
(excluding homes) will need to provide proof of double vaccination status. We 
have this information for all residents and the majority of staff and are in the process 
of collecting for Day only clients.  
 
When Day programs re-commence we will of course maintain strict COVID protocols 
in place to ensure we help to keep everyone safe and well.  
These will be familiar to you and will include:  

- QR check in  
- All staff will be required to wear masks when at work  
- Temperature checks on arrival for all staff and clients  
- Social distancing 
- Practicing good hygiene 
- Enhanced cleaning  
- Not attending work if feeling unwell 
- Where they can, clients must wear a face mask when in the community on 

recreation 
 

Visits home with family  
 
As mentioned earlier, the NSW Health guidelines for residential disability providers 
often lag behind those for the wider community. Unfortunately we haven’t yet 
received updated advice. The last advice was received on 21st September and 
despite calls and communication direct to NSW Health we have no further update. 
NSW Health have advised an update will be received by 11th October. 

Based on the current guidelines (unless we hear otherwise from NSW Health), as of 
11th October families will be able to take your loved ones out for recreation, this could 
be in a park or on Inala Main Grounds and needs to be within the LGA or 5km from 
the Inala home. Please contact house staff direct to co-ordinate this preferably with 
48 hours notice and please don a facemask when you are picking up your loved one.   

At this stage, unfortunately you will be unable to visit an Inala home (inside of in the 
backyard) or take your loved one for a home visit. We will let you know once we 
receive updated advice and these guidelines change as we sincerely appreciate your 
desire to see one another and spend time together. In line with community 
guidelines, clients and family members themselves should wear a face mask when 
out on recreation. 

 



 
 

Thank you  

We thank you for your understanding during what continues to be a challenging 
period. We will keep you updated once we receive further information, particularly in 
relation to timing and easing of restrictions.  

As always, please do not hesitate to contact us if you have any questions or 
concerns.  

We hope you stay safe and well and we look forward to seeing you soon.  

 
Kind regards,  

      
Martin Porteous     Rebecca van Bilsen 
Joint Chief Executive Officer     Joint Chief Executive Officer 

 
 


