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Who We Are

Founded together with families in 1958, Inala is a community providing the highest quality support to individuals living with 
disability. Inspired by the work of Rudolf Steiner, we recognise the individuality, contributions and gifts of each human being. 

We are a community that supports every individual to have the opportunity to CREATE lives of meaning, CONNECT with one 
another and the wider community and GROW to discover what�s possible. 
We focus our expertise to enable each individual to create a life of their own through Accommodation and Day and Community 
Supports. 

Accommodation: Inala provides accommodation in Sydney�s North West where residents are part of a nurturing 
community. Opportunities to connect with friends and family and contribute to the running of their own home, helps create a 
rich and fulfilling home life. 

Day and community supports: Inala offers opportunties that are tailored to each individual in both community settings 
and purpose  designed facilities in Sydney�s North West and Eastern Suburbs.  

VISION

VALUES MISSION

APPROACH

Our APPROACH is based on 

the belief that each person has 

the ability and the right to create 

meaning in their own life. We 

support each individual participants� 

personal aspirations, development 

and direction.

Our VISION is for a community 

that is conscious of all its 

members and 

 where each individual is  

able to make their  

unique contribution.

Our VALUES are love; 

empathy and compassion; 

respect for the individual; 

integrity; and creativity  

and innovation.

Our MISSION is to provide 

the highest quality, human-

centred services that 

recognise and support the 

abilities, aspirations and 

development of individuals 

living with disability.

202
CLIENTS

enjoying a home of 

their own

66 
RESIDENTS

dedicated to their work

285
STAFF

2000
supporters
committed to making a 

difference

How has the work of Dr Rudolf Steiner influenced Inala?
Dr Rudolf Steiner (1861–1925) was an Austrian-born educator, artist and philosopher. Our founding 

inspiration, based on his work, is a picture of a human being as a unique individual who enters the world 
with a unique destiny to create a life of meaning, purpose and relationships through bodily, soul and 

spiritual capacities. We recognise the spiritual nature and wholeness of individuals regardless of ability or 
disability, gender, race, creed or background, and we cherish the authentic personal relationships that 

are at the heart of a human-centred community

Learning new skills
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Inala’s 2021 Annual Report provides a summary of  
our operations during the 2020–21 financial year.

It also reflects the stories within our community; the 
many individual achievements at Inala throughout  
the year; and the range of opportunities for all to  
re-imagine possibilities to create, connect and grow.
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Our Board of Directors
Members of the Board have a broad range of experience 
and skills across a number of industries to support the 
vision and governance of Inala. 

Members from top left to bottom right: 

Judith Howard, John Wilshire, Kimberley Holden, John 
Rumpler (Treasurer), Tina Lee, Bill Best (Chairman), Kim 
Nicholas, Caroline Jones, Richard Gibb AM, Ian Copp

As I reflect on the 12 months since I penned the 2020 
Chairman�s report I am struck by a strong sense of deja 
vu.

Everything I wrote twelve months ago still applies but 
even more so given the severity of the current lockdown. 
Our residents have been unable to see their friends and 
families for over 10 weeks now and our day programs 
were forced to shut. We acknowledge this has been 
a very difficult time for many families and particularly 
for those clients who have been unable to attend their 
regular services. 

I can only reiterate what I said last year that all our 
staff deserve huge praise and appreciation for their 
dedication. In particular our executive team have 
continued to deal with their normal responsibilities, 
including an increasingly opaque NDIS, whilst at the 
same time managing the protocols which to date have 
kept all our clients safe from COVID-19.

As vaccination rates grow I know I speak for everyone in 
the Inala community when I say how much I look forward 
to the return of some level of normality in our day to day 
life in the near future.

Not surprisingly in the environment in which we have 
had to operate this year we have for the second year 
running had to cancel the majority of our fundraising and 
community events.

One event that did go ahead was the Castle Hill Golf Day. 
This year marked the 25th and last year that Richard 
Gibb AM has led the organisation of this event. To 
Richard from everyone in the Inala community we say 
thank you for a magnificent contribution.

I mentioned the Accomodation Appeal last year and the 
role of the Marshall Family in establishing a matching 

program which saw us raise a record $425,000. This 
year with our Communications and Engagement 
manager Lucy Regan again leading the charge the 
matching program was widened to include seven 
generous donors who committed to match donations 
made by a multitude of historic Inala supporters 
leading to the extraordinary sum of $850,000 being 
raised. Thank you to everyone who contributed to this 
wonderful result, in particular the seven families who 
committed to �match� the donations; Robin Borrud and 
Family, Tony and Julie Duthie, Kimberley and Angus 
Holden, The Marshall Family, The Petersen Family, Kelly 
and Robert Salteri and Emma and Dominic Stevens. 

This takes the appeal over $4 million and within sight 
of the target $4.5 million we set when we launched the 
appeal on our 60th anniversary in 2018. 

In March of this year the board and executive met to 
review and discuss our strategic direction .We had 
previously held a strategy session in 2017 but after 
5 years of operating under the NDIS we felt the need 
to further consider the impacts of the NDIS and likely 
future developments. In particular the future move 
from �market stewardship� to a more genuine market 
competing on price and/or quality warranted our focus. 
The outcome of the session was the adoption of seven 
Strategic Priorities which were unanimously supported 
by the board. These priorities are underpinned by a 
determination to focus on the high quality outcomes 
which are Inala�s mission and defining identity.  

Finally I would like to thank my board colleagues for their 
contribution throughout what was a very difficult and 
hopefully a unique year.

Chairman�s Report 

Bill Best   Chairman
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Joint CEO Report

As we reflect on the year 2020-2021, we as always, shall 
begin and we shall continue, with enormous gratitude for 
the creativity, resilience, flexibility and support so evident 
throughout the year from all our Inala community, in 
particular our direct care colleagues. 

This year has once again been challenging as we 
continued to navigate the restrictions and limitations in 
place due to COVID-19. We redesigned the delivery of 
day programs and maintained protocols to minimise the 
risk of infection and potential transmission to clients and 
staff. Day programs remained operational throughout the 
year, albeit with restrictions on activities and alterations 
to the normal programs to enable stable groups and 
limit interactions. As the year progressed we continued 
to ease the restrictions and the beginning of 2021 was 
starting to resemble�normal operations�. 

Home routines continued to be impacted with restrictions 
on daily processes such as shopping and limitations on 
the range of activities that are normally part of life. Many 
Inala families were thankful for the very last minute NSW 
Health change in guidelines on Christmas Eve which 
enabled clients to celebrate Christmas with their families 
– there was certainly a flurry of texts and phone calls to let 
everyone know of the changes. 

Clients and staff continued to show amazing resilience, 
creativity and patience. Together they were inventive and 
created exciting and engaging activities to keep busy and 
stay fit and active. Once again our wonderful support 
staff showed just why their creativity, initiative and care-
filled relationships with clients are at the heart of Inala. We 
are also grateful for the understating shown by families 
as the various restrictions and guidelines continued to 
change. 

It was disappointing to not have the Inala Fair again in 
2020 which is such a highlight for clients and many 
members of the Inala and local community.  We were 
thankful to be able to hold the Bonnie Doon and Castle 
Hill Golf days and have the chance to celebrate and 
acknowledge Board Member and Inala parent Richard 
Gibb AM and his wonderful 25 years of stewardship of 
the Castle Hill Golf Day. 

The commitment at all levels of the Inala community 
are remarkable and we are always grateful for the many 
people who contribute to improving the quality of life and 
opportunities for the individuals we support. 

Some of the highlights of the year include: 

•	 	The opening of Yallambee a new service for Inala 
clients looking for a quieter, slower paced day 
program, responsive to the transitions and flexibilities 
which best accompany mature years. Yallambee 
means �dwell at ease�, from the early days of the 
service this seems to bring engagement, smiles and 
comradery.

•	 	We welcomed one new resident, Jessie while 
Lynette, Josephine and Natalie moved homes.

•	 	With the easing of COVID-19 restrictions, we seized 
the opportunity to host a family brunch in the Inala 
grounds. It was a wonderful morning and bought 
such joy to bring families together after a long period 
of absence. 

•	 	We were grateful to be able to hold the Mother�s 
Day lunch in person this year. It was a gorgeous 
day and we all enjoyed hearing Robyn Brookfield 
speak about her journey not only as Inala resident, 
Tony�s sister but also as holding at times the roles of 
mother, mentor, beloved sister for Tony and an ever 
present companion of his life journey. 

•	 	Progress towards the goal of building two new 
homes as part of the Accommodation Appeal 
launched in late 2018 has continued strongly this 
year. We are truly grateful to the many supporters 
who generously donated to the record Tax Appeal 
this June, contributing a remarkable $850,000. 
This brings the total to over $4million raised, so very 
close to the goal of $4.5m. Plans for the first home 
have been developed and we are on track to begin 
construction on the first home early in 2022 and 
we are now actively looking for a second block of 
land to purchase in the Castle Hill and Cherrybrook 
areas. A special thank you to the seven families who 
so generously agreed to match donations and all of 
Inala�s donors and supporters, enabling this result 
to be achieved. Thank you Robin Borrud and Family, 
Tony and Julie Duthie, Kimberley and Angus Holden, 
The Marshall Family and Petersen Family, Kelly and 
Robert Salteri, Emma and Dominic Stevens. 

Unfortunately once again this year, many of our festivals, 
celebrations and events which are such an important 
part of the fabric of Inala were cancelled due to COVID-19 
restrictions.
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Our Executive Team
With Joint CEOs Rebecca van Bilsen and Martin Porteous, 
the Executive Team manages the main functions of Inala�s 
Accommodation and Day Services and Community 
Supports across the North West and Eastern Suburbs as 
well as Finance, Communications and Engagement and 
Maintenance. 

The Executive team (clockwise from top left): Kerry Ballard, 
Accommodation Manager; Lucy Regan, Communications and 
Engagement Manager; Mario Borg, Maintenance Manager; Deryk 
Andrew, Finance Manager; Martin Porteous, Joint Chief Executive 
Officer; Vicki Roper, Workplace Relations and Culture Manager; 
Rebecca van Bilsen, Joint Chief Executive Officer. 

In December, we had the opportunity to welcome 
National Disability Insurance Agency CEO Martin 
Hoffman to Inala. We appreciated the chance to show 
Martin around Inala and openly discuss some of the 
many challenges experienced with the NDIS. 

We wish to acknowledge the passing of several 
significant people whose lives have been interwoven with 
Inala and their many contributions have helped shape 
the organisation and community. 

Parents Michelle Mylott, Tom and Marian Kerslake, John 
Holden and a dear friend to Inala, Margaret Rogers and 
clients, Gordon Allerdice, Ann Woods, Russell Eaton and 
Helen Giannoulis. 

We would particularly like to acknowledge Russell 
Eaton. Russell was a founding member of Inala in 1958 
when he joined Inala 
School under the 
direct care of Dr. and 
Mrs. Pohl. Through 
his childhood years 
and beyond, Russell 
was always very 
active, determined, 
independent and 
adventurous - which 
has created a long 
list of entertaining 
escapades, including regularly scaling the heights of 
the water tank near Radley Place in the middle of an 
otherwise uneventful evening. On leaving School, Russell 
joined the �work centre� and then moved into Supported 
Employment. In his later years, Russell participated in 
artistic sessions at Dulkara up until the past year when he 
enjoyed a full retirement option at his home, Karimi.  

We farewelled our colleagues Daniel Puttlitz and Jo 
Schofield who have graced us with their professionalism 
and care for over 20 years and 10 years each. We also 
thank Nathalie Neveu and wish her all the best for her 
future. We welcomed Vicki Roper as Workplace Relations 
and Culture Manager and are grateful for her valuable 
contribution to the Executive team. 

Rebecca van Bilsen and Martin Porteous | Joint CEOs 

Patron�s Report 
Once again the past year has delivered a multitude of ups 
and down for the world. I have been buoyed throughout 
2021 by stories from Inala about the resilience, creativity 
and patience of clients and staff as they navigated 
another challenging twelve months. My pride as Patron 
continues to grow as I observe Inala�s diligent and 
thorough response to COVID-19 and the measures taken 
by management and staff to help ensure all members of 
the community remain healthy and well. 

Personally, I have especially missed the Inala Fair, but 
look forward to next year when, hopefully, we can gather 
again face to face and have fun. The Inala community 
has a bright future, one where we can continue to create, 
connect, grow and reimagine possibilities for everyone. 

Until then, may you all be blessed with health and 
happiness.  

Blanche d�Alpuget  Patron 

We wish to acknowledge the support, dedication and 
flexibility of our Executive team, our colleagues in all 
areas of Inala and families and supporters. This year 
you have once again demonstrated how resilient 
and adaptable we all are as individuals and as an 
organisation. 

Russell celebrating Inala's 60th Anniversary
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HEALTHY LIVING

Exercising and keeping healthy are an 
important part of supporting you in your 
home. 

Accommodation

Based in Sydney�s North West, a home at Inala is based 
on individual interests and residents are encouraged to 
be as independent as possible in all areas of their life.

Everyone is supported to be actively engaged in and 
contribute to the day-to-day running of their own home 
– from preparing meals and completing domestic tasks 

to contributing to activities like shopping, lawn mowing, 
washing cars and cooking.

Fortnightly Home Committee Meetings provide the ideal 
opportunity for each person to have their say about what 
happens in their home, including outing and activity 
choices as well as meal options.

Marcus enjoying the Masterchef Challenge 

YOUR HOME

Actively participating in the running of your 
home involves menu planning, shopping, 
cooking, washing and cleaning, for example.

LIFESTYLE

Enjoying a variety of leisure activities  
such as gardening, exercise, music,  
drama and sports. 

FAMILY

Family members visiting and taking part in 
home life is an important part of building a 
warm and welcoming community. 

COMMUNITY

Engaging in activities in the local 
community including cultural events, 
volunteer work, concerts, festivals 
and more, gives a sense of place and 
community. 

FRIENDSHIPS

Developing friendships, encouraging  
self-expression and supporting 
independence. Each home is part of a 
warm and supportive community.

‘ To Marcus and us, his family, a home at 
inala means independence, fun, companionship 
and safety. Even in the midst of a worldwide 
pandemic.’  

Kevin Wall, Parent

A home with Inala is a home in the true sense of the word: one that 
nurtures the physical, mental and spiritual wellbeing of each person.
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Houses are more than bricks and mortar for Inala residents; they are true homes.

‘We were lucky during lockdown, 
we all get on so well as housemates 

and the staff looked after us and 
made sure we stayed busy. We really 
enjoyed doing our weaving outside 

in the garden’ 

Leighton, Inala resident
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Living with Change!
This past year we have again experienced a year of 
challenges and change with COVID-19 restrictions 
fluctuating and limiting our ability to spend time with 
family and friends. Inala residents have shown remarkable 
resilience and adapted to the many changes. We had a 
period when restrictions eased and it was exciting to get 
back to some normal activities, such as going out to do 
the weekly shop and getting out and about in the local 
community. Everyone was grateful to get back to Day 
programs and work and be reunited with friends. Only 
to be plunged back into lockdown with a very frantic 
Christmas Eve waiting for guidance from NSW Health, 
which at the last minute allowed residents to go home for 
Christmas with their families. 

Unfortunately many of our beloved festivals and events, 
particularly around Christmas time, were cancelled due to 
COVID restrictions. We found other ways to celebrate at 
home and particularly enjoyed the DVD which showcased 
some of the acts from Spring Festivals over the past 20 
years. 

We continued to stay connected with our friends and 
families, getting used to using technology such as zoom. 
We also maintained a focus on improving cooking skills 
with the Masterchef challenge. Accolades for winning the 
weekly challenge were highly sought after and resulted in 
some fabulous and delicious creations. The enthusiasm 
for the challenge has improved culinary skills as well as 
resulted in some tasty meals!

We were grateful to be able to enjoy summer activities 
when restrictions eased and we really took advantage of 
the opportunity to get out and about and visit some of 
our favourite places, particularly parks and other outdoor 
venues and activities. 

James keeping the bike nice and clean 

Despite the challenges, the mood has been upbeat 
and residents together with staff have continued to be 
creative with a great range of activities to keep everyone 
engaged and entertained. It has been an opportunity 
to slow down as well as appreciate our surroundings, 
particularly the outdoors. 

Moving about
We welcomed a new resident Jessica. There were also 
some changes with Lynette, Josephine and Natalie 
all moving house. This was an exciting time for new 
beginnings and friendships to blossom. It was also an 
opportunity to redecorate and rearrange. 

Simon busy puzzling at home 
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Josephine Gibbons bday

Lara fruit picking .

Keeping Us Entertained
Luckily our love of music and entertainment was satiated 
with a series of socially distanced concerts from some of 
our favourite musicians. Thank you to Robyn Brookfield 
for her viola, violin and voice concerts and also to 
Sunstone Shi, a local student who delighted us with his 
amazing musical talents on clarinet and piano. Sunstone 
and his friends have been performing at Inala for several 
years and we are very grateful for their commitment, 
particularly with Sunstone making a personal donation to 
Inala.  

Going Above and Beyond 

We would like to give special thanks to some of the 
members of our local community who have really gone 
above and beyond to support Inala during this time. 
With the changing restrictions we have been shopping 
online for most of the year – our wonderful local and loyal 
suppliers from George�s Fine Meats and Martelli�s Fruit 
Market have been delivering the highest quality meat and 
fruit and vegetables to our door with a smile. We are also 
grateful to all the staff at Coonara Pharmacy for preparing 
all the medications and pharmacy needs for all residents 
and delivering to homes. 

Thank you also to our committed team of Health 
professionals who have worked creatively and in such a 
dedicated manner to continue to ensure all members of 
the Inala community remain healthy and well. 

Birthdays
As another year passes, we have all celebrated a 
birthday. While some of the celebrations may have 
looked a little different this year, there was great creativity 
and imagination to mark the occasion and ensure 
everyone felt special on their day!

 Danny relaxing  on the deck

Annabel and Bree celebrating their birthdays 

Thank you to the teams from Martelli’s Fruit Market and 
George’s Fine Meats 
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Josephine Gibbons bday

Day and Community 
Supports

Working together with individuals and their families, we are continually creating  
and developing individualised lifestyle and community choices with a difference. 

COMMUNITY INVOLVEMENT & VOLUNTEERING

Creating valuable connections and 
participation in the community through social 
outings, cultural activities and volunteering.

SPECIALISED THERAPIES

Self-expression, social connection and a 
sense of wellbeing is enhanced through 
art, music, speech, drama and movement, 
rhythmic massage and eurythmy.

LIFE SKILLS DEVELOPMENT

Developing greater independence and 
understanding of life skills, including 
budgeting and hospitality skills.

EDUCATION & LEARNING

Participating in pre-vocational training, 
TAFE certificate programs and learning 
about computers and work life provides 
opportunities to develop new skills. 

CREATIVE ARTS & CRAFTS

Learning new skills and creating beautiful 
art and crafts in well-equipped and purpose-
designed spaces.

TRAVEL TRAINING

Developing greater independence  
and confidence through travel skills.

HEALTH & WELLBEING

Staying healthy by participating in a 
range of exercise and leisure options and 
programs at local community facilities.

COMMUNITY PARTICIPATION

Getting out and about in the community and 
enjoying activities with friends is important for 
a balanced life.

Angela practicing her literacy

‘ I fell in love with Inala as the sense of 
inclusion, respect for the individual and value 
that each person brings to the community is 
truly celebrated’ 

Pat Williams, Day Services coordinator  
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Dulkara, meaning rainbow, is a fully equipped 

architecturally designed arts and community hub in 

Cherrybrook offering opportunities and support for 

individuals to engage in a range of courses and activities 

based on their interests and aspirations. 

With more than 95 participants attending a vast range of 

programs each week, Dulkara is a vibrant and busy arts 

hub providing high quality services, exciting activities 

and is a centre of creativity and warmth. 

Dulkara
Centre for Life Skills and the Arts

Film group against their green wall

  Kevin hard at work

A Year of Change 

This has been a unique year for Dulkara and the world. A 
year epitomized by change, adaptability, creativity and 
supporting each other through uncertain times. Prior to 
the year that just passed, one could question our ability 
to rapidly adapt and be able to flourish at the same 
time. We entered this new financial year armed with the 
knowledge and experience that we were more capable 
than we had ever imagined. 

There�s a saying that suggests you don�t appreciate 
what you have until you don�t have it. As we exited an 
unprecedented period of lockdown, the joy and energy 
felt at Dulkara whilst its members began to return in 
a structured and safe manner really highlighted the 
strength of our community. We were all able to enjoy 
each other�s company in person, re-fall in love with 
programs and activities that had been on hold and 
really take time to appreciate the opportunities and 
friends at Dulkara. A new found sense of motivation and 
opportunity filled the air. 

Creativity
One thing that never took a back step throughout this 
dynamic year was our creativity. Those at Dulkara 
continued to express themselves and develop through 
varied avenues of art. New opportunities arose when a 
�green screen� was acquired for the Film Studio and the 
Dulkara Café shelves were replenished with new pieces 
from the pottery, woodwork, leather, felting and arts 
programs.  

Keeping flexible and strong

This past year saw the introduction of a new Pilates 
program led by Kelly. This involves the art of controlled 
movements as a form of exercise that improves flexibility 
and builds strength. Making the most of our therapy 
room Kelly has been instructing Katy, Peter and Liz 
who have loved working on mastering the movements. 
Everyone is looking forward to the arrival of a Pilates 
Reformer machine to continue to develop their skills. 

Staying connected 

We have all become proficient in using zoom and this 
technology has helped all participants at Dulkara remain 
connected. Although not the same as seeing one 
another, it has enabled us to stay in touch with some of 
our community members who were unable to attend day 
programs, Through virtual musical concerts and general 
social catch ups we have enjoyed seeing familiar faces 
and hearing familiar voices.

12 | Inala Annual Report 2021



Mate�s Shed
We have participated in Mate�s shed for many years 
and once again this has been at the heart of our 
connection with other organisations. Through this 
program, a small group of young men are supported 

in wood work safety, completing 
small individual projects and 
building friendships with others. 
This year the team worked on 
making cutting boards with 
each person having the space 
and time to work through the 
project and achieve a sense of 
accomplishment.

 
 

Community Connections
Creating and sustaining relationships within the 
community is such a vital component to our work.  
What can be viewed as the simple act of providing 
someone with their meal  (through Meals on Wheels(, 
or going to the same coffee shop where the baristas get 
to know each person by their name are important parts 
of engaging in the community. We have appreciated 
the significance of these connections, particularly 
when COVID restrictions meant they could not always 
happen. 

We look forward to being able to further develop these 
connections and spend more time engaging and 
learning from our community in the coming year.

Located close to community facilities in Castle Hill, 
Mingara provides a range of specialised programs for 
young adults. Focusing on all-round personal growth, 
we support individuals to develop independence as 
well as fundamental living and social skills. Support 
is provided in the community, at our centre, or from 
individuals’ homes.

Throughout this past year, Mingara has continued its 
vital and collaborative work. Our main objective for 
Mingara has been to continue to provide opportunities 
that maximise the strengths of each individual and 
enhance independence while continuing to contribute 
to and engage with our community.

Mingara
Wellness, Creative Arts and Life Skills Centre

 
Green thumbs
This year participation in the gardening program at 
Dulkara saw a blossoming of new skills and friendships. 
We worked together to rejuvenate garden beds and 
learn about the fundamentals of gardening safety and 
maintenance. The program has worked incredibly well 
to support increased focus and independence across all 
facets of gardening. It has also has the 
added bonus of extending friendships 
with others at Dulkara. 

                                                                                                       

Pottery Sensations
The Pottery program had a 
sensory focus that offered 
participants different textures to 
experience and the opportunity expand 
on the contrast of the �light and shade� of their projects. 
There were many opportunities to collaborate and 
interact as everyone shared their achievements. The 
added bonus was that through this program, everyone 
at Mingara was able to enjoy some new Christmas 
ornaments!

                                                                                                                       

Back On The Bike
Assisting clients to work with their external therapists 
and supports has enabled some exciting opportunities 
for further skills development. This year, through a 
collaborative team approach, 
Cochise was able to resume 
his much loved activity of bike 
riding. This was such a significant 
milestone for Cochise who lives 
with a vision impairment. He 
thoroughly enjoyed the freedom 
of movement and independence 
and was able to communicate 
very clearly his preferences for 
where he wanted to go!  

Marcus crafting a cutting board 

New additions for the Christmas table

Cochise feeling the freedom of wheels
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Friends enjoying seeing one another again

Wandana 
Wellness, Creative Arts and Life Skills Centre 

Maddy and Nic smiling and happy to be back at Wandana

Picking carrots fresh from the garden

Wandana is specially designed to support individuals 

with high and complex support needs in a nurturing 

and therapeutic environment. Opportunities for 

personal growth, creative and social development 

as well as health and wellbeing are created both at 

Wandana and within the community.

Lockdown & Friendships
The end of 2020 saw the return of participants to 
Wandana. It was beautiful to see friendships rekindled 
and witness the pure joy and happiness in each person�s 
eyes as we were able to be together once again. 

Despite the challenges of COVID restrictions, our 
friendships and connections remained. Whilst the 
circumstances were far from ideal, it called on the 
creativity and determination of everyone to stay as 
connected as they could during these unprecedented 

times. This not only 
provided an avenue to 
forge new friendships, 
it strengthened existing 
ones. Facetime 
was a great way to 
remain connected 
however nothing is as 
wonderful as a loving 
embrace from a long-
standing friend.

Vegetable Garden
We had a productive year in the garden and have all 
enjoyed sharing the fruits of our labour. Particular 
favorites have included the carrots, leeks and beetroots. 
Our herbs have been a largely used staple in the cooking 
programs as well as with Inala staff who have requested a 
bunch or two at times.

Music

Music remains an integral part of the daily program 
at Wandana and is always a favourite with everyone. 
Sing-alongs, with many beautiful voices and percussion 
instruments, are enthusiastically embraced. Music brings 
us together and helps to create a positive and nurturing 
space.  
 
Community Adventures

It is always great to get out and about and explore our 
community. Although we may not have been able to 
travel as far and wide as we would like, participants 
had the opportunity to revisit some of the particularly 
beautiful local spots, with favourites including Collaroy 
Beach and Bobbin Head. 

Smiling
One thing that hasn�t changed this past twelve months is 
the smiles created at Wandana each day. 

Friends reunited!
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Picking carrots fresh from the garden

Enjoying a range of activities

Yallambee, meaning to ‘dwell at ease’ is a new service 

enabling a whole of life approach to support for 

individuals as their needs change. Yallambee provides 

opportunities for a slower lifestyle and choices on 

an individual basis, with the capacity for a range of 

activities including arts and crafts, message and 

therapies. 

This service was developed specifically to support 

more mature individuals and those seeking a slower 

pace in finding the balance to continue to experience 

all the things they wish to, but at a pace that is more 

suitable for their changing needs.

Yallambee
Wellness, Creative Arts and Life Skills Centre

Winter Spiral, a special time of year

Hilary getting into the rhythm

Relaxing and massage is part of 

the experience

New beginnings 
Whilst Yallambee�s journey has been briefly interrupted 
by COVID restrictions the beginnings were highlighted 
by the each individuals� decision about their transition 
schedule from their previous day program.  The original 
intention was for a slow and measured transition to 
minimise disruption to established schedules.

It became very apparent that no matter what age 
we all remain in charge of our own destiny and after 
responding so positively to time at Yallambee, the 
participants made a decision to commence full time 
rather than ease in with a part time approach. Everyone 
has settled into the new routines well and it seems 
Yallambee is the space we had all been waiting for. 

Winter Spiral 
We were fortunate to experience our first Winter Spiral 
at Yallambee just prior to COVID lockdown restrictions. 
This was a special time as the celebration helped to 
make the Yallambee space �ours� - a gesture reflected 
in everyone�s participation and ownership of the 
experience. 

Settling in 
Individuals and staff have been getting to know each 
other through programs such as cooking, music, 
gardening and art. Whilst these are not new activities, 
experiencing them with new friends has been an integral 
part of creating and settling into the new Yallambee 
space. 
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Miroma Day Programs provides a myriad 

of creative activities for people living with 

disabilities. Using care, empathy and creativity 

participants have continued to enjoy programs 

designed to meet individual aspirations and 

enhance a sense of self-esteem, creativity and 

independence. While the last 18 months have been 

challenging to say the least, participants and staff 

have shown great courage and commitment to 

maintaining relationships, artistic practice and a 

positive outlook for the future.

Miroma

New connection 

Despite the uncertainty around public events throughout 
the year, we have been fortunate to make a connection with 
the wonderful people at Waverly Library. With their creative 
team�s generous advice and support currently waiting for 
the all clear to exhibit a large body of bright and exciting new 
work from our stable of artists. New works include paintings 
on canvas, drawings and mixed media along with the first 
selection of sculpture from our new ceramics program. 
We hope to see our artists� exhibit regularly with Waverly 
Library and make connections with other local creative 
institutions. 

Renewed connection 

It was a great pleasure to welcome back friends from Rose 
Bay Secondary College this year. Our participants were 
gracious hosts, encouraging their guests to be actively 
involved in the cooking program, showing them how to 
prepare the ingredients and leading by example. It was also 
a great opportunity for some of the Inala participants, and 
former students from Rose Bay Secondary College to catch 
up with their former teachers. 

Staying connected 

Throughout the year we have been fortunate to stay 
connected with the wonderful folks at A Sound Life. Their 
team of tireless volunteers have provided face to face and 
zoom yoga and music sessions to Miroma participants. 
These joy-filled sessions include singing, playing, 
instruments, and drumming to develop creative expression, 
performance, rhythm and sound relaxation. These sessions 
are often the highlight of our group�s week, bringing 
postitive vibes and a sense of community.   

       

Getting creative with clay 

Miroma has benefited from the introduction of a new 
Ceramics program this year. With the addition of a new 
kiln, participants and staff alike have further developed their 
skills to work with clay based art forms. This has provided 
a multi-faced new dimension to program outcomes. 
Miroma has incorporated a new medium as a means to 
expand upon established programs. By integrating creative 
expression, the Ceramics program has given participants 
and staff the impetus to keep create unimpeded works and 
further consolidate and expand our range of output.

                                                                                                        
Our Community 

Over what has been a difficult period, the Miroma 
community have been able to find solidarity, strength and 
support through the strong connections established within 
the community. 

Woollahra Council have yet again extended their warmth 
and compassion by providing rent relief for the use of The 
Gunyah at Watsons Bay. We are extremely grateful and 
appreciate this generosity. 

A Sound Life have also been a bedrock of support during 
the limbo we find ourselves in by providing Yoga and Music 
sessions via Zoom. These acts of generosity have enabled 
us to continue to find outlets for expression and creativity. 

Whilst routines have shifted due to COVID-19, we have 
always strived to stay active, both physically and mentally 
and we eagerly await the opportunity to once again interact 
with our vital, supporting and engaging community. 

 

Megan creating for upcoming exhibitions

Getting creative with clay
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Thanks to the generous support of many donors during the last three years, we are very 
close to achieving our goal of raising $4.5m to build two new homes. We are thrilled to 
say that following a record �end of financial year� fundraising campaign in June 2021 we 
now have just over $4m committed. 

We were incredibly grateful to seven supporters who agreed to match all donations 
as part of this campaign. Through their commitment and generosity they inspired 
other supporters to also give generously and a record breaking total of $850,000 was 
contributed. 

Accommodation Appeal

With the help of many generous supporters, Inala is 
committed to providing a home for the many individuals 
on our waiting list. To achieve this we launched our 
Accommodation Appeal in November 2018. 

An incredibly heartfelt thank you to our extremely generous supporters who together  

committed to match donations in June.

Major Donors
We would like to acknowledge the very significant and long term commitment of a number of donors towards the 
Accommodation Appeal. Their support is deeply appreciated both in its scale and generosity of heart. A list of all 
supporters for the last Financial Year can be found on page 21.

Andrew and Natalie Best

Bill and Marissa Best

Robin Borrud

Diane Boyd                                      
Michael Bushell

Ian and Clara Copp

John and Julia Cordukes

Rob Cropper

Tony and Coleen de Saxe

Tony and Julie Duthie

The Estate of the late Russell Eaton 

Jeremy and Danni Gibb

Richard and Betty Gibb

Angus and Kimberley Holden

J Holden Family Foundation

Sam and Jill Holden

Peter and Sharon Ivany

Nicola & Ian Jackman

Ian Landon Smith Foundation

ICAP

David Lesnie

Marshall Family Foundation

Shirley Marshall

Roger and Hilary McFetridge

Andrew Michael and Michele Brooks

Minderoo Foundation – Nicola and 
Andrew Forrest 

Moffitt Family Foundation 

Petersen Family Foundation

Tim and Lucy Regan

Josh Ritterman (Viv Court Traders)

Dianne and Bob Robinson 

Stanley Roth, AM

Garry Rothwell

John and Anne Rumpler

Kelly and Rob Salteri

Edward Simpson

Dominic and Emma Stevens

Phil Staub and Jackie Vidor

Susan Stuby

Wenkart Foundation

Justin White

Sally White OAM

We are pleased to say the plans for the first home are finalised and building is set to commence early in 2022. We are now 
looking for a second block of land to start the process for the second home. These new homes will accommodate 8-10 new 
residents, enabling individuals to create a life of their own, to live in a home of their own, and to develop the life skills and 
confidence that grows from this. 

Thank you to everyone who has made this possible! Although our plans for events have been somewhat sidetracked by 
COVID restrictions, we will continue our fundraising efforts to reach the final target as soon as possible. We wish to recognise 
the generosity and commitment of so many friends and supporters in helping to make a difference in the lives of people 
living with disability. We are truly grateful for every gift and appreciate that each of you have given significantly according to 
individual means. 
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Community is at the heart of everything we do at Inala. 

Despite the curveball of COVID-19 during the past 

eighteen months, we have found ways to maintain 

connection and are very grateful for the ongoing 

support from the individuals and organisations who 

support Inala in so many different ways. 

Bill Best

Barbara Brown

Blanche d’Alpuget

Coleen de Saxe

Raymond Dunlop

Lesley Evans

Lori Farrar

Angela Gallagher

Richard Gibb AM

Barbara Gibb

Joan Hammond

Judith Howard

Ian Hyman OAM

Gail Marshall OAM

Jim Morrow

Joy Morrow

Kim Nicholas

Edith Ormai

Peter Ormai

Wilma Riley

John Rumpler

Mick Ryan AM

Heather Ryan

Roy Sims

Susan Stuby

Jean Watts

John Wilshire

Judy Whitlam

Our Friends and  
Supporters

Volunteers 
Unfortunately due to the COVID restrictions and the 
necessary changes to events we were unable to 
welcome our usual volunteers for most of the year. 

We would like to thank A Sound life who were able to 
continue their joyful and entertaining music sessions 
at Miroma, whether they were in person or creatively 
delivered online. As well as the volunteers from Beecroft 
Rotary who once again provided essential assistance at 
the Castle Hill Golf Day.

We look forward to welcoming back the many 
organisations and individuals who regularly volunteer 
and help at Inala

Inala Life Members
Inala acknowledges the contribution of the individuals 
who over the years have been awarded Life Membership 
in recognition for their outstanding service to Inala. 

We were saddened by the 
death of Inala life member 
and parent John Holden 
earlier in the year. John was 
a active member of the Inala 
community for over 40 years 
and served for many years as 
a Board Member. John and Rosemary�s daughter Sophie 
started at Miroma as a school student before becoming a 
resident at Inala, where she still lives. We are grateful for 
the ongoing support and involvement of the extended 
Holden family in the Inala community. 

Family Brunch
After a long period of absence we welcomed families 
back to the Inala grounds in May for a Sunday morning 
brunch. It was a great opportunity to catch up, enjoy 
delicious food and freshly brewed coffee and listen to 
the beautiful live music provided by Rebecca, Maria and 
Robyn. After so many events having to be postponed 
or cancelled over the last year, it was wonderful to see 
so many familiar faces in person once again. We look 
forward to being able to hold more of these events in 
the coming year to provide opportunities for the Inala 
community to come together. 

Local Community 
We are incredibly grateful for the ongoing support 
of many members in our local communities. We are 
particularly appreciative of their support and efforts to go 
above and beyond during what has been a challenging 
year. Some examples of partners that have gone above 
and beyond are local Cherrybrook businesses, Georges 
Fine Meats, Martelli�s Fruit Market and Coonara Chemist. 
They have been delivering fresh produce and meat 
direct to our door and arranging all pharmaceutical 
needs, which has been such a help during lockdown.                                                                                                                                        
                                                                                           
Thank you to the many other organisations and 
members of our local communities who continue to 
support Inala. Including Beecroft Rotary, Woollahra 
Council, West Pennant Hills Sports Club, Gabrielle Upton 
MP, Julian Leeser MP and Dominic Perrottet MP. 

Families enjoying brunch in the Inala grounds
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Inala Events
As was the case last year, many of our events had to be 
postponed, cancelled or reinvented due to the COVID-19 
pandemic. We made the most of a couple of �windows� 
without restrictions and were able to host the annual Golf 
Day at Bonnie Doon in August 2020 and the Castle Hill 
Golf Day in May 2021. Thank you to the many golfers 
who supported these events.   

It was also wonderful to see many familiar faces, 
particularly mothers and their daughters as we gathered 
to celebrate Mother�s Day in May with a lunch at the 
beautiful Foy�s restaurant overlooking the water. With 
funds from the event going towards the Accommodation 
Appeal, Robyn Brookfield shared stories about her 
brother Tony�s experience living in a home with Inala 
and the opportunities it has provided Tony and their 
family. Thank you to Adam and Emma Marshall for their 
generous hospitality at Foy�s Restaurant Kirribilli, the 
food was delicious and the setting perfect. 

 

Celebrating a Milestone
We were treated to blue skies and warm weather as we 
gathered for the Inala Golf Day held at Castle Hill Country 
Club. We were fortunate to have a window where we 
could come together and acknowledge a significant 
achievement. Inala Board Member and parent, Richard 
Gibb AM, has been the driving force behind the golf 
day for the past 25 years. He has been dedicated to the 
planning and organisation and growth and success of the 
event, raising over $800,000 for Inala during this period. 
We are incredibly grateful to Richard for his commitment 
and dedication to Inala and the golf day.   

Amazing achievement - Thank you 
We would like to once again thank all our generous supporters who together raised an incredible $850,000 for Inala as 
part of our 2021 Tax Appeal. This was double the record set in 2020. 

You responsed with enthusasiam to the opportunity to double your impact. With a matching program supported by the 
Marshall Family in 2019 and 2020 and by seven wonderful and generous families this year, we have seen contributions 
to the tax appeal double each year. 

With all funds going towards Inala�s Accommodation Appeal, we are thrilled to be so close to our goal of $4.5m to build 
two purpose designed homes. Through your support you are providing opportunties for individuals living with disability 
to create a life they aspire to, to live in a home of their own and develop life skills and confidence. 

We wish to sincerely thank you for your personal generosity and support towards Inala�s Accommodation Appeal and 
helping to realise the dream of a home at Inala. 
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Bonnie Doon Golf Day

Castle Hill Golf Day

Robyn Brookfield with Tony
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Thank You
We would like to say a huge thank you 
to the many donors, sponsors and 
partners who have supported Inala 
during 2020/2021. Your generous 
contribution and support enable us to 
continue to provide an environment 
where individuals with disability can 
Create lives of meaning; Connect with 
one another; and Grow to discover 
what’s possible.

 
Platinum Supporters 
Robin Borrud and Family
Tony and Julie Duthie
The Estate of the Late Russell Eaton
Angus and Kimberley Holden
Ian Landon Smith Foundation
Gail and John Marshall
Petersen Family Foundation
Bradley Probert
Bob and Dianne Robinson
Kelly and Robert Salteri
Emma and Dominic Stevens
Sally White OAM

Diamond Supporters 
Andrew and Andrea Banks
Estate of David Reginald Brookfield
Michael Bushell
John & Julia Cordukes
Nicola and Andrew Forrest 
Richard and Betty Gibb
Sam and Jill Holden 
James N. Kirby Foundation
David Lesnie
Roger and Hilary McFetridge
Andrew Michael and Michele Brooks 
Provincial Investments (NSW) Pty Ltd
Charmaine and Stanley Roth AM
Garry and Susan Rothwell
John and Anne Rumpler
Steiner Pohl Foundation
Susan Stuby 
Justin White

Gold Supporters 
Anonymous 
Bakers Delight Cherrybrook
Douglas and Pam Bartlett
Bill and Cathy Bennett
Henry and Robin Bennett
Andrew and Natalie Best
Bill and Marissa Best
Leita Boltwood
Diane Boyd
Andrew and Kate Buchanan
David and Penny Buckland
Marian Carr
Catalina Restaurant
Denis Cleary
Patricia Connolly
Ian and Clara Copp
Rob Cropper
Peter Dawson

Helen de Mestre
Coleen and Tony de Saxe
Designer Chicks
Stephen and Tina Donnelley
Paul and Ros Espie
Jacqueline Galbraith
Prue Gary
Jeremy and Danni Gibb
Barbara and Richard Gibb AM
Janie and Ivan Holyman
Jim Hope Murray
Sharon and Peter Ivany AO
Nicola and Ian Jackman
Caroline and Simon Jones
Anna and Geoff Joyce
Kurri Burri Polo Team 
Laidlaw Foundation
James Landon-Smith
Ross and Sara Lane
Robert and Tina Lee
Elizabeth Longes
Steve Malin
Kim Maloney 
Shirley Marshall
Lindsay and Pauline Meers
Lucy Messara
Moffitt Family Foundation
Andrew and Prim Murray Family 
Foundation
Louise and Mark Nelson 
Kim and Anne Nicholas
Leigh Norman
Naomi O�Brien
Roger Parks
Vickie and Cameron Poolman
Natasha and Angus Raine
Lucy and Tim Regan
Jennifer Robinson
Simon and Kristen Rooney
Rebeccah Rothwell
Dave and Kim Schad
Roy Sims
David Smithers
Robin and Peter Tabrett
Liz and Pike Talbert
Irene Tam
Ross and Dimity Thompson
Wenkart Foundation
West Pennant Hills Sports Club
West Pennant Hills Veterinary Hospital
Susan and David Whiting
Kim Williams, AM
Brian Wilson
WSSK Armstrong Trust

Silver Supporters 
Gemma Ackroyd
Beverley Allen
Carina Amit
Tony and Sue Anderson
Pamela Andre
Deryk Andrew
Andrew McKinnon
John Armfield
Ian Armstrong
Johanna Ashburn
Rob Ashton
Anthony Astley
Jennifer Baldwin

Simon Barden
David Barnett
Catherine Barr
David Bavin
Lesley Beadell
Murray Bell
Graziana Bella
Peter Benecke
Celia Bischoff
Bronwyn Billington
Norma Blackwood
Rebecca Boltwood
Mark Bonney
James Borg
Brett O�Halloran
Alastair and Kate Brown
Deborah Brown
Diane Browne
Paul Burns
Vilma Burrows
Andrea Calihanna
M W Campbell
Jodi Carboni
Tom Carment
Pam Chambers
Chun-Keung Chan
Rex Chandler
Sharn Chisholm
Alice Clarke
Edmund Clifford Rene
Colin McCarthy
Julie Collier
Rodney Commins
Denise Conway
Bob Cordukes
Jack and Sharon Cowin
E B Cox
Camilla Cropper
Peter Cush
Blanche d�Alpuget
Janet Dempster
Melinda Dixon
Mara Doyle
Patricia Dunstan
Andy and Nicole Eagling
Ted Edwards
Con Efthimiadis
Ron Enestrom
Allan and Lori Farrar
Jane Farrell
Anthony Felton
Jim and Annie Fenwicke
Elwan Ferguson
Nina and Richard Finlayson
Petra Fowler
Diana Fraser
Eric and Tonia Gale
Meredith Gall
Kathy and David Gallop
Lee Geary
Renato Giacco
Terry Giles
Matt and Georgie Glascott
Louise Glen
Derek and Sue Hall
John Head
Louise Hendriks
Barbara Herron
Barbara Higgs
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Peter Holst
Kate Jackson
Katie and Todd Jaques
Ruby-Jean Reyes
Jessad Pty Limited
Warwick and Ann Johnson
Mark Johnson
Barry Joseph
Pushpa Kaluarachchige
S Kastacopoulis
John Kell
Van Kendall
Tom Kerslake
Jill Kloster
Maurie Koop
Robyn Ladbrooke
Edith Lassak
Charles and Angela Lavender
Jason Lee
Ken Linke
Lions Club of West Pennant Hills
Jun Liu
Iain Lovecraft Inc
Phillip Lupton
Terrence Lynch
Peter Macintosh
Sally Mactier 
Martelli�s Fruit Market
Andrew Martin
Suzanne Martin OAM
Steve McBride
Colin McCarthy
Carol McGee
David McKay
Graeme McKimm
Lois McKimm
Amie Meers
Jan Melville
R Mews
Luke Morgan
Brendan and Val Mullins
Music Teachers Association of NSW Ltd
Anne and Miles Newman
Meng Ngu
M Nugara
 David Nyholm
Nyholm Family Trust (The)
Sandra Oakes
Louise and Rick O�Connor
Michael and Marianne O�Dea
Katrina Onishi
Edith Ormai
Michael and Sharon O�Sullivan
Outreach Orchestra
Maria and Michael Page
Harry Partridge
Helen Jude Philamin
Howard Pitts
Michelle Placks
Platinum Electricians
Martin Porteous
Ron Porter
Robin Poynter
Pumpseal Sales Pty Ltd
Peter Punch
Lynne Renew
Wilma Riley
Susan Rintoul
Amelia Roach

Sandra Robberds
Murray Robson
Sally Rourke
Jennifer Ruiz
Chris Sanford
Sappho Books, Cafe & Bar
Richard Schoeffer
David Seaton
Mark Seymour
Alex Shaw OAM
Margaret and Peter Sinclair
Smith & Sons Castle Hill
Gavin Solomon
Stephen McLoughlin
Joy Stravopodis
Sue Swan
Kam Tim Tam
Santo Tanudi
Les Taylor
Rodney Thomas
Justine and Matt Toll
Steve Tonkiss
Genevieve and Philip Towzell
Peter Tsakalides
Christopher Tucker
Bonnie Tulloh
David Turnbull
United Music Teachers of NSW Association
William Urquhart
Rebecca van Bilsen
Peter Vrachas
Bronwyn Wall
Kevin Wall
Fergus Walshe
E Walter
Ann Wardlaw
Andrew Weber
Bryan Webster
Western Earthmoving
David Whitford
Michele Wienstien
Carol Williams
Patricia and John Wilshire
Craig Wood
Butch Young
Yvonne McLeod

Sponsors and partners
A Sound Life 
Ants Pants Pest Control
APG & Co
Australian Chamber Orchestra
Avondale Golf Club
Bacchus Associates
Bird & Bear 
Bonnie Doon Golf Club
Brown Forman
Bunnings Dural
Bunnings Eastgardens
Bunnings Rouse Hill
CASL
Castle Hill Country Club 
Castle Towers Shopping Centre
CIMSability
Clearskincare Clinics
Coonara Chemist
Cor Cordis
Country Culture
Crowne Plaza Terrigal
Department of Infrastructure and Regional 

Development
Doctor V
dVT Group
Earlypay
Eden Art Framing
Finlease
Flora & Fauna
Foys Kirribilli
Georges Fine Meats
Good Neighbour Plumbing
Green Valley Spices Cherrybrook
H&N Khamis
Hermes Captial 
Hills District Farm Equipment
Honan Partners 
Hymans Valuers & Auctioneers
Icon Homes
Jan Logan
Jenmar Australia
JHK Legal
Joh Bailey Hair Salon
Jord International
Landers and Rogers Lawyers 
Livewear solutions
Macquarie Bank
Martelli�s Fruit Market
Mercure Kooindah Waters
Merit Homes
Mobile Fleet Services
Muirfield Golf Club
NASR Group 
Nathan�s Smash Repairs 
National Australia Bank
Nexia Australia
North Ryde Golf Club
NSW Swifts Netball
Officeworks Castle Hill
Outdoor Movies Australia
Pacific Hills Christian Grammar School 
Pennant Hills Golf Club
People One 
Pure Plumbing Professionals
Quest Finance
Randwick Golf Club
Redfield College
Rotary Club of Beecroft
Rotary Club of Rose Bay
Russell Kennedy Lawyers
Saxons Group
Smith and Sons Castle Hill 
Sydney Opera House
Sydney Zoo
Taronga Zoo
Taste of Spain
Taylors Wines
The Australian Ballet
Thornleigh Golf Centre
Turrell Building Services 
v18 golf
Vincents 
West Pennant Hills Sports Club
Woollahra Municipal Council
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Treasurer�s Report

A summary of our financial statements for the 2020-
2021 financial period is presented on the following page 
to this report. The 2021 Audited Financial Statements 
will be available on the ACNC website in December 
2021.

Our operations continued to be adversely impacted by 
the COVID-19 pandemic this financial year. Both our 
Accommodation Services and Day Services were subject 
to restrictions and limitations. Many of our fundraising 
and community events were cancelled or had significant 
changes to their format.

We commenced our new Day Service, known as 
Yallambee, operating from our main Cherrybrook 
campus.  We expect that attendance will continue to 
strengthen and this will open up places at some of our 
other North West Day Services.

We have continued our engagement and dialogue with 
the NDIS, in relation to the funding provided for both 
Supported Independent Living and our Community, 
Social and Recreation programs.

Despite the challenging economic and social conditions, 
this year we:
•	 	Retained all our permanent staff on their pre 

COVID-19 contracted hours without accessing the 
Commonwealth Jobkeeper scheme.

•	 	Received in excess of $1.3 million in donations and 
fundraising event income from our committed and 
passionate supporters.

•	 	Strengthened our managed investment portfolio, 
to support Inala�s longer term strategic needs and 
objectives.

2021 Financial Results
Inala has continued to expand our services to adults 
with intellectual disabilities in a steady and managed 
way. We have again achieved a sound financial result 
for the year under review. We have restricted our 
decline in fee income to below 5% and have generated 
a significant improvement in our investment income 
while maintaining a prudent risk profile pursuant to our 
Investment Policy.

We have recently commenced a Governance Review 
of our current industrial relations and employment 
practices. Management have identified some 
inconsistencies in the calculation of an element of 
employee remuneration and entitlements and as a 
result we have recognised additional salary & wages 
expenses in these financial results pending the final 
outcome of this process.

The year ahead
The new financial year aligned to the announcement of 
the government mandated closure of our Day Service 
Centres. These onsite services were closed for nearly 
four months and have since reopened. The impact of 
this decision has had a greater financial impact on us 
than the restrictions experienced during 2020/21. We 
had to stand down staff in our Eastern Suburbs services 
and have applied for, and been granted, support under 
the NSW Government JobSaver program. We are 
pleased now that we have been able to invite the return 
of our employees and clients.

With this financial support, we are now forecasting a 
modest profit in line or marginally below that achieved in 
the financial year ended 30 June 2021.

This coming financial year will see us:
•	 	Continue and complete the governance audit and 

review of our current systems and employment 
practices, including payroll, led by our recently 
appointed Workplace Relations and Culture 
Manager.

•	 	Commence construction of the first home funded 
under the Accommodation Appeal..

•	 	Continue to progress our review of our strategic 
planning for our real estate portfolio, including 
identification of a suitable property for the second 
home funded under the Accommodation Appeal.

With Thanks
I acknowledge the continuing contributions of my 
colleagues on the Finance & Risk Management 
Committee, Judith Howard and Ian Copp, and extend 
my personal appreciation for their continuing support 
and advice to both the Board and management.  

On behalf of the Committee, I acknowledge the efforts 
of the Joint CEO�s Rebecca and Martin, the executive 
management team and the wider staff of Inala for their 
contribution to minimising the adverse financial impacts 
of the pandemic.  

I would like to thank the team at JB Were who have 
assisted us establish and manage our investment 
portfolio in a quality and professional way. 

Finally on behalf of all the Board, staff and clients at 
Inala, I pass on our deep appreciation to the many 
donors, supporters and events sponsors who continue 
to provide generous and continuing contributions to 
supplement the funds generated from our underlying 
operations.

John Rumpler  Treasurer
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INCOME 2021 2020

Fundraising 1,368,320 2,654,507

Government grant income 407,098 486,115

Fee income 23,677,404 24,798,740

Investment income 977,266 299,167

Other income 434,603 147,908

TOTAL INCOME 26,864,691 28,386,437

EXPENSES

Fundraising and events 115,902 166,341

Employee benefits 20,650,393 18,547,871

Other expenses 4,566,673 4,648,180

TOTAL EXPENSES 25,332,968 23,362,392

SURPLUS 1,531,723 5,024,045

Total assets 35,257,584 32,663,068

Total liabilities 7,810,515 6,747,722

NET ASSETS 27,447,069 25,915,346

Summary of audited financial statements
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