
 

 

Are you looking for an opportunity to make a difference? Do you enjoy 
communicating and getting to know people? Are you creative and open to 
embracing new ideas?  If so, Inala looks forward to meeting you.  
 

Inala was established in Cherrybrook NSW in 1958 and has a proud history of supporting individuals living 
with disability. Our vision is for a community which is conscious of its members and where every 
individual makes their unique contribution.  

We have a commitment to personal and know relationships, providing excellence in individualised 
support and creating a sense of community. We look for people who share these ambitions and our 
approach by showing respect for every individual, being empathetic and creative, and demonstrating 
integrity in all aspects of their work.  

 

Marketing and Communications Manager - About the Opportunity 

An exciting opportunity exists for an energetic and experienced person to be part of the team at Inala.  

The primary purpose of the role is to develop and lead the overall strategy and approach for the delivery 
of Inala’s Marketing, Communications and Fundraising programs, including the responsibility of leading a 
small team. 

The Marketing and Communications Manager will be a member of Inala’s Leadership Team. Essential to 
this role will be initiative, creativity, excellent interpersonal skills and written skills as well as have 
strategic and operational experience.  

 
Responsibilities 

 Work as part of the Leadership team to develop and operationalise the strategic objectives of 
Inala  

 Determine the overall strategy and approach for the Marketing, Communications and Fundraising 
team to meet agreed organisational objectives  

 Inspire and lead the Marketing, Communications and Fundraising team (four people) and manage 
all staff related activities such as recruitment and performance management (with the support of 
Workplace Relations and Culture)  

 Liaising with Board Sub-Committees and other committees as required  

 Prepare and manage the Marketing, communication and fundraising budget  
 Refine and execute a comprehensive Marketing strategy designed to:  

o Increase brand awareness and further establish profile of Inala  
o Attract new clients to Day Services  
o Build and nurture existing connections in the local community  
o Nurture connections in the internal community (ongoing and active communication with 

Inala families) 

 Develop and execute a communications program as part of the overall Marketing strategy, 
including working with the Fundraising Manager on communications to engage donors and 
incorporating traditional channels and social media. Including written, pictorial and video based 
communication 



 

 

 Develop and execute an effective internal staff communication strategy, with appropriate 
framework and systems in place. Manage internal communications program including client 
friendly communications 

 Help develop and execute a marketing strategy to attract high quality staff to Inala  

 Review, and refresh where necessary, the Website as a key source of information and branding. 
Use data to drive decisions and report on performance, use and engagement  

 Develop special communications as required  

 Work with donor data base Raiser’s Edge 
 

Essential criteria  

 Experience in Marketing, Communications and Fundraising, at both strategic and operational 
levels 

 Proven experience developing and implementing a successful marketing and communications 
program  

 Appropriate formal qualifications  

 Ability to lead and collaborate with team members 

 Excellent and engaging interpersonal and communication skills including presentation skills  
 Creative and willingness to think outside the box  

 Excellent organisational, time management and project management skills with high attention to 
detail  

 Ability to consult and engage with individuals to understand their needs and build trust  
 Refined writing skills with experience in producing written communication for different target 

audiences 

 An eye for design and creative flair 
 Excellent organisational, time management and project management skills with high attention to 

detail 

 Ability to build and maintain relationships 
 High level computer skills including Outlook, Excel, Word, Powerpoint 

 Willingness to work flexible hours (out of business hours, if needed to attend an event, in some 
instances participate in/be available to attend special weekend activities with residents etc) and 
undertake extra tasks when needed 

 
Desirable Criteria  

 Experience working with people with disabilities  

 Familiarity with Raiser’s Edge data base 
 

Please contact Lucy Regan, Communications and Engagement Manager for more information on 
lregan@inala.org.au or call 0425 285 707. 
 
Other information  

Hours: Full Time 
Location: Head Office, Cherrybrook (Flexible work arrangements an option) 

Reports to: CEO 
Attractive salary commensurate with skills and experience.  Salary packaging available 
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